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Regular Council 
Deseronto Town Hall 

Wednesday, August 9, 2023 

6:30 PM 

   
Page 

 
1. CALL TO ORDER  

 
2. ADOPTION OF AGENDA  

 
3. DISCLOSURE OF PECUNIARY INTEREST  

 
4. APPROVAL OF MINUTES  

 
 4.1. Minutes of the May 29, 2023 Special Council Meeting  

Special Council Meeting - 29 May 2023 - Minutes - Pdf 

4 - 5 

 
 4.2. Minutes of the Regular Council meeting of July 12, 2023  

Regular Council - 12 Jul 2023 - Minutes - Pdf 

6 - 9 

 
5. DEPUTATIONS/PRESENTATIONS  

 
 5.1. Nikki Pittman from PSD Citywide Inc. will discuss the Town's Asset 

Management Plan (AMP)  
Deseronto_Council Presentation 

DeserontoAMP_Final 

10 - 158 

 
6. UNFINISHED BUSINESS  

 
 6.1. Public Works Equipment List & Details   

 
 6.2. Tree Canopy   

 
 6.3. Derelict Properties   

 
 6.4. Community Centre - Multi-Use Courts  

Pickleball Court 

159 - 160 

 
 6.5. Fee- Schedule - Credit Cards   

 
 6.6. OCWA 

Contract is being reviewed by lawyer  

 

 
7. VARIANCE REPORT  

 
 7.1. Q2 Variance Report  

Q2 Variance 

161 - 175 

 
8. APPROVAL OF ACCOUNTS  

 
 8.1. Schedule of Accounts  

Schedule of Accounts 13-2023 

176 - 192 

 
9. STAFF REPORTS  

 
 9.1. Treasurer's Report - Mill & Maple Lift Station 193 - 248 
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Treasurer's Report - Mill & Maple Pumping Station 

 
 9.2. Treasurer's Report - Mill Point Park Sign  

Treasurer's Report - Mill Point Sign 

249 - 251 

 
 9.3. Treasurer's Report - Welcome Package  

Treasurer's Report - Welcome Pkge.pdf 

Welcome to Deseronto Pamphlet 

252 - 254 

 
 9.4. Treasurer's Report - MPAC Agreement  

Treasurer's Report - MPAC Data Sharing 

255 - 308 

 
 9.5. Public Works Report - Trackless  

PW - Trackless Report 

309 - 310 

 
 9.6. Public Works Report - Winter Sidewalk Clearing  

PW - Winter Sidewalk Clearing 

311 - 314 

 
 9.7. Public Works Report - Mill Point Park Update  

PW - MIll Point Park Update 

315 

 
 9.8. Public Works Report - Parks Update  

PW - Parks Update 

316 

 
 9.9. Fire Chief - Verbal Discussion on dispatching services   

 
 9.10. Deputy Fire Chief's Report - Probationary Firefighters  

Probationary Firefighters 

317 

 
 9.11. Building Inspection Services Board - June 2023  

BISB - June 2023 

318 - 320 

 
 9.12. By-Law Enforcement Services Board June 2023  

BESB - June 2023 

321 - 322 

 
 9.13. By-Law Enforcement Services Board July 2023  

BESB - July 2023 

323 - 324 

 
10. COMMITEE/BOARD MEETING MINUTES  

 
11. ACTION ITEMS  

 
 11.1. Request from the Napanee Valley Cruisers  

Cruisers Request 

325 

 
 11.2. Hastings County Consent B111/21  

HC - Consent B111-21 

326 - 328 

 
 11.3. Hastings County Request B59/23  

HC - Consent B59-23 

B59-23 Reply 

329 - 357 

 
12. INFORMATION ITEMS  

 
13. NEW BUSINESS  

 
 13.1. Child Care - Deputy Mayor will speak on this topic   
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14. NOTICES OF MOTION  

 
15. BY-LAWS  

 
 15.1. By-law xx-2023 to provide for the issuance of building permits   

 
16. ANNOUNCEMENTS  

 
17. CLOSED SESSION  

 
 17.1. Closed Session Items Under Section 239 

b) 3 under Personal matters about an identifiable person 

d) 1 under Labour relations 

f) 2 under Advice subject to solicitor-client privilege 

   

 

 
18. INSTRUCTION TO STAFF  

 
19. BY-LAW TO CONFIRM THE PROCEEDINGS OF COUNCIL  

 
 19.1. By-law XX-2023 to confirm the proceedings of Council for August 9, 

2023.  
XX-2023 Confirming by-law 08-09-23 

358 

 
20. ADJOURNMENT  
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 MINUTES 

Special Council Meeting  
Deseronto Town Hall 

Monday, May 29, 2023 

7:00 PM 

  

PRESENT: Mayor Dan Johnston, Deputy Mayor Steven Everhardus, Councillor 
Norman Clark, Councillor Jamie Zieman, and Councillor Kevin Smith 

 

REGRETS:  

    

STAFF 
PRESENT: 

 

 

1. CALL TO ORDER 

Mayor Johnston called the Special Council meeting of May 29, 2023 to order at 
7:00 pm. 

 

2. ADOPTION OF AGENDA  
  

Resolution 20-23-01 

Moved by Councillor Kevin Smith 

Seconded by Councillor Jamie Zieman 

 

THAT the agenda for the May 29, 2023 Special Council meeting be accepted. 

Carried 

 

3. DISCLOSURE OF PECUNIARY INTEREST 

None noted 

 

4. ITEMS TO BE DISCUSSED  
 4.1. Appointing Melanie van Aarde to take minutes   
  

Resolution 20-23-02 

Moved by Councillor Norman Clark 

Seconded by Councillor Jamie Zieman 

 

THAT Council appoint Melanie van Aarde to take the minutes at both meetings. 

Carried 

 

5. PURPOSE  
 5.1. Move into Closed Session under Section 239(2) 

(b) one item under personal matters about an identifiable person   
  

Resolution 20-23-03 

Moved by Councillor Kevin Smith 

Seconded by Councillor Jamie Zieman 

 

THAT Council rise at 7:05 pm, under Section 239 of the Municipal Act and move 
into Closed Session to discuss one matter under 2(b) personal matters about an 
identifiable individual, including municipal or local board employees, 

Carried  
 5.2. Instruction to Staff   
  

Resolution 20-23-04 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Jamie Zieman 

 

THAT staff follow direction as given in Closed Session. 

Carried 
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Special Council Meeting  

May 29, 2023 

 

6. BY-LAW TO CONFIRM THE PROCEEDINGS OF COUNCIL  
 6.1. By-law 35-2023 to confirm the proceedings of Special Council 

meeting of May 29, 2023   
  

Resolution 20-23-05 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Jamie Zieman 

 

THAT By-law 35-2023, being a by-law to confirm the proceedings of the Special 
Council meeting, having been read a first, second and third time, be finally 
passed this 29th day of May 2023. 

Carried 

 

7. ADJOURNMENT  
  

Resolution 20-23-06 

Moved by Deputy Mayor Steven Everhardus 

 

THAT the May 29, 2023 Special Council meeting be adjourned. 

Carried 

 

Mayor 

CAO/Clerk-Treasurer 
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 MINUTES 

Regular Council 
Deseronto Town Hall 

Wednesday, July 12, 2023 

6:30 PM 

  

PRESENT: Mayor Dan Johnston, Deputy Mayor Steven Everhardus, Councillor 
Norman Clark, Councillor Kevin Smith, and Councillor Jamie Zieman 

 

REGRETS:  

    

STAFF 
PRESENT: 

Clerk Gail Maracle 

 

1. CALL TO ORDER 

Mayor Johnston called the July 12, 2023 Regular Council meeting to order at 
6:31 pm. 

 

2. ADOPTION OF AGENDA  
  

Resolution 23-23-01 

Moved by Councillor Kevin Smith 

Seconded by Councillor Jamie Zieman 

 

THAT the agenda for the July 12, 2023 Regular Council meeting be accepted 
with the addition of OCWA's report on the Mill & Maple pumping station and two 
legal items in Closed Session. 

Carried 

 

3. DISCLOSURE OF PECUNIARY INTEREST 

None noted 

 

4. APPROVAL OF MINUTES  
 4.1. Minutes of the June 28, 2023 Regular Council Meeting   
  

Resolution 23-23-02 

Moved by Councillor Norman Clark 

Seconded by Councillor Jamie Zieman 

 

THAT the minutes of the June 28, 2023 Regular meeting of Council be approved 
as presented. 

Carried 

 

5. DEPUTATIONS/PRESENTATIONS  
 5.1. Marianne Moroney will appear before Council to discuss some 

recent acts of vandalism 

 

Ms. Moroney did not attend Council.  
 

6. UNFINISHED BUSINESS  
 6.1. Public Works Equipment List & Details   
 6.2. Tree Canopy   
 6.3. Derelict Properties   
 6.4. Community Centre - Multi-use Courts - Verbal Update 

 

The Clerk advised that there may be quite a price increase in the 
court surfacing cost due to the outer areas.  Council advised that 
they would like to keep the price as close to the original price as 
possible.   

 6.5. Fee Schedule - Credit Cards   
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Regular Council 

July 12, 2023 

 

 6.6. OCWA 

 

James Taylor spoke on the cost to replace the Mill & Maple 
pumping station. 

    
  

Resolution 23-23-03 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Kevin Smith 

 

THAT Council request Mr. Taylor to come up with a plan & cost to operate the 
pumping safely for the next 24-48 months. 

Carried 

 

7. VARIANCE REPORT  
 7.1. 2nd Quarter Variance Report   
  

Resolution 23-23-04 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Norman Clark 

 

THAT the Q2 Variance Report be deferred to the August Council meeting so that 
the Treasurer can be available to answer any questions that Council may have. 

Carried 

 

8. APPROVAL OF ACCOUNTS  
 8.1. Schedule of Accounts   
  

Resolution 23-23-05 

Moved by Councillor Norman Clark 

Seconded by Councillor Kevin Smith 

 

THAT Schedule of Accounts numbered 12-2023 in the amount of $181,360.30 
be approved for payment. 

Carried 

 

9. STAFF REPORTS  
 9.1. Clerk's Report Regarding Mill Point Park   
  

Resolution 23-23-06 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Kevin Smith 

 

THAT Council receive the Clerk's Report on Mill Point expenses and proceed to 
purchase the furniture and spend the balance on installations, fill & sod. 

Carried  
 9.2. Public Works Report on 106 Second Street   
  

Resolution 23-23-07 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Kevin Smith 

 

THAT the Clerk and Pubic Works Supervisor compile a list of attempted 
remediations, the engineer's letter and any possible suggestions to correct the 
problem.  

Carried  
 9.3. Fire Chief's Report Regarding Certification of Firefighters    
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Regular Council 

July 12, 2023 

 

Resolution 23-23-08 

Moved by Councillor Kevin Smith 

Seconded by Deputy Mayor Steven Everhardus 

 

THAT Council select Option A, Ontario Seal Certification, for the training of the 
Deseronto Volunteer Fire Department. 

Carried  
  

Resolution 23-23-09 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Norman Clark 

 

THAT Council direct the Fire Department to wait until September before entering 
into any mutual aid agreements with either the Mohawks of the Bay of Quinte or 
Napanee for auto extraction, water rescue, ice rescue and haz-mat. 

Carried  
 9.4. Fire Chief's Report Regarding Dispatching Services   
  

Resolution 23-23-10 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Kevin Smith 

 

THAT Council receive and file the dispatching information and follow-up at a 
later date. 

Carried  
 9.5. Fire Chief's Report Regarding Open Air Burning   
  

Resolution 23-23-11 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Kevin Smith 

 

THAT Council receive the information; 

AND FURTHER THAT the Fire Chief obtain the Open Air Burning by-law from 
Tyendinaga Township 

Carried 

 

10. COMMITEE/BOARD MEETING MINUTES 

 

11. ACTION ITEMS 

 

12. INFORMATION ITEMS  
 12.1. Hastings County News Release Regarding Medical Recruitment   
  

Resolution 23-23-12 

Moved by Councillor Kevin Smith 

Seconded by Councillor Jamie Zieman 

 

THAT Council receive the Hastings County news release. 

Carried 

 

13. NEW BUSINESS 

 

14. NOTICES OF MOTION 

 

15. BY-LAWS 

 

16. ANNOUNCEMENTS 

 

17. CLOSED SESSION  
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Regular Council 

July 12, 2023 

 

 17.1. Closed Session Items Under Section 239 

b) 1 under Personal matters about an identifiable person 

e) 1 under Litigation or potential litigation 

    
  

Resolution 23-23-13 

Moved by Councillor Kevin Smith 

Seconded by Councillor Jamie Zieman 

 

THAT Council rise at 7:59 pm, under Section 239 of the Municipal Act and move 
into Closed Session to discuss 4 matters;, 1 under 2(b) personal matters about 
an identifiable individual, including municipal or local board employees, 3 under 
2(e) litigation or potential litigation, including matters before administrative 
tribunals, affecting the municipality or local board 

Carried 

 

18. INSTRUCTION TO STAFF  
  

Resolution 23-23-14 

Moved by Councillor Norman Clark 

Seconded by Councillor Jamie Zieman 

 

THAT staff follow the direction of Council as discussed in Closed Session. 

Carried 

 

19. BY-LAW TO CONFIRM THE PROCEEDINGS OF COUNCIL  
 19.1. By-law 38-2023 to confirm the proceedings of Council for July 12, 

2023   
  

Resolution 23-23-15 

Moved by Deputy Mayor Steven Everhardus 

Seconded by Councillor Kevin Smith 

 

THAT By-law 38-2023, being a by-law to confirm the proceedings of the July 12, 
2023 Council meeting, having been read a first, second and third time, be 
assigned a number and finally passed this 12th day of July 2023. 

Carried 

 

20. ADJOURNMENT  
  

Resolution 23-23-16 

Moved by Councillor Kevin Smith 

 

THAT the July 12, 2023 Regular Council meeting be adjourned. 

Carried 

 

Mayor 

Clerk 
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8/3/2023

1

Town of Deseronto
Asset Management Plan

1

3

4

5

2

Agenda

Overview of Ontario Regulation

Asset Management 101

Summary of the AMP Findings

Recommendations

1

2
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8/3/2023

2

O.Reg Compliance

O.Reg 588/17 Requirements

3

4
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8/3/2023

3

AMP Requirements 2022

Phase I (2022) requires CORE assets to be included 
in your AMP 

● Current Levels of Service 

● Current performance of each asset category 

● Particulars per asset category* 

● Per asset category—the lifecycle activities to maintain current 
levels of service 

● <25,000 population requirements* 

● >25,000 population requirements*

AMP Requirements 2024

Phase II (2024) requires ALL assets be included 
in your AMP

● Current Levels of Service 

● Current performance of each asset category 

● Particulars per asset category* 

● Per asset category—the lifecycle activities to maintain 
current levels of service 

● <25,000 population requirements* 

● >25,000 population requirements*

5

6
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8/3/2023

4

AMP Requirements 2025

Phase III requires ALL asset categories to be included 
with additional requirements

● Proposed Levels of Service 

● Explanation of the proposed Levels of Service

● Proposed performance of each asset category 

● A lifecycle management and financial strategy 

● <25,000 population requirements* 

● >25,000 population requirements*

● Other key assumptions

Asset Management 101

7

8
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8/3/2023

5

Asset Management is Service Management

● The asset is the conduit for the service

● Infrastructure provides services that 
bring our municipalities to life

○ Pipes provide a clean drinking water service

○ Roads provide a transportation service

○ Buildings, Parks, Cultural Centres, provide 
recreation programs and service

What Does Asset Management Involve?

ISO 55000: “Coordinated activity of an organization to realize value 
from assets”

9

10
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8/3/2023

6

What Does an Asset Management Plan Provide?

Documents current and/proposed work practices

Communication tool with key stakeholders

Meets legislative requirements

Business case for long-term requirements

An Asset Management Plan Answers Questions
● What is the current state of municipal infrastructure?

● What process improvements can increase confidence in analysis and 
decision-making?

● What is the Town’s financial capacity to meet long-term capital 
requirements?

Reinvestment Cost

2%

4%

Current Target

Risk

27% - Very Low

37% - Low

18% -
Moderate

17% - High

3
%

Very 
High

Levels of ServicePerformance

13%

18% 13%

17%

39%

Very Poor
Very Good

Good

FairPoor

11

12
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Lifecycle Management

Paved Roads (HCB)

Event Name Event Class Event Trigger

Crack Sealing Maintenance 85% Condition

Mill and Pave Rehabilitation Age of 15 Years

End of Life Replacement Replacement 0% Condition

Summary of the AMP Findings

13

14
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8/3/2023
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Valuation of Asset Portfolio
2022 Year-End Data

Replacement cost of 
asset portfolio

$95.4 million

Replacement cost of 
infrastructure per 

household

$119,000 
(based on 2021 

census)

$22.2m
$22.1m
$22.0m

$15.0m
$5.7m

$5.1m
$2.8m

$533k

$0 $5m $10m $15m $20m $25m

Road Network
Water Network

Sanitary Network
Buildings

Storm Network
Machinery & Equipment

Vehicles
Land Improvements

Total Current Replacement Cost: $95,380,000

State of the Infrastructure – Condition

Asset Category Asset Segment
% of Assets with Assessed 

Condition
Source of Condition Data

Road Network Paved Roads 97% 2020 Road Needs Study

Storm Network All 0% N/A

Buildings All 99% Staff Assessments

Machinery & Equipment All 66% Staff Assessments

Vehicles All 94% Staff Assessments

Land Improvements All 43% Staff Assessments

Water Network All 0% N/A
Sanitary Network All 0% N/A

$1.7m

$126k

$1.3m

$3.0m

$1.2m

$10.6m

$8.4m

$16k

$96k

$75k

$1.0m
$1.3m

$1.6m

$8.3m

$623k

$233k

$2.9m

$2.0m

$2.8m
$1.0m

$547k

$5.4m

$420k

$29k

$595k

$12.6m
$114k

$294k
$7.9m

$1.3m

$50k

$255k
$3.6m

$365k
$8.6m

$5.2m

0% 25% 50% 75% 100%

Buildings

Vehicles

Land Improvements

Machinery &…

Road Network

Storm Network

Water Network

Sanitary Network

Value and Percentage of Assets by Replacement Cost

Very Poor Poor Fair Good Very Good

15
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Forecasted Capital Requirements

$3.3m

$0
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$40m
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Buildings Vehicles Land Improvements
Machinery & Equipment Road Network Storm Network
Water Network Sanitary Network Average Annual Requirement

Annual Capital Requirement & Infrastructure 
Deficit

● Funding available is all regular and sustainable funding

● One-time grants are not included as per O. Reg. 588/17 requirements 

● The financial strategy and its recommendations are based on the capital 
replacement/rehabilitation needs required to maintain the current levels of service

● As staff establish their target/desired levels of service, the required capital investment and 
financial strategy may need to be revised

Asset Type
Avg. Annual 

Capital 
Requirement

Funding Available Annual Capital Deficit

Tax-Funded Assets $2,092,000 $573,000 $1,519,000

Rate Funded Assets $1,234,000 $386,000 $848,000

17

18
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Recommendations

Financial Strategy Recommendations
● Increase taxes by 3.6% per year over 20 years

● Increase rates for water by 2.2% and sanitary by 3.2% per year over 20 years

● Both sustainable and one-time grants/transfers will continue to be an essential source of revenue for 
investment in capital infrastructure and to offset tax change requirements

● Adjustments to taxes/rates should be supplemented with project prioritization and evaluation of desired 
level of service

Tax-Funded Assets

Without Capturing Changes With Capturing Changes

5 Years
10 

Years
15 

Years
20 

Years
5 Years

10 
Years

15 
Years

20 
Years

Infrastructure 
Deficit 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000

Change in Debt 
Costs N/A N/A N/A N/A 12,000 3,000 -3,000 -3,000

Resulting 
Infrastructure 

Deficit
1,519,000 1,519,000 1,519,000 1,519,000 1,531,000 1,522,000 1,516,000 1,516,000

Tax Increase 
Required 102.0% 102.0% 102.0% 102.0% 102.8% 102.2% 101.8% 101.8%

Annually 15.2% 7.3% 4.9% 3.6% 15.2% 7.3% 4.8% 3.6%

Water Network

Reallocation of decrease in 
debt payments
5 

Years
10 

Years
15 

Years
20 

Years

394,000 394,000 394,000 394,000

11,000 11,000 11,000 -4,000

405,000 405,000 405,000 390,000

56.4% 56.4% 56.4% 54.4%

9.4% 4.6% 3.1% 2.2%

Sanitary Network

Reallocation of decrease in 
debt payments
5 

Years
10 

Years
15 

Years
20 

Years

454,000 454,000 454,000 454,000

N/A N/A N/A N/A

454,000 454,000 454,000 454,000

85.9% 85.9% 85.9% 85.9%

13.3% 6.4% 4.3% 3.2%

19
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Key AM Program Recommendations

● Continuous refinement of asset inventory data

● Accurate data is central to good asset management

● Accurate in-service dates, condition, and replacement cost information is especially 
important

● Evaluate and update strategies

● Collect and utilize assessed condition data where possible, rather than relying on age

● Develop a condition assessment program

● Review and refine the risk and lifecycle models

Key AM Program Recommendations (cont’d)

● Capital requirements

● Review future contracts and quotes to obtain and update replacement 
costs, ideally on an annual basis

● Regularly review short- and long-term asset capital requirements and 
incorporate this information into budget deliberations

● Evaluation of levels of service

● Continue to collect current levels of service data across all asset 
categories

● Discuss proposed levels of service requirements for 2025 and the 
logistics of implementing a plan to meet them

21
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Key Takeaways from AMP

● 2024 compliant – further improvements are required in 2025

● Snapshot in time – based on current available data

● AMP should not “collect dust”

● Centralized source of asset information and Town practices

● Communication tool for staff, council, and public

Next Steps

● Review and refine core asset inventory
● Prioritize recommendations with internal stakeholders

● Increase accuracy and confidence in data

● Prepare for 2025 AMP compliance

● Refine the inventory and identify levels of service metrics

● Develop proposed levels of service for 2025 AMP compliance

● Engage staff and public to determine levels of service targets

● Develop a lifecycle and financial plan to meet proposed targets

23
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Nikki Pittman, P.Eng.
Asset Management Advisor

npittman@psdcitywide.com

Questions?

25
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Key Statistics 
 
   

Replacement cost of 
asset portfolio 

$93.8 million 

Replacement cost of 
infrastructure per 

household 
 

$117,000 (2021) 

Percentage of assets in fair 
or better condition 

65% 

Percentage of assets with 
assessed condition data 

40% 

Annual capital 
infrastructure deficit 

$2.4 million 

Recommended timeframe 
for eliminating annual 
infrastructure deficit  

20 Years 

Target reinvestment 
rate 

3.49% 

Actual reinvestment 
rate 

1.01% 
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Executive Summary 
Municipal infrastructure provides the foundation for the economic, social, and 
environmental health and growth of a community through the delivery of 
critical services. The goal of asset management is to deliver an adequate level 
of service in the most cost-effective manner. This involves the development 
and implementation of asset management strategies and long-term financial 
planning.  

Scope 
This AMP identifies the current practices and strategies that are in place to 
manage public infrastructure and makes recommendations where they can be 
further refined. Through the implementation of sound asset management 
strategies, the Town can ensure that public infrastructure is managed to 
support the sustainable delivery of municipal services. 
 
This AMP include the following asset categories:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Asset Category 

Road Network 

Storm Network 

Sanitary Sewer Network 

Vehicles 

Water Network 

Buildings 

Machinery & Equipment 

Land Improvements 
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Findings 
The overall replacement cost of the asset categories included in this AMP totals 
$95.4 million. 68% of all assets analysed in this AMP are in fair or better 
condition and assessed condition data was available for 40% of assets. For 
the remaining 60% of assets, assessed condition data was unavailable, and 
asset age was used to approximate condition – a data gap that persists in 
most municipalities. Generally, age misstates the true condition of assets, 
making assessments essential to accurate asset management planning, and a 
recurring recommendation in this AMP. 
 
The development of a long-term, sustainable financial plan requires an 
analysis of whole lifecycle costs. This AMP uses a combination of proactive 
lifecycle strategies (paved roads) and replacement only strategies (all other 
assets) to determine the lowest cost option to maintain the current level of 
service.  
 
To meet capital replacement and rehabilitation needs for existing 
infrastructure, prevent infrastructure backlogs, and achieve long-term 
sustainability, the Town’s average annual capital requirement totals $3.3 
million. Based on a historical analysis of sustainable capital funding sources, 
the Town is committing approximately $959,000 towards capital projects or 
reserves per year. As a result, there is currently an annual funding gap of $2.4 
million. 
 
It is important to note that this AMP represents a snapshot in time and is 
based on the best available processes, data, and information at the Town. 
Strategic asset management planning is an ongoing and dynamic process that 
requires continuous improvement and dedicated resources. 

With the development of this AMP the Town has achieved 
compliance with O. Reg. 588/17 to the extent of the 
requirements that must be completed by July 1, 2024. There 
are additional requirements concerning proposed levels of 
service and growth that must be met by July 1, 2025. 
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Recommendations 
A financial strategy was developed to address the annual capital funding gap. 
The following graphics shows annual tax/rate change required to eliminate the 
Town’s infrastructure deficit based on a 20-year plan: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Recommendations to guide continuous refinement of the Town’s asset 
management program. These include: 

 Review data to update and maintain a complete and accurate dataset 
 Develop a condition assessment strategy with a regular schedule  
 Review and update lifecycle management strategies 
 Development and regularly review short- and long-term plans to meet 

capital requirements 
 Measure current levels of service and identify sustainable proposed 

levels of service 

 
Tax-Funded  

ASSETS 
 

Average Annual Tax 
Change  

3.6% 

 
Rate-Funded  

WATER 
 

Average Annual Rate 
Change  

2.2% 

 
Rate-Funded  
SANITARY 

 
Average Annual Rate 

Change  

3.2% 
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 Key Insights 

1 Introduction & Context 
 
 
 
 
 

 The goal of asset management is to minimize the lifecycle costs 
of delivering infrastructure services, manage the associated 
risks, while maximizing the value ratepayers receive from the 
asset portfolio 

 The Town’s asset management policy provides clear direction to 
staff on their roles and responsibilities regarding asset 
management 

 An asset management plan is a living document that should be 
updated regularly to inform long-term planning 

 Ontario Regulation 588/17 outlines several key milestone and 
requirements for asset management plans in Ontario between 
July 1, 2022 and 2025 
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 An Overview of Asset Management  
Municipalities are responsible for managing and maintaining a broad portfolio of 
infrastructure assets to deliver services to the community. The goal of asset 
management is to minimize the lifecycle costs of delivering infrastructure services, 
manage the associated risks, while maximizing the value ratepayers receive from the 
asset portfolio. 
 
The acquisition of capital assets accounts for only 10-20% of their total cost of 
ownership. The remaining 80-90% derives from operations and maintenance. This 
AMP focuses its analysis on the capital costs to maintain, rehabilitate and replace 
existing municipal infrastructure assets.  
 

 
 
 
These costs can span decades, requiring planning and foresight to ensure financial 
responsibility is spread equitably across generations. An asset management plan is 
critical to this planning, and an essential element of broader asset management 
program. The industry-standard approach and sequence to developing a practical 
asset management program begins with a Strategic Plan, followed by an Asset 
Management Policy and an Asset Management Strategy, concluding with an Asset 
Management Plan.  
 
This industry standard, defined by the Institute of Asset Management (IAM), 
emphasizes the alignment between the corporate strategic plan and various asset 
management documents. The strategic plan has a direct, and cascading impact on 
asset management planning and reporting.   

Build
20%

Operate, Maintain, and Dispose
80%

Total Cost of Ownership
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1.1.1  Asset Management Policy 
An asset management policy represents a statement of the principles guiding the 
Town’s approach to asset management activities. It aligns with the organizational 
strategic plan and provides clear direction to municipal staff on their roles and 
responsibilities as part of the asset management program. 
 
The Town adopted By-law No. 45-19 “Strategic Asset Management Policy” on June 
26th, 2019 in accordance with Ontario Regulation 588/17. 
 
The objectives of the policy are to promote the efficient and sustainable use of 
infrastructure and public service facilities which are planned or available, and avoid 
the need for premature, unjustified and/or uneconomical expansions of such. 

1.1.2  Asset Management Strategy 
An asset management strategy outlines the translation of organizational objectives 
into asset management objectives and provides a strategic overview of the activities 
required to meet these objectives. It provides greater detail than the policy on how 
the Town plans to achieve asset management objectives through planned activities 
and decision-making criteria.  
 
The Town’s Asset Management Policy contains many of the key components of an 
asset management strategy and may be expanded on in future revisions or as part 
of a separate strategic document. 

1.1.3  Asset Management Plan 
The asset management plan (AMP) presents the outcomes of the Town’s asset 
management program and identifies the resource requirements needed to achieve a 
defined level of service. The AMP typically includes the following content: 

 State of Infrastructure 
 Asset Management Strategies 
 Levels of Service 
 Financial Strategies 

The AMP is a living document that should be updated regularly as additional asset 
and financial data becomes available. This will allow the Town to re-evaluate the state 
of infrastructure and identify how the organization’s asset management and financial 
strategies are progressing.  
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 Key Concepts in Asset Management 
Effective asset management integrates several key components, including lifecycle 
management, risk management, and levels of service. These concepts are applied 
throughout this asset management plan and are described below in greater detail. 

1.2.1  Lifecycle Management Strategies  
The condition or performance of most assets will deteriorate over time. This process 
is affected by a range of factors including an asset’s characteristics, location, 
utilization, maintenance history and environment. Asset deterioration has a negative 
effect on the ability of an asset to fulfill its intended function, and may be 
characterized by increased cost, risk and even service disruption.  
 
To ensure that municipal assets are performing as expected and meeting the needs 
of customers, it is important to establish a lifecycle management strategy to 
proactively manage asset deterioration. 
 
There are several field intervention activities that are available to extend the life of 
an asset. These activities can be generally placed into one of three categories: 
maintenance, rehabilitation and replacement. The following table provides a 
description of each type of activity and the general difference in cost. 
 

Lifecycle 
Activity 

Description 
Example 
(Roads) 

Cost 

Maintenance 
Activities that prevent defects or 

deteriorations from occurring 
Crack Seal $ 

Rehabilitatio
n/ 
Renewal 

Activities that rectify defects or 
deficiencies that are already 

present and may be affecting asset 
performance 

Mill & Re-
surface $$ 

Replacement
/ 
Reconstructi
on 

Asset end-of-life activities that 
often involve the complete 

replacement of assets 

Full 
Reconstruction $$$ 

 
Depending on initial lifecycle management strategies, asset performance can be 
sustained through a combination of maintenance and rehabilitation, but at some 
point, replacement is required. Understanding what effect these activities will have 
on the lifecycle of an asset, and their cost, will enable staff to make better 
recommendations.  
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The Town’s approach to lifecycle management is described within each asset category 
outlined in this AMP. Developing and implementing a proactive lifecycle strategy will 
help staff to determine which activities to perform on an asset and when they should 
be performed to maximize useful life at the lowest total cost of ownership.  

1.2.2  Risk Management Strategies  
Municipalities generally take a ‘worst-first’ approach to infrastructure spending. 
Rather than prioritizing assets based on their importance to service delivery, assets 
in the worst condition are fixed first, regardless of their criticality. However, not all 
assets are created equal. Some are more important than others, and their failure or 
disrepair poses more risk to the community than that of others. For example, a road 
with a high volume of traffic that provides access to critical services poses a higher 
risk than a low volume rural road. These high-value assets should receive funding 
before others. 
 
By identifying the various impacts of asset failure and the likelihood that it will fail, 
risk management strategies can identify critical assets, and determine where 
maintenance efforts, and spending, should be focused.  
 
This AMP includes a high-level evaluation of asset risk and criticality. Each asset has 
been assigned a probability of failure score and consequence of failure score based 
on available asset data. These risk scores can be used to prioritize maintenance, 
rehabilitation and replacement strategies for critical assets. 

1.2.3  Levels of Service  
A level of service (LOS) is a measure of what the Town is providing to the community 
and the nature and quality of that service. Within each asset category in this AMP, 
technical metrics and qualitative descriptions that measure both technical and 
community levels of service have been established and measured as data is available.  
 
These measures include a combination of those that have been outlined in O. Reg. 
588/17 in addition to performance measures identified by the Town as worth 
measuring and evaluating. The Town measures the level of service provided at two 
levels: Community Levels of Service, and Technical Levels of Service. 

Community Levels of Service 
Community levels of service are a simple, plain language description or measure of 
the service that the community receives. For core asset categories (roads, bridges 
and culverts, water, wastewater, storm) the Province, through O. Reg. 588/17, has 
provided qualitative descriptions that are required to be included in this AMP. For 
non-core asset categories, the Town has determined the qualitative descriptions that 
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will be used to determine the community level of service provided. These descriptions 
can be found in the Levels of Service subsection within each asset category. 

Technical Levels of Service 
Technical levels of service are a measure of key technical attributes of the service 
being provided to the community. These include mostly quantitative measures and 
tend to reflect the impact of the Town’s asset management strategies on the physical 
condition of assets or the quality/capacity of the services they provide.  
 
For core asset categories (roads, bridges and culverts, water, wastewater, storm) the 
Province, through O. Reg. 588/17, has provided technical metrics that are required 
to be included in this AMP. For non-core asset categories, the Town has determined 
the technical metrics that will be used to determine the technical level of service 
provided. These metrics can be found in the Levels of Service subsection within each 
asset category. 

Current and Proposed Levels of Service 
This AMP focuses on measuring the current level of service provided to the 
community. Once current levels of service have been measured, the Town plans to 
establish proposed levels of service over a 10-year period, in accordance with O. Reg. 
588/17.  
 
Proposed levels of service should be realistic and achievable within the timeframe 
outlined by the Town. They should also be determined with consideration of a variety 
of community expectations, fiscal capacity, regulatory requirements, corporate goals 
and long-term sustainability. Once proposed levels of service have been established, 
and prior to July 2025, the Town must identify a lifecycle management and financial 
strategy which allows these targets to be achieved.  
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 Ontario Regulation 588/17 
 
As part of the Infrastructure for Jobs and Prosperity Act, 2015, the Ontario 
government introduced Regulation 588/17 - Asset Management Planning for 
Municipal Infrastructure (O. Reg 588/17). Along with creating better performing 
organizations, more liveable and sustainable communities, the regulation is a key, 
mandated driver of asset management planning and reporting. It places substantial 
emphasis on current and proposed levels of service and the lifecycle costs incurred 
in delivering them.  
 
The diagram below outlines key reporting requirements under O. Reg 588/17 and the 
associated timelines. 
 

  

 
 
 
 
 

 
 
 
 

 
 
 
 
  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Strategic Asset Management 
Policy 

Asset Management Plan for Core 
Assets with the following 
components:  

1. Current levels of service 
2. Inventory analysis 
3. Lifecycle activities to 

sustain LOS 
4. Cost of lifecycle activities 
5. Population and employment 

forecasts  
6. Discussion of growth 

impacts  

 

Asset Management Plan for All 
Assets with the following 
additional components: 

1. Proposed levels of service 
for next 10 years 

2. Updated inventory analysis 
3. Lifecycle management 

strategy 
4. Financial strategy and 

addressing shortfalls 
5. Discussion of how growth 

assumptions impacted 
lifecycle and financial 

Asset Management Plan for Core and 
Non-Core Assets (same components 
as 2022) and Asset Management 
Policy Update  

2019 2024 

2022 2025 
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1.3.1 O. Reg. 588/17 Compliance Review 
The following table identifies the requirements outlined in Ontario Regulation 588/17 
for municipalities to meet by July 1, 2024. Next to each requirement a page or section 
reference is included in addition to any necessary commentary. 
 

Requirement 
O. Reg. 
Section 

AMP 
Section 

Reference 
Status 

Summary of assets in each 
category 

S.5(2), 3(i) 4.1.1 - 5.2.1 Complete 

Replacement cost of assets in each 
category 

S.5(2), 3(ii) 4.1.1 - 5.2.1 Complete 

Average age of assets in each 
category 

S.5(2), 3(iii) 4.1.3 - 5.2.3 Complete 

Condition of core assets in each 
category 

S.5(2), 3(iv) 4.1.2 – 5.2.2 Complete 

Description of municipality’s 
approach to assessing the 
condition of assets in each 
category 

S.5(2), 3(v) 4.1.2 – 5.2.2 Complete 

Current levels of service in each 
category 

S.5(2), 1(i-ii) 4.1.6 - 5.2.6 Complete 

Current performance measures in 
each category 

S.5(2), 2 4.1.6 - 5.2.6 Complete 

Lifecycle activities needed to 
maintain current levels of service 
for 10 years 

S.5(2), 4 4.1.4 - 5.2.4 Complete 

Costs of providing lifecycle 
activities for 10 years 

S.5(2), 4 Appendix B Complete 

Growth assumptions 
S.5(2), 5(i-ii) 
S.5(2), 6(i-

vi) 
6.1-6.2 Complete 
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 Key Insights 

2 Scope and Methodology 
 
 
 
 
 

 This asset management plan includes 8 asset categories and is 
divided between tax-funded and rate-funded categories 

 The source and recency of replacement costs impacts the 
accuracy and reliability of asset portfolio valuation 

 Accurate and reliable condition data helps to prevent premature 
and costly rehabilitation or replacement and ensures that 
lifecycle activities occur at the right time to maximize asset value 
and useful life 
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 Asset Categories Included in this 
AMP 

This asset management plan for the Town of Deseronto is produced in compliance 
with Ontario Regulation 588/17. The July 2024 deadline under the regulation—the 
second of three AMPs—requires analysis of both core and non-core assets. 
 
The AMP summarizes the state of the infrastructure for the Town’s asset portfolio, 
establishes current levels of service and the associated technical and customer 
oriented key performance indicators (KPIs), outlines lifecycle strategies for optimal 
asset management and performance, and provides financial strategies to reach 
sustainability for the asset categories listed below. 
 

Asset Category Source of Funding 

Road Network 

Tax Levy 

Storm Network 

Buildings 

Vehicles 

Machinery & Equipment 

Land Improvements 

Water Network 
User Rates 

Sanitary Network 

  

 Deriving Replacement Costs 
There are a range of methods to determine the replacement cost of an asset, and 
some are more accurate and reliable than others.  This AMP relies on two 
methodologies: 

 User-Defined Cost and Cost/Unit: Based on costs provided by municipal 
staff which could include average costs from recent contracts; data from 
engineering reports and assessments; staff estimates based on knowledge 
and experience 

 Cost Inflation/CPI Tables: Historical cost of the asset is inflated based on 
Consumer Price Index or Non-Residential Building Construction Price Index 

User-defined costs based on reliable sources are a reasonably accurate and reliable 
way to determine asset replacement costs. Cost inflation is typically used in the 
absence of reliable replacement cost data. It is a reliable method for recently 
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purchased and/or constructed assets where the total cost is reflective of the actual 
costs that the Town incurred. As assets age, and new products and technologies 
become available, cost inflation becomes a less reliable method. 

 Estimated Useful Life and Service 
Life Remaining 

The estimated useful life (EUL) of an asset is the period over which the Town expects 
the asset to be available for use and remain in service before requiring replacement 
or disposal. The EUL for each asset in this AMP was assigned according to the 
knowledge and expertise of municipal staff and supplemented by existing industry 
standards when necessary.  
 
By using an asset’s in-service data and its EUL, the Town can determine the service 
life remaining (SLR) for each asset. Using condition data and the asset’s SLR, the 
Town can more accurately forecast when it will require replacement. The SLR is 
calculated as follows: 
 

𝑆𝑒𝑟𝑣𝑖𝑐𝑒 𝐿𝑖𝑓𝑒 𝑅𝑒𝑚𝑎𝑖𝑛𝑖𝑛𝑔 (𝑆𝐿𝑅) = 𝐼𝑛 𝑆𝑒𝑟𝑣𝑖𝑐𝑒 𝐷𝑎𝑡𝑒 + 𝐸𝑠𝑡𝑖𝑚𝑎𝑡𝑒𝑑 𝑈𝑠𝑒𝑓𝑢𝑙 𝐿𝑖𝑓𝑒(𝐸𝑈𝐿) − 𝐶𝑢𝑟𝑟𝑒𝑛𝑡 𝑌𝑒𝑎𝑟 
 

 Reinvestment Rate 
As assets age and deteriorate they require additional investment to maintain a state 
of good repair. The reinvestment of capital funds, through asset renewal or 
replacement, is necessary to sustain an adequate level of service. The reinvestment 
rate is a measurement of available or required funding relative to the total 
replacement cost.  
 
By comparing the actual vs. target reinvestment rate the Town can determine the 
extent of any existing funding gap. The reinvestment rate is calculated as follows: 
 

𝑇𝑎𝑟𝑔𝑒𝑡 𝑅𝑒𝑖𝑛𝑣𝑒𝑠𝑡𝑚𝑒𝑛𝑡 𝑅𝑎𝑡𝑒 =
𝐴𝑛𝑛𝑢𝑎𝑙 𝐶𝑎𝑝𝑖𝑡𝑎𝑙 𝑅𝑒𝑞𝑢𝑖𝑟𝑒𝑚𝑒𝑛𝑡

𝑇𝑜𝑡𝑎𝑙 𝑅𝑒𝑝𝑙𝑎𝑐𝑒𝑚𝑒𝑛𝑡 𝐶𝑜𝑠𝑡
 

 

𝐴𝑐𝑡𝑢𝑎𝑙 𝑅𝑒𝑖𝑛𝑣𝑒𝑠𝑡𝑚𝑒𝑛𝑡 𝑅𝑎𝑡𝑒 =
𝐴𝑛𝑛𝑢𝑎𝑙 𝐶𝑎𝑝𝑖𝑡𝑎𝑙 𝐹𝑢𝑛𝑑𝑖𝑛𝑔

𝑇𝑜𝑡𝑎𝑙 𝑅𝑒𝑝𝑙𝑎𝑐𝑒𝑚𝑒𝑛𝑡 𝐶𝑜𝑠𝑡
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 Deriving Asset Condition 
An incomplete or limited understanding of asset condition can mislead long-term 
planning and decision-making. Accurate and reliable condition data helps to prevent 
premature and costly rehabilitation or replacement and ensures that lifecycle 
activities occur at the right time to maximize asset value and useful life.  
 
A condition assessment rating system provides a standardized descriptive framework 
that allows comparative benchmarking across the Town’s asset portfolio. The table 
below outlines the condition rating system used in this AMP to determine asset 
condition. This rating system is aligned with the Canadian Core Public Infrastructure 
Survey which is used to develop the Canadian Infrastructure Report Card. When 
assessed condition data is not available, service life remaining is used to approximate 
asset condition. 
 

Condition Description Criteria 

Service 
Life 

Remaining 
(%) 

Very Good 
Fit for the 

future  
Well maintained, good condition, new 

or recently rehabilitated 
80-100 

Good 
Adequate for 

now 
Acceptable, generally approaching 
mid-stage of expected service life 

60-80 

Fair 
Requires 
attention  

Signs of deterioration, some 
elements exhibit significant 

deficiencies 
40-60 

Poor 

Increasing 
potential of 
affecting 
service 

Approaching end of service life, 
condition below standard, large 

portion of system exhibits significant 
deterioration 

20-40 

Very Poor 
Unfit for 
sustained 
service  

Near or beyond expected service life, 
widespread signs of advanced 

deterioration, some assets may be 
unusable 

0-20 

 
 
The analysis in this AMP is based on assessed condition data only as available. In the 
absence of assessed condition data, asset age is used as a proxy to determine asset 
condition. Appendix D includes additional information on the role of asset condition 
data and provides basic guidelines for the development of a condition assessment 
program. 
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 Key Insights 

3 Portfolio Overview 
 
 
 
 
 

 The total replacement cost of the Town’s asset portfolio is $95.4 
million 

 The Town’s target re-investment rate is 3.49%, and the actual 
re-investment rate is 1.01%, contributing to an expanding 
infrastructure deficit 

 68% of all assets are in fair or better condition 

 Average annual capital requirements total $3.3 million per year 
across all assets 
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 Total Replacement Cost of Asset 
Portfolio 

The asset categories analyzed in this AMP have a total replacement cost of $95.4 
million based on inventory data from 2022. This total was determined based on a 
combination of user-defined costs and historical cost inflation. This estimate reflects 
replacement of historical assets with similar, not necessarily identical, assets 
available for procurement today. 

 
The following table identifies the methods employed to determine replacement 
costs across each asset category: 
 

Asset Category 
Replacement Cost Method 

User-
Defined 

Notes  

Road Network  100% Road Needs Study & Staff Estimates 

Storm Network 100% Staff Estimates 

Water Network 69.5% Staff Estimates 

Sanitary Network 100% Staff Estimates 

Buildings 100%  Staff Estimates 

Machinery & Equipment 100% Staff Estimates 

Fleet 100% Staff Estimates 

Land Improvements 78.5% Staff Estimates 

$22.2m

$22.1m

$22.0m

$15.0m

$5.7m

$5.1m

$2.8m

$533k

$0 $5m $10m $15m $20m $25m

Road Network

Water Network

Sanitary Network

Buildings

Storm Network

Machinery & Equipment

Vehicles

Land Improvements

Total Current Replacement Cost: $95,380,000
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 Target vs. Actual Reinvestment Rate 
The graph below depicts funding gaps or surpluses by comparing target vs actual 
reinvestment rate. To meet the long-term replacement needs, the Town should be 
allocating approximately $3.3 million annually, for a target reinvestment rate of 
3.49%. Actual annual spending on infrastructure totals approximately $959,000, for 
an actual reinvestment rate of 1.01%. 
 

  

2.69%

4.40%

5.49%
4.83%

3.00%

1.69%

7.93%

2.60%

0.00%

5.00%

10.00%

Actual Reinvestment Rate Target Reinvestment Rate
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 Condition of Asset Portfolio 
The current condition of the assets is central to all asset management planning. 
Collectively, 68% of assets in Deseronto are in fair or better condition. This estimate 
relies on both age-based and field condition data. 

 
 
This AMP relies on assessed condition data for 40% of assets; for the remaining 
portfolio, age is used as an approximation of condition. Assessed condition data is 
invaluable in asset management planning as it reflects the true condition of the asset 
and its ability to perform its functions. The table below identifies the source of 
condition data used throughout this AMP. 
 

Asset Category 
Asset 

Segment 
% of Assets with 

Assessed Condition 
Source of 

Condition Data 

Road Network Paved Roads 97% 
2020 Road Needs 

Study 
Storm Network All 0% N/A 
Buildings All 99% Staff Assessments 
Machinery & 
Equipment 

All 66% Staff Assessments 

Vehicles All 94% Staff Assessments 
Land Improvements All 43% Staff Assessments 
Water Network All 0% N/A 
Sanitary Network All 0% N/A 

$1.7m

$126k

$1.3m

$3.0m

$1.2m

$10.6m

$8.4m

$16k

$96k

$75k

$1.0m
$1.3m

$1.6m

$8.3m

$623k

$233k

$2.9m

$2.0m

$2.8m
$1.0m

$547k

$5.4m

$420k

$29k

$595k

$12.6m

$114k

$294k

$7.9m

$1.3m

$50k

$255k
$3.6m

$365k
$8.6m

$5.2m

0% 25% 50% 75% 100%

Buildings

Vehicles

Land
Improvements

Machinery &
Equipment

Road Network

Storm Network

Water Network

Sanitary
Network

Value and Percentage of Assets by Replacement Cost

Very Poor Poor Fair Good Very Good
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 Forecasted Capital Requirements  
The development of a long-term capital forecast should include both asset 
rehabilitation and replacement requirements. With the development of asset-specific 
lifecycle strategies that include the timing and cost of future capital events, the Town 
can produce an accurate long-term capital forecast. The following graph identifies 
capital requirements over the next 65 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 
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 Key Insights 

4 Analysis of Tax-funded 
Assets 

 
 
 

 Tax-funded assets are valued at $51.3 million 

 81% of tax-funded assets are in fair or better condition 

 The average annual capital requirement to sustain the current 
level of service for tax-funded assets is approximately $2.1 
million 

 Critical assets should be evaluated to determine appropriate risk 
mitigation activities and treatment options 
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 Road Network 
The road network is a critical component of the provision of safe and efficient 
transportation service. It includes all municipally owned and maintained roadways in 
addition to supporting roadside infrastructure including sidewalks, street signs, and 
streetlights. 

The Town’s roads and sidewalks are maintained by the Public Works department who 
is also responsible for winter snow clearing, ice control and snow removal operations. 

4.1.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, total replacement cost and annual capital 
requirements of each asset segment in the Town’s road network inventory.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Gravel Roads 1.3 km Not Planned for Replacement1 

Non-Structural 
Culvert 

1 User-Defined $700,000 $20,000 

Paved Roads 15.1 km User-Defined $17,268,000 $898,000 

Sidewalks 12.6 km Cost Per Unit $3,596,000 $136,000 

Street Signs 177 User-Defined $119,000 $6,000 

Streetlights 253 User-Defined $505,000 $18,000 

   $22,188,000 $1,078,000 

 

 

 
1 Gravel roads undergo perpetual operating and maintenance activities. If maintained properly, they can 
theoretically have a limitless service life. 

$119k

$505k

$700k

$3.6m

$17.3m

$0 $5m $10m $15m $20m

Street Signs

Streetlights

Non-Structural
Culverts

Sidewalks

Paved Roads

Total Current Replacement Cost: $22,188,000
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

4.1.2 Asset Condition & Age 
The table below identifies the current average condition, the average age, and the 
estimated useful life for each asset segment. The average condition (60%) is a 
weighted value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Non-Structural 
Culvert 

50 30 30% (Poor) 
100% 

Assessed 

Paved Roads 10 - 20 41.1 68% (Good) 97% Assessed 

Sidewalks 20 - 30 13.2 20% (Very Poor) Age-Based 

Street Signs 20 26.3 1% (Very Poor) Age-Based 

Streetlights 30 9 61% (Good) Age-Based 

Average  38 58% (Fair)  

 
  

Street Signs
$119,000 (1%)

Streetlights
$505,000 (2%) Non-Structural 

Culverts
$700,000 (3%)

Sidewalks
$3,596,000

(16%)

Paved Roads
$17,268,000

(78%)

Total Current Replacement Cost: $22,188,000
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The graph below visually illustrates the average condition for each asset segment on 
a very good to very poor. 

 

The average ages for the Streetlights segment is based on the assets populated with 
data. In-service dates are unknown for the Decorative Streetlights, which show as 
very poor in the graph above. 

To ensure that the Municipality’s road network continues to provide an acceptable 
level of service, the Municipality should monitor the average condition of all assets. 
If the average condition declines, staff should re-evaluate their lifecycle management 
strategy to determine what combination of maintenance, rehabilitation, and 
replacement activities is required to increase the overall condition of the roads. 

Each asset’s estimated useful life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 

Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 In 2020, a comprehensive Road Needs Study was conducted, providing a 
thorough assessment of the road infrastructure. As part of the ongoing 
maintenance strategy, roads are assessed on a ten-year cycle to ensure their 
optimal condition and functionality. 

 Each morning, an internal road patrol is carried out to diligently inspect and 
evaluate the road conditions. Staff document their findings daily using 
standardized forms. Any minor to moderate deficiencies identified during the 
patrol are promptly noted and scheduled for repair within the same day. This 
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road patrol procedure also encompasses a visual inspection of signs and 
sidewalks to maintain their integrity and safety. 

In this AMP the following rating criteria is used to determine the current condition of 
road segments and forecast future capital requirements: 

 

Condition Rating 

Very Good 80-100 

Good 60-80 

Fair  40-60 

Poor 20-40 

Very Poor 0-20 
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4.1.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. This process 
is affected by a range of factors including an asset’s characteristics, location, 
utilization, maintenance history and environment.  
 
While the Town implements patching as a necessary, its primary focus lies in fulfilling 
the lifecycle strategies and activities outlined in the Road Needs Study. It is important 
to note that due to resource constraints, strict adherence to all the recommended 
measures may not always be feasible for the Town. 

Concrete work and re-lining is planned for the non-structural culvert located on Main 
Street. This project is funding-dependent and may be deferred if necessary. 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 55 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 

 
The projected cost of lifecycle activities that will need to be undertaken over the 
next 10 years to maintain the current level of service can be found in Appendix B. 
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4.1.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data. 
 

 
 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of the road network are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

Priority  

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Organizational Cognizance and Capacity 

Currently, the staff members are operating at a workload surpassing full 
capacity. The inclusion of additional personnel would alleviate the strain 
on the Public Works department, particularly considering the forthcoming 
planned retirements that will exacerbate the existing burden. Moreover, 
the staff currently lacks redundancy measures, as only a limited number 
possess extensive knowledge of Deseronto's infrastructure. 
Consequently, any unforeseen and prolonged absence of such personnel 
would significantly and detrimentally impact the Town. 

Adhering to new and evolving legislative and regulatory requirements 
mandated by the government can impose additional strain on the 
existing staff of the Town. 

 

Aging Infrastructure 

Asset deterioration is a universal challenge for all municipalities. The 
street signs in Deseronto are exhibiting signs of fading due to their 
installation being approximately 15 years ago. The Town should develop 
a plan to replace them, which would continue to ensure effective, legible 
signage for improved public safety, navigation, and urban landscape 
enhancement. 

 

Capital Funding Strategies 

Past budgeting constraints have necessitated the deferral of capital 
projects until adequate funding becomes available. However, the 
escalating costs of materials further restrict the extent of infrastructure 
upgrades in a given year. The volatile economic climate poses challenges 
in material sourcing and accurate budgeting.  

A significant portion of capital projects rely on grants, but their 
diminishing availability, combined with existing budgetary limitations, 
make it arduous to execute all proposed activities outlined in the Road 
Needs Study for road maintenance. Additionally, complying with evolving 
legislative and regulatory mandates imposed by the government places 
additional financial strain on the Town's budget. 
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4.1.5 Levels of Service 
The following tables identify the Town’s current level of service for the road network. 
These metrics include the technical and community level of service metrics that are 
required as part of O. Reg. 588/17 as well as any additional performance measures 
that the Town has selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by the road network.  
 

Service 
Attribute 

Qualitative 
Description 

Current LOS (2022) 

Scope 

Description, which may 
include maps, of the 
road network in the 
municipality and its level 
of connectivity 

See Appendix C 

Quality 

Description or images 
that illustrate the 
different levels of road 
class pavement 
condition 

The Town completed a Road Needs Study in 
July 2020. Every road section received a 
surface condition rating (0-100%). 

A road in “very good” condition (rating 
between 80-100) is considered well 
maintained, exhibits few pavement 
distresses with a low severity and provides a 
smooth and pleasant ride for drivers. 

A road in “very poor” condition (rating 
between 0-20) exhibits several pavement 
distresses of increasing severity and is very 
rough and bumpy for drivers. 
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Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the road network. 
 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Scope 

Lane-km of arterial roads (MMS classes 1 and 2) 
per land area (km/km2) 

0 : 2.52 

Lane-km of collector roads (MMS classes 3 and 4) 
per land area (km/km2) 

28.66 : 2.52 

Lane-km of local roads (MMS classes 5 and 6) per 
land area (km/km2) 

0.5 : 2.52 

Quality 

Average pavement condition index for paved 
roads in the municipality 

68% 

Average surface condition for unpaved roads in 
the municipality (e.g. excellent, good, fair, poor) 

Good 

Average sidewalk condition (e.g. excellent, good, 
fair, poor) 

Very Poor 

Performance 

Average risk rating associated to the road 
network 

12.59 / 25 

% of the road network in good or very good 
condition 

73% 

% of the road network in poor or very poor 
condition 

18% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

1.78%:4.83% 
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4.1.6 Recommendations 

Asset Inventory 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 The last comprehensive assessment of the road network was completed in 
2020. Consider completing an updated assessment of all roads within the next 
2-3 years. 

Lifecycle Management Strategies 

 Implement lifecycle management strategies for paved roads to realize 
potential cost avoidance and maintain a high quality of road pavement 
condition. 

 Evaluate the efficacy of the Town’s lifecycle management strategies at regular 
intervals to determine the impact cost, condition and risk. 

Risk Management Strategies 

 Address the knowledge transfer challenge due to upcoming retirements and 
implement a strategy for knowledge retention as soon as possible. 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Levels of Service 

 Continue to measure current levels of service in accordance with the metrics 
identified in O. Reg. 588/17 and those metrics that the Town believes to 
provide meaningful and reliable inputs into asset management planning. 
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 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.  
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 Storm Network 
The Town is responsible for owning and maintaining a storm network of storm mains 
and catch basins.  

Staff are working towards improving the accuracy and reliability of their storm 
network inventory to assist with long-term asset management planning. 

4.2.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, total replacement cost and annual capital 
requirements of each asset segment in the Town’s storm network inventory. 
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Catch Basins 309 Cost Per Unit $773,000 $26,000 

Storm Mains 9.3 km Cost Per Unit $4,953,000 $71,000 

   $5,725,000 $97,000 

 

 
 

 
Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

$773k

$5.0m

$0 $1m $2m $3m $4m $5m

Catch Basins

Storm Mains

Total Current Replacement Cost: $5,725,000

Catch Basins
$773,000

(13%)

Storm Mains
$4,953,000

(87%)

Total Current Replacement Cost: $5,725,000
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4.2.2 Asset Condition & Age 
The table below identifies the current average condition, the average age, and the 
estimated useful life for each asset segment. The average condition (60%) is a 
weighted value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Catch Basins 30 Unknown Unknown Age-Based 

Storm Mains 70 53.4 46% (Fair) Age-Based 

 

The graph below visually illustrates the average condition for each asset segment on 
a very good to very poor. 

 

To ensure that the Town’s storm network continues to provide an acceptable level of 
service, the Town should determine approximate in-service dates for catch basins 
and monitor the average condition of all assets. If the average condition declines, 
staff should re-evaluate their lifecycle management strategy to determine what 
combination of maintenance, rehabilitation and replacement activities is required to 
increase the overall condition of the storm network. 

Each asset’s estimated useful life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 
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Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 The storm network is also assessed during the Road Needs Study, which is 
performed on a 10-year basis 

 As the Town refines the available asset inventory for the storm network a 
regular assessment cycle should be established 

In this AMP the following rating criteria is used to determine the current condition of 
storm segments and forecast future capital requirements: 

 

Condition Rating 

Very Good 80-100 

Good 60-80 

Fair  40-60 

Poor 20-40 

Very Poor 0-20 
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4.2.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. 
 
The following table outlines the Town’s current lifecycle management strategy. 
 

Activity Type Description of Current Strategy 

Maintenance 

Catch basin cleaning is performed regularly 

Maintenance activities are completed to a lesser degree compared 
to other underground linear infrastructures, but is performed 
promptly if a need is identified 

Rehabilitation/
Replacement 

Replacement of storm network assets are done in conjunction 
with road and other underground asset projects 

Without the availability of up-to-date condition assessment 
information replacement activities are purely reactive in nature 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 85 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 
 

 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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4.2.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data. 
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of the storm network are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Asset Data Confidence 

In the absence of recent condition assessments, the evaluation of asset 
condition and thus risk prioritization within the storm network 
predominantly relies on age-based criteria. However, due to the 
unavailability of in-service dates for these assets, it leads to the 
understating of the condition and the resulting risk ratings. The thorough 
acquisition of historical data would greatly support the Town in preparing 
effective asset management strategies. 

 

Lifecycle Management Strategies 

The Town presently employs a replacement-only approach for lifecycle 
strategies. It is recommended to consider the inclusion of proactive 
lifecycle management strategies, which have the potential to generate 
cost savings and extend the lifespan of existing assets. 

 

Climate Change & Extreme Events 

The storm network may potentially face overloading challenges during 
extreme weather events due to the impacts of climate change and the 
heightened frequency of such events. 

Therefore, when replacing assets, it becomes imperative to undertake a 
redesign process that incorporates current calculation criteria and 
updated intensity-duration-frequency (IDF) curves. This approach 
ensures effective mitigation of system overloading. 

 

Capital Funding Strategies 

Currently, fiscal constraints impose limitations on the number of capital 
projects that can be undertaken within a given year. Furthermore, 
employing a replacement-only strategy adopts a "worst-first" approach, 
depleting available funds for the essential maintenance required to keep 
the storm network in satisfactory condition and extend their lifespan. 

In the broader perspective, integrating lifecycle strategies has the 
potential to reduce the average annual demand for the storm network, 
thus enabling the reallocation of savings to areas requiring reinvestment. 
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4.2.5 Levels of Service 
The following tables identify the Town’s current level of service for the storm network. 
These metrics include the technical and community level of service metrics that are 
required as part of O. Reg. 588/17 as well as any additional performance measures 
that the Town has selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by the storm network.  
 

Service 
Attribute 

Qualitative Description Current LOS (2022) 

Scope 

Description, which may include map, 
of the user groups or areas of the 
municipality that are protected from 
flooding, including the extent of 
protection provided by the municipal 
stormwater system 

Currently unavailable 

Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the storm network. 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Scope 

% of properties in municipality resilient to a 
100-year storm 

TBD2 

% of the municipal stormwater management 
system resilient to a 5-year storm 

100%3 

Performance 

Average risk rating associated to the road 
network 

11.12 / 25 

% of the storm network in good or very good 
condition 

8% 

% of the storm network in poor or very poor 
condition 

43% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0% : 1.69% 

 
2 The Town does not currently have data available to determine this technical metric. The 
rate of properties that are expected to be resilient to a 100-year storm is expected to be 
low. 
3 This is based on the observations of municipal staff. 
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4.2.6 Recommendations 

Asset Inventory 

 The catch basin segment does not have defined in-service dates. Gathering as 
much historical data as possible on the assets will improve the outcome of 
asset management planning. 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 The development of a comprehensive inventory should be accompanied by a 
system-wide assessment of the condition of all assets in the storm network 
through CCTV inspections. 

Risk Management Strategies 

 During replacement, calculations should be completed based on present-day 
design criteria for network sizing to mitigate system overloading. 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Lifecycle Management Strategies 

 Document and review lifecycle management strategies for the storm network 
on a regular basis to achieve the lowest total cost of ownership while 
maintaining adequate service levels. 

Levels of Service 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
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established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.  
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 Buildings 
The Town of Deseronto owns and maintains several facilities and recreation centres 
that provide key services to the community. These include: 

 Fire Hall 
 Library 
 Public Works Buildings 
 Recreation Buildings 
 Town Hall 

4.3.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, total replacement cost and annual capital 
requirements of each asset segment in the Town’s buildings inventory.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Fire Hall 4 User-Defined $1,239,000 $25,000 

Library 5 User-Defined $1,013,000 $25,000 

Public Works Buildings 4 User-Defined $1,952,000 $40,000 

Recreation Buildings 13 User-Defined $8,215,000 $221,000 

Town Hall 15 User-Defined $2,576,000 $92,000 

 41  $14,995,000 $403,000 
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

4.3.2 Asset Condition & Age 
The table below identifies the current average condition, the average age, and the 
estimated useful life for each asset segment. The average condition (64%) is a 
weighted value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Fire Hall 20 - 50 16.9 51% (Fair) 
100% 

Assessed 

Library 20 - 50 15.6 69% (Good) 
100% 

Assessed 
Public Works 
Buildings 

20 - 50 18.4 75% (Good) 
100% 

Assessed 
Recreation 
Buildings 

20 - 50 19.4 66% (Good) 
100% 

Assessed 

Town Hall 10 - 50 18.8 63% (Good) 97% Assessed 

Average  18 66% (Good)  

 

Library
$1,013,000

(7%) Fire Hall
$1,239,000

(8%)

Public Works 
Buildings

$1,952,000
(13%)

Town Hall
$2,576,000

(17%)

Recreation 
Buildings

$8,215,000
(55%)

Total Current Replacement Cost: $14,995,000
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The graph below visually illustrates the average condition for each asset segment on 
a very good to very poor. 

 
 
To ensure that the Town’s buildings continues to provide an acceptable level of 
service, the Town should monitor the average condition of all assets. If the average 
condition declines, staff should re-evaluate their lifecycle management strategy to 
determine what combination of maintenance, rehabilitation and replacement 
activities is required to increase the overall condition of the buildings. 
 
Each asset’s estimated useful life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 
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Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 Presently, the Town does not have a formalized condition assessment program, 
relying instead on internal staff to record asset condition for inclusion in their 
inventory.  

In this AMP the following rating criteria is used to determine the current condition of 
road segments and forecast future capital requirements: 

 

Condition Rating 

Very Good 8 – 10 

Good 6 – 8 

Fair  4 – 6 

Poor 2 – 4 

Very Poor 0 – 2 

  

Page 74 of 358



 

48 
 

4.3.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. The following table outlines the Town’s current lifecycle 
management strategy. 
 

Activity 
Type 

Description of Current Strategy 

Maintenance / 
Rehabilitation 

Municipal buildings are subject to regular inspections to identify 
health & safety requirements as well as structural deficiencies that 
require additional attention 

Critical buildings (Water Treatment Plant, Wastewater Treatment 
Plant, Fire Stations etc.) have a detailed maintenance and 
rehabilitation schedule, while the maintenance of other facilities 
are dealt with on a case-by-case basis 

Replacement 

Although a formal assessment process is not currently 
implemented, internal staff visually identify deficiencies and, as 
buildings approach their end-of-life, assess whether replacement 
or rehabilitation measures are warranted. 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 50 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 

 
 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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4.3.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data.  
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of buildings are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Organizational Capacity 

The Town is currently facing staffing limitations, which hinder its ability 
to effectively carry out the necessary level of building maintenance. 

Furthermore, it is important to note that the Town is currently 
experiencing understaffing department-wide. Notably, manager 
positions remain unfilled for both the Transit building and the Arena. 
While an interim manager is presently overseeing the Arena, this 
arrangement is temporary due to the individual's existing full-time 
commitments, making it unsustainable for an extended duration. 

 

Infrastructure Design/Aging Infrastructure 

A significant consideration pertains to the age and spatial limitations of 
several Town-owned buildings. One notable asset is the Fire Hall, which, 
despite its current functional state, faces constraints due to limited 
space. Strategic planning for its eventual replacement is crucial, given its 
historical age surpassing a century. 

The municipal office building, originally repurposed from a former bank, 
presents notable challenges. Lack of an elevator creates accessibility 
issues, while the open layout hinders the establishment of quiet work 
areas and confidentiality in interactions where necessary. Future 
planning for a new municipal office should address these deficiencies and 
seek solutions for enhanced functionality and a suitable work 
environment. 

 

Capital Funding Strategies 

Insufficient budget allocation for building reinvestment is a pressing 
concern within the Town, particularly regarding necessary upgrades and 
maintenance for various buildings, including the municipal office and 
arena. To address this challenge, the Town heavily relies on securing 
external grants and funding opportunities. 

Active pursuit of additional grant opportunities may enable the Town to 
close the gap on budgetary constraints and continue to meet evolving 
community needs. 
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4.3.5 Levels of Service 
The following tables identify the Town’s current level of service for buildings. These 
metrics include technical and community level of service measures that the Town has 
selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by the buildings.  
 

Service 
Attribute 

Qualitative 
Description 

Current LOS (2022) 

Quality 

Appropriate actions and 
interventions are taken 
to ensure the regular 
safe use of Buildings 
assets. 

Using internal staff condition assessments, 
building assets range in condition from 51% 
to 75% and are in an average condition of 
66%. 

 

Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the buildings. 
 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Performance 

Average risk rating associated to the buildings 12.19 / 25 

% of the buildings in good or very good condition 45% 

% of the buildings in poor or very poor condition 0% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0.93% : 2.69% 
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4.3.6 Recommendations 

Asset Inventory 

 The Town’s asset inventory contains a single record for all facilities. Facilities 
consist of several separate capital components that have unique estimated 
useful lives and require asset-specific lifecycle strategies. Staff should work 
towards a component-based inventory of all facilities to allow for component-
based lifecycle planning. 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 The Town should implement regular condition assessments for all facilities to 
better inform short- and long-term capital requirements.  

Risk Management Strategies 

 Planning should start for future upgrades to municipality-owned buildings to 
address space constraints. 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Levels of Service 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.
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 Vehicles 
Vehicles allow staff to efficiently deliver municipal services and personnel. Municipal 
vehicles are used to support several service areas, including: 

 Fire Vehicles 
 General Government Vehicles 
 Public Works Vehicles 

4.4.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, replacement cost method and total 
replacement cost of each asset segment in the Town’s vehicles.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Fire Vehicles 3 User-Defined $1,370,000 $91,000 

General Government 
Vehicles 

6 User-Defined $509,000 $51,000 

Public Works Vehicles 5 User-Defined $765,000 $65,000 

Water/Wastewater 
Vehicles 

2 User-Defined $120,000 $12,000 

 16  $2,764,000 $219,000 

 
 

 

$120k

$509k

$765k

$1.4m

$0 $500k $1m $2m

Water/Wastewater
Vehicles

General Government
Vehicles

Public Works Vehicles

Fire Vehicles

Current Replacement Cost

Total Current Replacement Cost: $2,764,000
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

4.4.2 Asset Condition & Age 
The table below identifies the current average condition and source of available 
condition data for each asset segment. The average condition (29%) is a weighted 
value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Fire Vehicles 
15 22 6% (Very Poor) 

100% 
Assessed 

General Government 
Vehicles 

10 9.2 27% (Poor) 89% Assessed 

Public Works Vehicles 
10 - 15 4.8 70% (Good) 

100% 
Assessed 

Water/Wastewater 
Vehicles 

10 8 25% (Poor) Age-Based 

Average  10 28% (Poor)  

 

  

Water/Wastewater Vehicles
$120,000

(4%)

General 
Government 

Vehicles
$509,000

(18%)
Public Works 

Vehicles
$765,000

(28%)

Fire Vehicles
$1,370,000

(50%)

Total Current Replacement Cost: $2,764,000
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The graph below visually illustrates the average condition for each asset segment on 
a very good to very poor scale. 
 

 
 
To ensure that the Town’s vehicles continue to provide an acceptable level of service, 
the Town should monitor the average condition of all assets. If the average condition 
declines, staff should re-evaluate their lifecycle management strategy to determine 
what combination of maintenance, rehabilitation and replacement activities is 
required to increase the overall condition of the vehicles. 
 
Each asset’s estimated useful life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 

  

$420k

$218k

$345k

$60k

$1.4m

$292k

$60k

0% 25% 50% 75% 100%

Fire Vehicles

General Government
Vehicles

Public Works Vehicles

Water/Wastewater
Vehicles

Value and Percentage of Assets by Replacement Cost

Very Good Good Fair Poor Very Poor

Page 83 of 358



 

57 
 

Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 Staff complete regular visual inspections of vehicles to ensure they are in 
state of adequate repair prior to operation 

 Annual safety inspections are performed annually by an external mechanic 

In this AMP the following rating criteria is used to determine the current condition of 
road segments and forecast future capital requirements: 

 

Condition Rating 

Very Good 8 – 10 

Good 6 – 8 

Fair  4 – 6 

Poor 2 – 4 

Very Poor 0 – 2 
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4.4.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. The following table outlines the Town’s current lifecycle 
management strategy. 
 
Activity Type Description of Current Strategy 

Maintenance 

Visual inspections completed and documented daily prior to 
operation 

Oil changes are completed by either internal staff or an external 
mechanic. Greasing is done each day of use. Much of the 
maintenance is completed around the same time as the annual 
safety inspection 

Rehabilitation/
Replacement 

While the vehicle age and condition are the predominant deciding 
factors, repair and rehabilitation costs are taken into 
consideration when determining appropriate treatment options 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 15 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 

 
 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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4.4.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data.  
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of vehicles are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

Asset Age  

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Infrastructure Design 

In recent years, a discernible decline has become increasingly evident in 
both the quality and longevity of vehicles, specifically when considering 
the average estimated useful life. This trend has resulted in a higher 
annual demand to sustain existing levels of service. 

 

Change & Extreme Events 

The more frequent freezing and thawing cycles, coupled with increased 
snowfall, have accelerated the rate of wear and tear on vehicles. 
Consequently, these climate change dynamics have led to reduced 
longevity of such assets, impacting their overall lifespan. 

 

Redundancy & Public Expectation 

Currently, the absence of a backup for the plow poses a substantial risk 
in the event of any operational issues. Notably, if the plow itself becomes 
non-operational, the consequences are significant, as major repairs such 
as engine repair or rebuild can take up to 1-2 months to resolve. 

Balancing feasible budgeting with public expectations is a complex 
challenge. Despite a commitment to enhancing service levels, inherent 
limitations impose constraints on achievable outcomes. Therefore, a 
continuous and meticulous effort is dedicated to striking a balance 
between resource allocation and meeting the diverse demands of the 
public. 
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4.4.5 Levels of Service 
The following tables identify the Town’s current level of service for vehicles. These 
metrics include technical and community level of service measures that the Town has 
selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by the vehicles.  
 

Service 
Attribute 

Qualitative 
Description 

Current LOS (2022) 

Quality 

Appropriate actions and 
interventions are taken 

to ensure the regular 
safe use of Vehicles 

assets. 

Using internal staff condition assessments, 
vehicles assets range in condition from 6% 
to 90% and are in an average condition of 
28%. 

 

Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the vehicles. 
 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Performance 

Average risk rating associated to the vehicles 20.38 / 25 

% of the vehicles in good or very good condition 15% 

% of the vehicles in poor or very poor condition 62% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0.90%:7.93% 
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4.4.6 Recommendations 

Asset Inventory 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 Identify condition assessment strategies for high value and high-risk 
equipment. 

 Review assets that have surpassed their estimated useful life to determine if 
immediate replacement is required or whether these assets are expected to 
remain in-service. Adjust the service life and/or condition ratings for these 
assets accordingly. 

Risk Management Strategies 

 Adjust capital forecasting to accommodate reduced lifecycle caused by climate 
change and increased extreme weather events. 

 Address the knowledge transfer challenge due to upcoming retirements and 
implement a strategy for knowledge retention as soon as possible. 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Levels of Service 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service. 
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 Machinery & Equipment 
In order to maintain the high quality of public infrastructure and support the delivery 
of core services, Town staff own and employ various types of machinery and 
equipment. This includes: 

 Fire Equipment 
 General Government Equipment 
 Public Works Equipment 
 Recreation Equipment 

Keeping machinery and equipment in an adequate state of repair is important to 
maintain a high level of service. 

4.5.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, total replacement cost and annual capital 
requirements of each asset segment in the Town’s machinery and equipment 
inventory.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Fire Equipment 22 User-Defined $522,000 $34,000 

General Government 
Equipment 

25 User-Defined $476,000 $44,000 

Public Works 
Equipment 

11 User-Defined $1,062,000 $84,000 

Recreation Equipment 22 User-Defined $3,018,000 $117,000 

 80  $5,078,000 $279,000 
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Total Current Replacement Cost: $5,078,000
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

4.5.2 Asset Condition & Age 
The table below identifies the current average condition and source of available 
condition data for each asset segment. The average condition (40%) is a weighted 
value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Fire Equipment 7 - 20 9.4 39% (Poor) Age-Based 

General Government 
Equipment 

5 - 20 9.3 44% (Fair) 27% Assessed 

Public Works 
Equipment 

10 - 15 8.5 66% (Good) 75% Assessed 

Recreation Equipment 10 - 40 22.3 31% (Poor) 80% Assessed 

Average  13 41% (Fair)  

 
  

General Government 
Equipment

$476,000 (9%)

Fire Equipment
$522,000 (10%)

Public Works 
Equipment
$1,062,000

(21%)

Recreation 
Equipment
$3,018,000

(60%)

Total Current Replacement Cost: $5,078,000
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The graph below visually illustrates the average condition for each asset segment on 
a very good to very poor. 

 
 
To ensure that the Town’s machinery and equipment continues to provide an 
acceptable level of service, the Town should monitor the average condition of all 
assets. If the average condition declines, staff should re-evaluate their lifecycle 
management strategy to determine what combination of maintenance, rehabilitation 
and replacement activities is required to increase the overall condition of the 
machinery and equipment. 

Each asset’s estimated useful life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 
 

Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 Staff complete regular visual inspections of machinery and equipment to 
ensure they are in state of adequate repair 

 There are no formal condition assessment programs in place, but the Public 
Works manager conducts informal assessments and applies proactive 
strategies to ensure all equipment is ready when its needed 

  

$19k

$236k

$4k

$261k

$331k

$333k

$22k

$495k

$2.0m

$34k

$19k

$21k

$131k

$174k

$960k

0% 25% 50% 75% 100%

Fire Equipment

General Government
Equipment

Public Works
Equipment

Recreation
Equipment

Value and Percentage of Assets by Replacement Cost

Very Good Good Fair Poor Very Poor

Page 93 of 358



 

67 
 

In this AMP the following rating criteria is used to determine the current condition of 
road segments and forecast future capital requirements: 

 

Condition Rating 

Very Good 8 – 10 

Good 6 – 8 

Fair  4 – 6 

Poor 2 – 4 

Very Poor 0 – 2 
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4.5.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. 
 
The following table outlines the Town’s current lifecycle management strategy. 
 

Activity Type Description of Current Strategy 

Maintenance/ 
Rehabilitation 

Maintenance program varies by department 

Fire Protection Services equipment is subject to a much more 
rigorous inspection and maintenance program compared to 
most other departments 

Machinery and equipment is maintained according to 
manufacturer recommended actions and supplemented by the 
expertise of municipal staff 

Replacement 
The replacement of machinery and equipment depends on 
deficiencies identified by operators that may impact their ability 
to complete required tasks 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 30 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 
 

 
 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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4.5.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data. 
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of machinery and equipment are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Infrastructure Design 

In recent years, a discernible decline has become increasingly evident in 
both the quality and longevity of machinery and equipment, specifically 
when considering the average estimated useful life. This trend has 
resulted in a higher annual demand to sustain existing levels of service. 

 

Change & Extreme Events 

The more frequent freezing and thawing cycles, coupled with increased 
snowfall, have accelerated the rate of wear and tear on machinery and 
equipment. Consequently, these climate change dynamics have led to 
reduced longevity of such assets, impacting their overall lifespan. 

 

Organizational Cognizance & Capacity 

The current Public Works manager's expertise in machinery and 
equipment management has been invaluable for strategic planning and 
risk assessment. However, the lack of documentation and knowledge 
transfer poses a challenge. 

With the manager's retirement approaching, urgent measures are 
needed to capture and preserve their knowledge through documentation, 
mentoring, and training. Identifying capable individuals within the 
department for leadership roles will ensure continuity and mitigate risks. 

Addressing this knowledge transfer challenge will maintain machinery 
and equipment management capabilities for a smooth transition. 

 

Public Expectation 

Balancing feasible budgeting with public expectations is a complex 
challenge. Despite a commitment to enhancing service levels, inherent 
limitations impose constraints on achievable outcomes. Therefore, a 
continuous and meticulous effort is dedicated to striking a balance 
between resource allocation and meeting the diverse demands of the 
public. 
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4.5.5 Levels of Service 
The following tables identify the Town’s current level of service for vehicles. These 
metrics include technical and community level of service measures that the Town has 
selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by the vehicles.  
 

Service 
Attribute 

Qualitative 
Description 

Current LOS (2022) 

Quality 

Appropriate actions and 
interventions are taken 
to ensure the regular 
safe use of Machinery & 
Equipment assets. 

Using internal staff condition assessments, 
machinery and equipment assets range in 
condition from 0% (based on age) to 96% 
and are in an average condition of 41%. 

 

Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the vehicles. 
 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Performance 

Average risk rating associated to the machinery 
and equipment 

15.95 / 25 

% of the machinery and equipment in good or 
very good condition 

17% 

% of the machinery and equipment in poor or 
very poor condition 

26% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0.18%:5.49% 
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4.5.6 Recommendations 

Asset Inventory 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 Identify condition assessment strategies for high value and high-risk 
equipment. 

 Review assets that have surpassed their estimated useful life to determine if 
immediate replacement is required or whether these assets are expected to 
remain in-service. Adjust the service life and/or condition ratings for these 
assets accordingly. 

Risk Management Strategies 

 Adjust capital forecasting to accommodate reduced lifecycle caused by climate 
change and increased extreme weather events. 

 Address the knowledge transfer challenge due to upcoming retirements and 
implement a strategy for knowledge retention as soon as possible. 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Levels of Service 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.
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 Land Improvements 
The Town of Deseronto owns a small number of assets that are considered land 
improvements. This category includes: 

 Cemetery 
 Parking Lots 
 Parks 

4.6.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, total replacement cost and annual capital 
requirements of each asset segment in the Town’s land improvements inventory.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Cemetery 11 User-Defined $81,000 $3,000 

Parking Lots 3 CPI Tables $115,000 $4,000 

Parks 61 User-Defined $338,000 $16,000 

 75  $533,000 $23,000 
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Total Current Replacement Cost: $533,000
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

4.6.2 Asset Condition & Age 
The table below identifies the current average condition, the average age, and the 
estimated useful life for each asset segment. The average condition (43%) is a 
weighted value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Cemetery 10 - 50 12 57% (Fair) 61% Assessed 

Parking Lots 20 - 50 14.1 52% (Fair) Age-Based 

Parks 10 - 50 19.8 36% (Poor) 53% Assessed 

Average  16.7 43% (Fair)  

 
  

Cemetery
$81,000 (15%)

Parking Lots
$115,000

(22%)

Parks
$338,000

(63%)

Total Current Replacement Cost: $533,000
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The graph below visually illustrates the average condition for each asset segment 
on a very good to very poor. 
 

 
 
To ensure that the Town’s land improvements continues to provide an acceptable 
level of service, the Town should monitor the average condition of all assets. If the 
average condition declines, staff should re-evaluate their lifecycle management 
strategy to determine what combination of maintenance, rehabilitation and 
replacement activities is required to increase the overall condition of the land 
improvements. 

Each asset’s estimated useful life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 
 

Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 There are no formal condition assessment programs in place for land 
improvements 

 Playgrounds are professionally inspected annually. The findings are used for 
repairs to maintain compliance with all necessary legislation and regulations 

 Staff complete regular visual inspections of land improvements assets on 
both a weekly and monthly basis to ensure they are in state of adequate 
repair 

 Lights are checked each day during route patrol. Any deficiencies are noted 
and a work order is issued 
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In this AMP the following rating criteria is used to determine the current condition of 
road segments and forecast future capital requirements: 

 

Condition Rating 

Very Good 8 – 10 

Good 6 – 8 

Fair  4 – 6 

Poor 2 – 4 

Very Poor 0 – 2 

 

4.6.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. 
 
The following table outlines the Town’s current lifecycle management strategy. 
 
Activity Type Description of Current Strategy 

Maintenanace, 
Rehabilitation 

& 
Replacement 

The land improvements asset category includes several unique 
asset types and lifecycle requirements are dealt with on a case-by-
case basis 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 35 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 

 
 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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4.6.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data. 
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of land improvements are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Demographics & Public Expectation 

The shifting demographics have increased the vulnerability of 
playgrounds to vandalism, posing a threat to children's safety and 
enjoyment. Understanding the underlying factors behind this trend is 
essential to develop effective strategies that preserve safe and 
welcoming playground environments for all residents. 

Balancing feasible budgeting with public expectations is a complex 
challenge. Despite a commitment to enhancing service levels, inherent 
limitations impose constraints on achievable outcomes. Therefore, a 
continuous and meticulous effort is dedicated to striking a balance 
between resource allocation and meeting the diverse demands of the 
public. 
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4.6.5 Levels of Service 
The following tables identify the Town’s current level of service for vehicles. These 
metrics include technical and community level of service measures that the Town has 
selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by the vehicles.  
 

Service 
Attribute 

Qualitative 
Description 

Current LOS (2022) 

Quality 

Appropriate actions and 
interventions are taken 
to ensure the regular 
safe use of Land 
Improvement assets. 

Using internal staff condition assessments, 
land improvement assets range in condition 
from 0% (based on age) to 85% and are in 
an average condition of 41%. 

 

Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the vehicles. 
 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Performance 

Average risk rating associated to the land 
improvements 

14.72 / 25 

% of the land improvements in good or very 
good condition 

15% 

% of the land improvements in poor or very poor 
condition 

42% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0.56%:4.40% 
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4.6.6 Recommendations 

Asset Inventory 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 Identify condition assessment strategies for high value and high-risk assets. 
 Review assets that have surpassed their estimated useful life to determine if 

immediate replacement is required or whether these assets are expected to 
remain in-service. Adjust the service life and/or condition ratings for these 
assets accordingly. 

Risk Management Strategies 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Levels of Service 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.
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 Key Insights 

5 Analysis of Rate-funded 
Assets 

 
 
 

 Rate-funded assets are valued at $44.1 million 

 53% of rate-funded assets are in fair or better condition 

 The average annual capital requirement to sustain the current 
level of service for rate-funded assets is approximately $1.2 
million 

 Critical assets should be evaluated to determine appropriate 
risk mitigation activities and treatment options
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 Water Network 
The water services provided by the Town are overseen by the Environmental Services 
department. The department is responsible for the following: 

 Hydrants 
 Water Equipment 
 Water Facilities 
 Water Mains 

5.1.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, replacement cost method, and annual capital 
requirements of each asset segment in the Town’s water network inventory.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Hydrants 59 CPI Tables $751,000 $25,000 

Water Equipment 793 CPI Tables $7,582,000 $220,000 

Water Facilities 11 CPI Tables $7,042,000 $189,000 

Water Mains 8.1 km Cost Per Unit $6,733,000 $141,000 

   $22,108,000 $574,000 
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Water Equipment

Total Current Replacement Cost: $22,108,000
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

5.1.2 Asset Condition & Age 
The table below identifies the current average condition, the average age, and the 
estimated useful life for each asset segment. The average condition (42%) is a 
weighted value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Hydrants 30 48 0% (Very Poor) Age-Based 

Water Equipment 10 - 60 19.8 63% (Good) Age-Based 

Water Facilities 15 - 60 29.4 49% (Fair) Age-Based 

Water Mains 30 - 50 51.1 15% (Very Poor) Age-Based 

Average  42.3 42% (Fair)  

 
  

Hydrants
$751,000 (3%)

Water Mains
$6,733,000

(31%)

Water Facilities
$7,042,000

(32%)

Water 
Equipment
$7,582,000

(34%)

Total Current Replacement Cost: $22,108,000
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The graph below visually illustrates the average condition for each asset segment 
on a very good to very poor scale. 
 

 
 
To ensure that the Town’s water network continues to provide an acceptable level of 
service, the Town should monitor the average condition of all assets. If the average 
condition declines, staff should re-evaluate their lifecycle management strategy to 
determine what combination of maintenance, rehabilitation and replacement 
activities is required to increase the overall condition of the water network. 

Each asset’s Estimated Useful Life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 

Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 Annual assessments are performed for the water system and watermain 
breaks are monitored 

 The distribution system is primarily assessed by internal staff while external 
staff perform assessments for the collection system. 

 Staff primarily rely on the age and material of water mains to determine the 
projected condition of water mains 

 There are no formal condition assessment programs in place for the water 
network 
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In this AMP the following rating criteria is used to determine the current condition of 
water network assets and forecast future capital requirements: 

 

Condition Rating 

Very Good 80 – 100 

Good 60 – 80 

Fair  40 – 60 

Poor 20 – 40 

Very Poor 0 – 20 

 

5.1.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. 
 
The following table outlines the Town’s current lifecycle management strategy. 
 

Activity 
Type 

Description of Current Strategy 

Maintenance 
Main flushing is completed on 100% of the network annually 
using in-house resources. Pressure testing is performed at the 
same time to identify deficiencies and potential leaks 

Rehabilitation 
Trenchless re-lining of water mains presents significant 
challenges and is not always a viable option 

Replacement 

In the absence of mid-lifecycle rehabilitative events, most mains 
are simply maintained with the goal of full replacement once it 
reaches its end-of-life 

Replacement activities are identified based on an analysis of the 
main break rate as well as any issues identified during regular 
maintenance activities 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 60 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 

 
 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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5.1.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data. 
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of the water network are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

Pipe Material  

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Infrastructure Design/Aging Infrastructure 

Existing underground infrastructure is aging, necessitating the Town's 
attention to replacement efforts. It is imperative that during the 
replacement process, careful consideration is given to selecting materials 
with extended lifecycles, ensuring the longevity and durability of the 
newly installed assets. 

 

Organizational Cognizance & Capacity 

Turnover of staff members poses a considerable challenge as critical 
knowledge and expertise related to asset management are not 
adequately captured and transferred. This lack of continuity hinders the 
organization's ability to maintain a sustained focus on effective asset 
management practices, highlighting the urgent need for robust 
documentation and knowledge transfer mechanisms to ensure the 
seamless flow of information and expertise. 

 

Capital Funding Strategies 

Past budgeting constraints have necessitated the deferral of capital 
projects until adequate funding becomes available. However, the 
escalating costs of materials further restrict the extent of infrastructure 
upgrades in a given year. The volatile economic climate poses challenges 
in material sourcing and accurate budgeting.  

A significant portion of capital projects rely on grants, but their 
diminishing availability, combined with existing budgetary limitations, 
make it arduous to properly schedule these projects. 
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5.1.5 Levels of Service 
The following tables identify the Town’s current level of service for water network. 
These metrics include the technical and community level of service metrics that are 
required as part of O. Reg. 588/17 as well as any additional performance measures 
that the Town has selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by water network.  
 

Service 
Attribute 

Qualitative Description Current LOS (2022) 

Scope 

Description, which may 
include maps, of the user 
groups or areas of the 
municipality that are 
connected to the municipal 
water system 

See Appendix C 

Description, which may 
include maps, of the user 
groups or areas of the 
municipality that have fire 
flow 

See Appendix C 

Reliability 
Description of boil water 
advisories and service 
interruptions 

The Town did not experience any service 
interruptions in 2022. When such events 
do occur, the Town delivers boil water 
advisories promptly to affected 
households. The Town follows Ontario's 
Drinking Water Quality Management 
Standard (DWQMS). 
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Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the water network. 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Scope 

% of properties connected to the municipal 
water system 

96% 

% of properties where fire flow is available 100% 

Reliability 

# of connection-days per year where a boil 
water advisory notice is in place compared 
to the total number of properties connected 
to the municipal water system 

0 

# of connection-days per year where water 
is not available due to water main breaks 
compared to the total number of properties 
connected to the municipal water system 

0 

Performance 

Average risk rating associated to the water 
network 

10.22 / 25 

% of the water network in good or very 
good condition 

40% 

% of the water network in poor or very poor 
condition 

55% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0.81%:2.60% 
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5.1.6 Recommendations 

Asset Inventory 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

 Some water mains have an unknown length in the asset inventory. Staff should 
work to close this data gap. 

Replacement Costs 

 Gather accurate replacement costs and update on a regular basis to ensure 
the accuracy of capital projections. 

Condition Assessment Strategies 

 Identify condition assessment strategies for high value and high-risk water 
network assets. 

Risk Management Strategies 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Levels of Service 

 During the onboarding process, integrate the necessary knowledge and 
training on asset management principles into the orientation and ongoing 
development of new employees. 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.  
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 Sanitary Network 
The sewer services provided by the Town are overseen by the Environmental Services 
department. The department is responsible for the following: 

 Forcemains 
 Gravity Sewers 
 Pumping Stations 
 Sanitary Equipment 
 Sanitary Facilities 

5.2.1 Asset Inventory & Replacement Costs 
The table below includes the quantity, replacement cost method and total 
replacement cost of each asset segment in the Town’s sanitary network inventory.  
 

Asset Segment Quantity 
Replacement 
Cost Method 

Total 
Replacement 

Cost 

Annual 
Capital 

Requirement 

Forcemains 1.1 km Cost per unit $439,000 $9,000 

Gravity Sewers 11.3 km Cost per unit $5,533,000 $111,000 

Pumping Stations 3 User-defined $2,339,000 $78,000 

Sanitary Equipment 16 User-defined $11,870,000 $424,000 

Sanitary Facilities 4 User-defined $1,807,000 $39,000 

   $21,989,000 $660,000 
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Each asset’s replacement cost should be reviewed periodically to determine whether 
adjustments are needed to more accurate represent realistic capital requirements. 

5.2.2 Asset Condition & Age 
The table below identifies the current average condition, the average age, and the 
estimated useful life for each asset segment. The average condition (46%) is a 
weighted value based on replacement cost. 
 

Asset Segment 
Estimated 
Useful Life 

(Years) 

Average 
Age 

(Years) 

Average 
Condition  

Condition 
Source 

Forcemains 50 48 4% (Very Poor) Age-Based 

Gravity Sewers 50 53 0% (Very Poor) Age-Based 

Pumping Stations 30 33.3 10% (Very Poor) Age-Based 

Sanitary Equipment 10 - 50 8.4 73% (Good) Age-Based 

Sanitary Facilities 25 - 50 18.8 70% (Good) Age-Based 

Average  34 46% (Fair)  

 
  

Forcemains $439,000
(2%)

Sanitary Facilities
$1,807,000 (8%)

Pumping 
Stations

$2,339,000
(11%)

Gravity Sewers
$5,533,000

(25%)

Sanitary 
Equipment

$11,870,000
(54%)

Total Current Replacement Cost: $21,989,000
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The graph below visually illustrates the average condition for each asset segment on 
a very good to very poor scale. 
 

 
 
To ensure that the Town’s sanitary network continues to provide an acceptable level 
of service, the Town should monitor the average condition of all assets. If the average 
condition declines, staff should re-evaluate their lifecycle management strategy to 
determine what combination of maintenance, rehabilitation and replacement 
activities is required to increase the overall condition of the sanitary network. 

Each asset’s Estimated Useful Life should also be reviewed periodically to determine 
whether adjustments need to be made to better align with the observed length of 
service life for each asset type. 
 

Current Approach to Condition Assessment 
Accurate and reliable condition data allows staff to more confidently determine the 
remaining service life of assets and identify the most cost-effective approach to 
managing assets. The following describes the Town’s current approach: 

 While the network is assessed on an annual basis, by looking into areas that 
have historical deficiencies, CCTV inspections have not been performed within 
the last five years 

 There is no formal condition assessment program in place 
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In this AMP the following rating criteria is used to determine the current condition of 
sewer network assets and forecast future capital requirements: 
 

Condition Rating 

Very Good 80 – 100 

Good 60 – 80 

Fair  40 – 60 

Poor 20 – 40 

Very Poor 0 – 20 

 

5.2.3 Lifecycle Management Strategy 
The condition or performance of most assets will deteriorate over time. To ensure 
that municipal assets are performing as expected and meeting the needs of 
customers, it is important to establish a lifecycle management strategy to proactively 
manage asset deterioration. 
 
The following table outlines the Township’s current lifecycle management strategy. 
 
Activity Type Description of Current Strategy 

Maintenance 
Main flushing is planned to be completed on a 3-year cycle, but 
maintaining this frequency has been challenging 

Replacement 
Replacement activities are identified based on an analysis of the 
main break rate as well as any issues identified during regular 
maintenance activities. 
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Forecasted Capital Requirements  
The following graph forecasts long-term capital requirements. The annual capital 
requirement represents the average amount per year that the Town should allocate 
towards funding rehabilitation and replacement needs. The following graph identifies 
capital requirements over the next 45 years. This projection is used as it ensures that 
every asset has gone through one full iteration of replacement. The forecasted 
requirements are aggregated into 5-year bins and the trend line represents the 
average annual capital requirements. 

 
The projected cost of lifecycle activities that will need to be undertaken over the next 
10 years to maintain the current level of service can be found in Appendix B. 
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5.2.4 Risk & Criticality 

Risk Matrix 
The following risk matrix provides a visual representation of the relationship between 
the probability of failure and the consequence of failure for the assets within this 
asset category based on 2022 inventory data. 
 

 
This is a high-level model developed for the purposes of this AMP and Town staff 
should review and adjust the risk model to reflect an evolving understanding of both 
the probability and consequences of asset failure. 
 
The asset-specific attributes that municipal staff utilize to define and prioritize the 
criticality of the sanitary network are documented below: 
 

Probability of Failure (POF) Consequence of Failure (COF) 

Condition Replacement Cost 

 
The identification of critical assets allows the Town to determine appropriate risk 
mitigation strategies and treatment options. Risk mitigation may include asset-
specific lifecycle strategies, condition assessment strategies, or simply the need to 
collect better asset data. 
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Risks to Current Asset Management Strategies 
The following section summarizes key trends, challenges, and risks to service delivery 
that the Town is currently facing: 
 

 

Organizational Cognizance & Capacity 

Turnover of staff members poses a considerable challenge as critical 
knowledge and expertise related to asset management are not 
adequately captured and transferred. This lack of continuity hinders the 
organization's ability to maintain a sustained focus on effective asset 
management practices, highlighting the urgent need for robust 
documentation and knowledge transfer mechanisms to ensure the 
seamless flow of information and expertise. 

Moreover, the orientation and training of new employees primarily 
prioritize their immediate job responsibilities, often resulting in 
insufficient attention being given to asset management practices. This 
neglect of asset management during the onboarding process calls for a 
comprehensive approach that integrates the necessary knowledge and 
training on asset management principles into the orientation and ongoing 
development of new employees. 
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5.2.5 Levels of Service 
The following tables identify the Town’s current level of service for sanitary network. 
These metrics include the technical and community level of service metrics that are 
required as part of O. Reg. 588/17 as well as any additional performance measures 
that the Town has selected for this AMP. 

Community Levels of Service 
The following table outlines the qualitative descriptions that determine the 
community levels of service provided by sanitary network.  
 

Service 
Attribute 

Qualitative Description Current LOS (2022) 

Scope 

Description, which may 
include maps, of the user 
groups or areas of the 
municipality that are 
connected to the municipal 
wastewater system 

See Appendix C 

Reliability 

Description of how 
combined sewers in the 
municipal wastewater 
system are designed with 
overflow structures in 
place which allow overflow 
during storm events to 
prevent backups into 
homes 

The Town does not own any combined 
sewers 

Description of the 
frequency and volume of 
overflows in combined 
sewers in the municipal 
wastewater system that 
occur in habitable areas or 
beaches 

The Town does not own any combined 
sewers 

Description of how storm 
can get into sanitary 
sewers in the municipal 
wastewater system, 
causing sewage to 
overflow into streets or 
backup into homes 

Storm can enter into sanitary sewers 
due to cracks in sanitary mains or 
through indirect connections (e.g. 
weeping tiles). In the case of heavy 
rainfall events, sanitary sewers may 
experience a volume of water and 
sewage that exceeds its designed 
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Service 
Attribute 

Qualitative Description Current LOS (2022) 

capacity. In some cases, this can cause 
water and/or sewage to overflow backup 
into homes. the disconnection of 
weeping tiles from sanitary mains and 
the use of sump pumps and pits 
directing storm water to the storm drain 
system can help to reduce the chance of 
this occurring. 

Description of how 
sanitary sewers in the 
municipal wastewater 
system are designed to be 
resilient to storm 
infiltration 

The Town follows a series of design 
standards that integrate servicing 
requirements and land use 
considerations when constructing or 
replacing sanitary sewers. These 
standards have been determined with 
consideration of the minimization of 
sewage overflows and backups. 

Description of the effluent 
that is discharged from 
sewage treatment plants 
in the municipal 
wastewater system 

Effluent refers to water pollution that is 
discharged from a wastewater treatment 
plant, and may include suspended 
solids, total phosphorous and biological 
oxygen demand. The Environmental 
Compliance Approval (ECA) identifies 
the effluent criteria for municipal 
wastewater treatment plants. 
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Technical Levels of Service 
The following table outlines the quantitative metrics that determine the technical level 
of service provided by the sanitary network. 

Service 
Attribute 

Technical Metric 
Current LOS 

(2022) 

Scope 
% of properties connected to the municipal 
wastewater system 

94% 

Reliability 

# of events per year where combined sewer 
flow in the municipal wastewater system 
exceeds system capacity compared to the total 
number of properties connected to the 
municipal wastewater system 

0 

# of connection-days per year having 
wastewater backups compared to the total 
number of properties connected to the 
municipal wastewater system 

0 

# of effluent violations per year due to 
wastewater discharge compared to the total 
number of properties connected to the 
municipal wastewater system 

0 

Performance 

Average risk rating associated to the sanitary 
network 

6.22 / 25 

% of the sanitary network in good or very good 
condition 

60% 

% of the sanitary network in poor or very poor 
condition 

38% 

Average annual capital reinvestment rate vs. 
target reinvestment rate 

0.94%:3.00% 
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5.2.6 Recommendations 

Asset Inventory 

 Maintain the asset inventory and ensure updates to additions/disposals, 
replacement costs, and assessed condition occur annually at a minimum. 

Condition Assessment Strategies 

 Identify condition assessment strategies for high value and high-risk water 
network assets. 

Risk Management Strategies 

 Implement risk-based decision-making as part of asset management planning 
and budgeting processes. This should include the regular review of high-risk 
assets to determine appropriate risk mitigation strategies. 

 Review risk models on a regular basis and adjust according to an evolving 
understanding of the probability and consequences of asset failure. 

Lifecycle Management Strategies 

 A trenchless re-lining strategy is expected to extend the service life of sanitary 
mains at a lower total cost of ownership and should be implemented to extend 
the life of infrastructure at the lowest total cost of ownership. 

 Evaluate the efficacy of the Town’s lifecycle management strategies at regular 
intervals to determine the impact cost, condition and risk. 

Levels of Service 

 During the onboarding process, integrate the necessary knowledge and 
training on asset management principles into the orientation and ongoing 
development of new employees. 

 Continue to measure current levels of service in accordance with the metrics 
that the Town has established in this AMP. Additional metrics can be 
established as they are determined to provide meaningful and reliable inputs 
into asset management planning. 

 Work towards identifying proposed levels of service as per O. Reg. 588/17 and 
identify the strategies that are required to close any gaps between current and 
proposed levels of service.
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 Key Insights 

6   Impacts of Growth 
 
 
 
 
 

 Understanding the key drivers of growth and demand will allow 
the Town to more effectively plan for new infrastructure, and the 
upgrade or disposal of existing infrastructure 

 Minimal population and employment growth is expected 

 The costs of growth should always be considered in long-term 
funding strategies that are designed to maintain the current 
level of service 
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 Description of Growth Assumptions 
The demand for infrastructure and services will change over time based on a 
combination of internal and external factors. Understanding the key drivers of growth 
and demand will allow the Town to more effectively plan for new infrastructure, and 
the upgrade or disposal of existing infrastructure. Increases or decreases in demand 
can affect what assets are needed and what level of service meets the needs of the 
community. 
 
For Deseronto, information from Statistics Canada shows a population of 1,774 in 
2016 and a drop to 1,747 in 2021. With the boundaries of the Town locked in place 
by neighboring municipalities as well as the decrease in population, the Town is not 
expecting significant growth over the next decade. 

 Impact of Growth on Lifecycle 
Activities 

By July 1, 2025, the Town’s asset management plan must include a discussion of how 
the assumptions regarding future changes in population and economic activity 
informed the preparation of the lifecycle management and financial strategy. 

Planning for forecasted population growth may require the expansion of existing 
infrastructure and services. As growth-related assets are constructed or acquired, 
they should be integrated into the Town’s AMP. While the addition of residential units 
will add to the existing assessment base and offset some of the costs associated with 
growth, the Town will need to review the lifecycle costs of growth-related 
infrastructure. These costs should be considered in long-term funding strategies that 
are designed to, at a minimum, maintain the current level of service.
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 Key Insights 

7   Financial Strategy 
 
 
 
 
 
 

 The Town is committing approximately $959,000 towards capital 
projects per year from sustainable revenue sources 

 Given the annual capital requirement of $3,327,000, there is 
currently a funding gap of $2,367,000 annually 

 For tax-funded assets, we recommend increasing tax revenues 
by 3.6% each year for the next 20 years to achieve a sustainable 
level of funding 

 For the sanitary network, we recommend increasing rate 
revenues by 3.2% annually for the next 20 years to achieve a 
sustainable level of funding  

 For the water network, we recommend increasing rate revenues 
by 2.2% annually for the next 20 years to achieve a sustainable 
level of funding
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 Financial Strategy Overview 
For an asset management plan to be effective and meaningful, it must be integrated 
with financial planning and long-term budgeting. The development of a 
comprehensive financial plan will allow the Town of Deseronto to identify the financial 
resources required for sustainable asset management based on existing asset 
inventories, desired levels of service, and projected growth requirements.  
 
This report develops such a financial plan by presenting several scenarios for 
consideration and culminating with final recommendations. As outlined below, the 
scenarios presented model different combinations of the following components: 

1. The financial requirements for: 
a. Existing assets 
b. Existing service levels 
c. Requirements of contemplated changes in service levels (none 

identified for this plan) 
d. Requirements of anticipated growth (none identified for this plan) 

2. Use of traditional sources of municipal funds: 
a. Tax levies 
b. User fees 
c. Reserves 
d. Debt 

3. Use of non-traditional sources of municipal funds: 
a. Reallocated budgets 
b. Partnerships 
c. Procurement methods 

4. Use of Senior Government Funds: 
a. Gas tax 
b. Annual grants  

Note: Periodic grants are normally not included due to Provincial requirements for 
firm commitments. However, if moving a specific project forward is wholly dependent 
on receiving a one-time grant, the replacement cost included in the financial strategy 
is the net of such grant being received. 
 
If the financial plan component results in a funding shortfall, the Province requires 
the inclusion of a specific plan as to how the impact of the shortfall will be managed. 
In determining the legitimacy of a funding shortfall, the Province may evaluate a 
Town’s approach to the following: 

1. In order to reduce financial requirements, consideration has been given to 
revising service levels downward. 
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2. All asset management and financial strategies have been considered. For 
example: 

a. If a zero-debt policy is in place, is it warranted? If not, the use of debt 
should be considered. 

b. Do user fees reflect the cost of the applicable service? If not, increased 
user fees should be considered. 

7.1.1 Annual Requirements & Capital Funding 

Annual Requirements 
The annual requirements represent the amount the Town should allocate annually to 
each asset category to meet replacement needs as they arise, prevent infrastructure 
backlogs and achieve long-term sustainability. In total, the Town must allocate 
approximately $3.3 million annually to address capital requirements for the assets 
included in this AMP. 

 
 
Asset categories the annual requirement has been calculated based on a 
“replacement only” scenario, in which capital costs are only incurred at the 
construction and replacement of each asset.  
 

Replacement Only Scenario: Based on the assumption that assets 
deteriorate and – without regularly scheduled maintenance and rehabilitation 
– are replaced at the end of their service life. 

1. Lifecycle Strategy Scenario: Based on the assumption that lifecycle 
activities are performed at strategic intervals to extend the service life of 
assets until replacement is required. 

$1.1m

$660k

$574k

$403k

$279k

$219k

$97k

$23k

Road Network

Sanitary Network

Water Network

Buildings

Machinery & Equipment

Vehicles

Storm Water Network

Land Improvements

Total Average Annual Capital Requirements: $3,327,000
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Annual Funding Available 
Based on a historical analysis of sustainable capital funding sources, the Town is 
committing approximately $959,000 towards capital projects per year from 
sustainable revenue sources. Given the annual capital requirement of $3,326,000, 
there is currently a funding gap of $2,367,000 annually. 
 

 

 Funding Objective 
We have developed a scenario that would enable Deseronto to achieve full funding 
within 20 years for the following assets: 

1. Tax Funded Assets: Road Network, Storm Water Network, Buildings, 
Machinery & Equipment, Land Improvements Vehicles 

2. Rate-Funded Assets: Water Network, Sanitary Network 

Note: For the purposes of this AMP, we have excluded gravel roads since they are a 
perpetual maintenance asset and end of life replacement calculations do not normally 
apply. If gravel roads are maintained properly, they can theoretically have a limitless 
service life. 
 
For each scenario developed we have included strategies, where applicable, regarding 
the use of cost containment and funding opportunities.  

$1.1m

$660k

$574k

$403k

$279k

$219k

$97k

$23k

$396k

$206k

$180k

$140k

$9k

$25k

$0 

$3k

Road Network

Sanitary Network

Water Network

Buildings

Machinery &
Equipment

Vehicles

Storm Water Network

Land Improvements

Capital Funding Available Annual Capital Requirements
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 Financial Profile: Tax Funded Assets 

7.3.1 Current Funding Position 
The following tables show, by asset category, Deseronto’s average annual asset 
investment requirements, current funding positions, and funding increases required 
to achieve full funding on assets funded by taxes as of 2022. 

Asset Category 
Avg. Annual 
Requirement 

Annual Funding Available 
Annual 
Deficit Taxes 

Gas Tax 
& OCIF 

Capital 
Reserve 

Allocation 

Total 
Available 

Road Network 1,071,000 73,000 273,000 50,000 396,000 675,000 

Stormwater Network 97,000 0 0 0 0 97,000 

Buildings 403,000 22,000 0 118,000 140,000 263,000 

Machinery & 
Equipment 

279,000 0 0 9,000 9,000 270,000 

Land Improvements 23,000 3,000 0 0 3,000 20,000 

Vehicles 219,000 0 0 25,000 25,000 194,000 

 2,092,000 98,000 273,000 202,000 573,000 1,519,000 

 

The average annual investment requirement for the above categories is $2,092,000. 
Annual revenue currently allocated to these assets for capital purposes is $573,000 
leaving an annual deficit of $1,519,000. Put differently, these infrastructure 
categories are currently funded at 27.4% of their long-term requirements. 
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7.3.2  Full Funding Requirements  
In 2021, Town of Deseronto has annual tax revenues of $1,488,620. As illustrated in 
the following table, without consideration of any other sources of revenue or cost 
containment strategies, full funding would require the following tax change over time: 

Asset Category 
Tax Change Required for Full 

Funding 

Road Network 45.3% 
Storm Network 6.5% 
Buildings 17.7% 
Machinery & Equipment 18.1% 
Land Improvements 1.3% 
Vehicles 13.0% 

 101.9% 

 
The following changes in costs and/or revenues over the next number of years should 
also be considered in the financial strategy: 

a) Deseronto’s formula based OCIF grant is scheduled to grow from $51,000 in 
2021 to $179,000 in 2022. 

b) Deseronto’s debt payments for these asset categories will increase by $12,000 
over the next 5 years and by $3,000 over the next 10 years. However, debt 
payments will decrease over the next 15 and 20 years by $3,000 respectively. 

Our recommendations include capturing the above changes and allocating them to 
the infrastructure deficit outlined above. The table below outlines this concept and 
presents several options: 
 

 Without Capturing Changes With Capturing Changes 

 
5 Years 10 Years 

15 
Years 

20 
Years 

5 Years 
10 

Years 
15 

Years 
20 

Years 
Infrastructure 
Deficit 

1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 1,519,000 

Change in Debt 
Costs 

N/A N/A N/A N/A 12,000 3,000 -3,000 -3,000 

Resulting 
Infrastructure 

Deficit 
1,519,000 1,519,000 1,519,000 1,519,000 1,531,000 1,522,000 1,516,000 1,516,000 

Tax Increase 
Required 

102.0% 102.0% 102.0% 102.0% 102.8% 102.2% 101.8% 101.8% 

Annually 15.2% 7.3% 4.9% 3.6% 15.2% 7.3% 4.8% 3.6% 
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7.3.3 Financial Strategy Recommendations 
Considering all the above information, we recommend the 20-year option. This 
involves full funding being achieved over 20 years by: 

a) when realized, reallocating the debt cost reductions of $3,000 to the 
infrastructure deficit as outlined above. 

b) increasing tax revenues by 3.6% each year for the next 20 years solely for the 
purpose of phasing in full funding to the asset categories covered in this section 
of the AMP. 

c) allocating the current gas tax and OCIF revenue as outlined previously. 
d) allocating the scheduled OCIF grant increases to the infrastructure deficit as 

they occur.  
e) increasing existing and future infrastructure budgets by the applicable inflation 

index on an annual basis in addition to the deficit phase-in. 

Notes: 

1. As in the past, periodic senior government infrastructure funding will most 
likely be available during the phase-in period. By Provincial AMP rules, this 
periodic funding cannot be incorporated into an AMP unless there are firm 
commitments in place.  We have included OCIF formula-based funding, if 
applicable, since this funding is a multi-year commitment4. 

2. We realize that raising tax revenues by the amounts recommended above for 
infrastructure purposes will be very difficult to do. However, considering a 
longer phase-in window may have even greater consequences in terms of 
infrastructure failure. 

Although this option achieves full funding on an annual basis in 20 years and provides 
financial sustainability over the period modeled, the recommendations do require 
prioritizing capital projects to fit the resulting annual funding available. 
 
Prioritizing future projects will require the current data to be replaced by condition-
based data. Although our recommendations include no further use of debt, the results 
of the condition-based analysis may require otherwise.  

 
4 The Town should take advantage of all available grant funding programs and transfers from other levels of 
government. While OCIF has historically been considered a sustainable source of funding, the program is 
currently undergoing review by the provincial government. Depending on the outcome of this review, there 
may be changes that impact its availability. 
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 Financial Profile: Rate Funded Assets 

7.4.1 Current Funding Position 
The following tables show, by asset category, Deseronto’s average annual asset 
investment requirements, current funding positions, and funding increases required 
to achieve full funding on assets funded by rates. 

Asset 
Category 

Avg. Annual 
Requirement 

Annual Funding Available 
Annual 
Deficit Rates 

To 
Operations 

OCIF 
Total 

Available 
Water 
Network 

574,000 180,000 0 0 180,000 394,000 

Sanitary 
Network 

660,000 206,000 0 0 206,000 454,000 

 1,234,000 386,000 0 0 386,000 848,000 

The average annual investment requirement for the above categories is $1,234,000. 
Annual revenue currently allocated to these assets for capital purposes is $386,000 
leaving an annual deficit of $848,000. Put differently, these infrastructure categories 
are currently funded at 31.3% of their long-term requirements. 

7.4.2 Full Funding Requirements  
In 2021, Deseronto had annual sanitary revenues of $528,421 and annual water 
revenues of $717,469. As illustrated in the table below, without consideration of any 
other sources of revenue, full funding would require the following changes over time: 

Asset Category 
Tax Change Required for Full 

Funding 

Water Network 54.9% 

Sanitary Network 85.9% 
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In the following tables, we have expanded the above scenario to present multiple 
options. Due to the significant increases required, we have provided phase-in options 
of up to 20 years: 
 

Water Network 

 
No reallocationof decrease in debt 

payment 
Reallocation of decrease in debt 
payments 

 
5 Years 10 Years 

15 
Years 

20 
Years 

5 Years 
10 

Years 
15 

Years 
20 

Years 
Infrastructure 
Deficit 

394,000 394,000 394,000 394,000 394,000 394,000 394,000 394,000 

Change in Debt 
Costs 

N/A N/A N/A N/A 11,000 11,000 11,000 -4,000 

Resulting 
Infrastructure 

Deficit 
394,000 394,000 394,000 394,000 405,000 405,000 405,000 390,000 

Rate Increase 
Required 

54.9% 54.9% 54.9% 54.9% 56.4% 56.4% 56.4% 54.4% 

Annually 9.2% 4.5% 3.0% 2.3% 9.4% 4.6% 3.1% 2.2% 

 
 

Sanitary Network 

 
No reallocationof decrease in debt 

payment 
Reallocation of decrease in debt 
payments 

 
5 Years 10 Years 

15 
Years 

20 
Years 

5 Years 
10 

Years 
15 

Years 
20 

Years 
Infrastructure 
Deficit 

454,000 454,000 454,000 454,000 454,000 454,000 454,000 454,000 

Change in Debt 
Costs 

N/A N/A N/A N/A N/A N/A N/A N/A 

Resulting 
Infrastructure 

Deficit 
454,000 454,000 454,000 454,000 454,000 454,000 454,000 454,000 

Rate Increase 
Required 

85.9% 85.9% 85.9% 85.9% 85.9% 85.9% 85.9% 85.9% 

Annually 13.3% 6.4% 4.3% 3.2% 13.3% 6.4% 4.3% 3.2% 
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7.4.3 Financial Strategy Recommendations 
Considering all of the above information, we recommend the 20-year option that 
includes debt cost reallocations. This involves full funding being achieved over 20 
years by: 

a) when realized, reallocating the debt cost reductions of $4,000 for water 
services to the applicable infrastructure deficit. 

b) increasing rate revenues by 3.2% for sanitary services and 2.2% for water 
services each year for the next 20 years solely for the purpose of phasing in 
full funding to the asset categories covered in this section of the AMP. 

c) increasing existing and future infrastructure budgets by the applicable inflation 
index on an annual basis in addition to the deficit phase-in. 

Notes: 

1. As in the past, periodic senior government infrastructure funding will most 
likely be available during the phase-in period. This periodic funding should not 
be incorporated into an AMP unless there are firm commitments in place. 

2. We realize that raising rate revenues for infrastructure purposes will be very 
difficult to do. However, considering a longer phase-in window may have even 
greater consequences in terms of infrastructure failure. 

3. Any increase in rates required for operations would be in addition to the above 
recommendations. 

 
Although this option achieves full funding on an annual basis in 20 years and provides 
financial sustainability over the period modeled, the recommendations do require 
prioritizing capital projects to fit the resulting annual funding available.  
 
Prioritizing future projects will require the current data to be replaced by condition-
based data. Although our recommendations include no further use of debt, the results 
of the condition-based analysis may require otherwise. 
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 Use of Debt 
For reference purposes, the following table outlines the premium paid on a project if 
financed by debt. For example, a $1M project financed at 3.0%5 over 15 years would 
result in a 26% premium or $260,000 of increased costs due to interest payments. 
For simplicity, the table does not consider the time value of money or the effect of 
inflation on delayed projects. 

Interest 
Rate 

Number of Years Financed 

5 10 15 20 25 30 

7.0% 22% 42% 65% 89% 115% 142% 
6.5% 20% 39% 60% 82% 105% 130% 
6.0% 19% 36% 54% 74% 96% 118% 
5.5% 17% 33% 49% 67% 86% 106% 
5.0% 15% 30% 45% 60% 77% 95% 
4.5% 14% 26% 40% 54% 69% 84% 
4.0% 12% 23% 35% 47% 60% 73% 
3.5% 11% 20% 30% 41% 52% 63% 
3.0% 9% 17% 26% 34% 44% 53% 
2.5% 8% 14% 21% 28% 36% 43% 
2.0% 6% 11% 17% 22% 28% 34% 
1.5% 5% 8% 12% 16% 21% 25% 
1.0% 3% 6% 8% 11% 14% 16% 
0.5% 2% 3% 4% 5% 7% 8% 
0.0% 0% 0% 0% 0% 0% 0% 

It should be noted that current interest rates are near all-time lows. Sustainable 
funding models that include debt need to incorporate the risk of rising interest rates. 
The following graph shows where historical lending rates have been: 

 
 

5 As of February 2023, the municipal Infrastructure Ontario rates for 15-year money is 4.3%. 
 

0.00%

5.00%

10.00%

15.00%

Historical Prime Business Interest Rate
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A change in 15-year rates from 3% to 6% would change the premium from 26% to 
54%. Such a change would have a significant impact on a financial plan. 
 
The following tables outline how Deseronto has historically used debt for investing 
in the asset categories as listed. There is currently $2,789,000 of debt outstanding 
for the assets covered by this AMP with corresponding principal and interest 
payments of $150,000, well within its provincially prescribed maximum of $632,406 
as of 2021. The 2022 FIR has not yet been released. 

 

Asset Category 
Current 

Debt 
Outstanding 

Use of Debt in the Last Five Years 

2018 2019 2020 2021 2022 

Buildings 238,000 0 0 0 0 242,000 
Land 
Improvements 

0 0 0 0 0 0 

Machinery & 
Equipment 

123,000 0 0 0 0 130,000 

Road Network 0 0 0 0 0 0 

Storm Water 
Network 

0 0 0 0 0 0 

Vehicles 0 0 0 0 0 0 

Total Tax 
Funded: 

361,000 0 0 0 0 372,000 

Water Network 1,280,000 0 0 1,013,000 0 345,000 

Sanitary Network 1,148,000 0 0 0 0 0 

Total Rate 
Funded: 

2,428,000 0 0 1,013,000    0 345,000 

Total: 2,789,000 0 0 1,013,000 0 717,000 
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Asset Category 
Principal & Interest Payments in the Next Ten Years 

2022 2023 2024 2025 2026 2027 2028 
Buildings 9,000 15,000 15,000 15,000 15,000 15,000 15,000 
Land Improvements 0 0 0 0 0 0 0 
Machinery & Equipment 9,000 15,000 15,000 15,000 15,000 15,000 6,000 
Road Network 0 0 0 0 0 0 0 
Storm Water Network 0 0 0 0 0 0 0 
Vehicles 0 0 0 0 0 0 0 

Total Tax Funded: 18,000 30,000 30,000 30,000 30,000 30,000 21,000 

Water Network 62,000 73,000 73,000 73,000 73,000 73,000 73,000 
Sanitary Network 70,000 70,000 70,000 70,000 70,000 70,000 70,000 

Total Rate Funded: 132,000 143,000 143,000 143,000 143,000 143,000 143,000 

Total 150,000 173,000 173,000 173,000 173,000 173,000 164,000 
 
The revenue options outlined in this plan allow Deseronto to fully fund its long-term 
infrastructure requirements without further use of debt.  
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 Use of Reserves 

7.6.1 Available Reserves 
Reserves play a critical role in long-term financial planning. The benefits of having 
reserves available for infrastructure planning include: 

a) the ability to stabilize tax rates when dealing with variable and sometimes 
uncontrollable factors 

b) financing one-time or short-term investments 
c) accumulating the funding for significant future infrastructure investments 
d) managing the use of debt 
e) normalizing infrastructure funding requirement 

By asset category, the table below outlines the details of the reserves currently 
available to Deseronto. 

Asset Category 
Balance on December 31, 

2021 

Buildings 248,000 
Land Improvements 280,000 
Machinery & Equipment 592,000 
Road Network 248,000 
Storm Water Network 0 
Vehicles 410,000 

Total Tax Funded: 1,778,000 
Water Network 542,000 
Sanitary Network 548,000 

Total Rate Funded: 1,090,000 
Total: 2,868,000 

There is considerable debate in the municipal sector as to the appropriate level of 
reserves that a Town should have on hand. There is no clear guideline that has gained 
wide acceptance. Factors that municipalities should take into account when 
determining their capital reserve requirements include: 

a) breadth of services provided 
b) age and condition of infrastructure 
c) use and level of debt 
d) economic conditions and outlook 
e) internal reserve and debt policies. 
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These reserves are available for use by applicable asset categories during the phase-
in period to full funding. This coupled with Deseronto’s judicious use of debt in the 
past, allows the scenarios to assume that, if required, available reserves and debt 
capacity can be used for high priority and emergency infrastructure investments in 
the short- to medium-term. 

7.6.2 Recommendation 
In 2025, Ontario Regulation 588/17 will require Deseronto to integrate proposed 
levels of service for all asset categories in its asset management plan update. We 
recommend that future planning should reflect adjustments to service levels and their 
impacts on reserve balances. 
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 Key Insights 

8   Appendices 
 
 
 
 
 
 

 Appendix A includes a one-page report card with an overview of 
key data from each asset category 
 

 Appendix B identifies projected 10-year capital requirements for 
each asset category 
 

 Appendix C includes several maps that have been used to 
visualize the current level of service 

 
 Appendix D provides additional guidance on the development of a 

condition assessment program
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Appendix A: Infrastructure Report 
Card 

 

 

Asset 
Category 

Replacement 
Cost 

(millions) 

Asset 
Condition 

Financial Capacity  

Road 
Network 

$22.2 Good 

Annual Requirement: $1,071,000 

Funding Available: $396,000 

 Annual Deficit: $675,000 

Storm 
Network 

$5.7 Poor 

Annual Requirement: $97,000 

Funding Available: $0 

Annual Deficit: $97,000 

Buildings $15.0 Good 

Annual Requirement: $403,000 

Funding Available: $140,000 

Annual Deficit: $263,000 

Machinery & 
Equipment 

$5.1 Fair 

Annual Requirement: $279,000 

Funding Available: $9,000 

Annual Deficit: $270,000 

Vehicles $2.8 Poor 

Annual Requirement: $219,000 

Funding Available: $25,000 

Annual Deficit: $194,000 

Water 
Network 

$22.1 Fair 

Annual Requirement: $574,000 

Funding Available: $180,000 

Annual Deficit: $394,000 

Sanitary 
Network 

$22.0 Fair 

Annual Requirement: $660,000 

Funding Available: $206,000 

Annual Deficit: $454,000 

Overall $95.4 Fair 

Annual Requirement: $3,327,000 

Funding Available: $959,000 

Annual Deficit: $2,368,000 
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Appendix B: 10-Year Capital Requirements 
The following tables identify the capital cost requirements for each of the next 10 years in order to meet projected 
capital requirements and maintain the current level of service. 
 

Road Network 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Non-Structural 
Culverts 

$0 $0 $0 $0 $0 $300k $0 $0 $0 $0 $0 

Paved Roads $210k $0 $0 $0 $0 $163k $0 $161k $407k $284k $139k 

Sidewalks $2.4m $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Street Signs $81k $0 $38k $0 $0 $0 $0 $0 $0 $0 $0 

Streetlights $68k $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

 $2.8m $0 $38k $0 $0 $463k $0 $161k $407k $284k $139k 
 
 
 

Storm Network 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Catch Basins $773k $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Storm Mains $405k           

 $1.2m $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 
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Buildings 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Fire Hall $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Library $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Public Works Buildings $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Recreation Buildings $0 $0 $0 $0 $0 $0 $0 $16k $0 $0 $0 

Town Hall $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

 $0 $0 $0 $0 $0 $0 $0 $16k $0 $0 $0 

 
 
 

Machinery & Equipment 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Fire Equipment $6k $0 $0 $0 $75k $65k $30k $0 $10k $300k $0 
General Government 
Equipment 

$151k $5k $7k $12k $9k $11k $79k $2k $38k $5k $5k 

Public Works Equipment $0 $0 $0 $0 $0 $0 $380k $0 $0 $75k $60k 

Recreation Equipment $385k $0 $0 $0 $0 $45k $0 $21k $339k $50k $0 

 $542k $5k $7k $12k $84k $121k $489k $23k $387k $430k $65k 
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Vehicles 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Fire Vehicles $0 $0 $0 $0 $0 $0 $0 $0 $0 $520k $0 
General Government 
Vehicles 

$54k $0 $0 $0 $0 $0 $455k $0 $0 $0 $0 

Public Works 
Vehicles 

$0 $0 $0 $0 $0 $0 $0 $0 $0 $440k $325k 

Water/Wastewater 
Vehicles 

$0 $60k $0 $0 $0 $0 $0 $60k $0 $0 $0 

 $54k $60k $0 $0 $0 $0 $455k $60k $0 $960k $325k 

 
 
 

Land Improvements 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Cemetery $3k $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Parking Lots $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Parks $70k $50k $0 $3k $0 $0 $0 $0 $7k $23k $0 

 $73k $50k $0 $3k $0 $0 $0 $0 $7k $23k $0 
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Water Network 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Hydrants $751k $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Water Equipment $2.0m $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Water Facilities $2.8m $0 $0 $0 $0 $83k $0 $0 $0 $107k $0 

Water Mains $1.3m $0 $0 $0 $1.8m $1.4m $0 $0 $0 $278k $0 

 $6.9m $0 $0 $0 $1.8m $1.5m $0 $0 $0 $384k $0 

 
 
 
 

Sanitary Network 

Asset Segment Backlog 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 

Forcemains $0 $0 $0 $0 $439k $0 $0 $0 $0 $0 $0 

Gravity Sewers $5.5m $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Pumping Stations $2.1m $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 
Sanitary 
Equipment 

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Sanitary Facilities $305k $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

 $7.9m $0 $0 $0 $439k $0 $0 $0 $0 $0 $0 

 
  

P
a

g
e

 1
5

4
 o

f 3
5

8



 

128 
 

Appendix C: Level of Service Maps 
Road Network Map 
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Water & Sanitary Network Map 
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Appendix D: Condition Assessment 
Guidelines 

The foundation of good asset management practice is accurate and reliable data on 
the current condition of infrastructure. Assessing the condition of an asset at a single 
point in time allows staff to have a better understanding of the probability of asset 
failure due to deteriorating condition.  
 
Condition data is vital to the development of data-driven asset management 
strategies. Without accurate and reliable asset data, there may be little confidence in 
asset management decision-making which can lead to premature asset failure, 
service disruption and suboptimal investment strategies. To prevent these outcomes, 
the Town’s condition assessment strategy should outline several key considerations, 
including: 

 The role of asset condition data in decision-making 
 Guidelines for the collection of asset condition data 
 A schedule for how regularly asset condition data should be collected 

Role of Asset Condition Data 
The goal of collecting asset condition data is to ensure that data is available to inform 
maintenance and renewal programs required to meet the desired level of service. 
Accurate and reliable condition data allows municipal staff to determine the remaining 
service life of assets, and identify the most cost-effective approach to deterioration, 
whether it involves extending the life of the asset through remedial efforts or 
determining that replacement is required to avoid asset failure. 
 
In addition to the optimization of lifecycle management strategies, asset condition 
data also impacts the Town’s risk management and financial strategies. Assessed 
condition is a key variable in the determination of an asset’s probability of failure. 
With a strong understanding of the probability of failure across the entire asset 
portfolio, the Town can develop strategies to mitigate both the probability and 
consequences of asset failure and service disruption. Furthermore, with condition-
based determinations of future capital expenditures, the Town can develop long-term 
financial strategies with higher accuracy and reliability.  

Guidelines for Condition Assessment 
Whether completed by external consultants or internal staff, condition assessments 
should be completed in a structured and repeatable fashion, according to consistent 
and objective assessment criteria. Without proper guidelines for the completion of 
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condition assessments there can be little confidence in the validity of condition data 
and asset management strategies based on this data. 
 
Condition assessments must include a quantitative or qualitative assessment of the 
current condition of the asset, collected according to specified condition rating 
criteria, in a format that can be used for asset management decision-making. As a 
result, it is important that staff adequately define the condition rating criteria that 
should be used and the assets that require a discrete condition rating. When engaging 
with external consultants to complete condition assessments, it is critical that these 
details are communicated as part of the contractual terms of the project. 
There are many options available to the Town to complete condition assessments. In 
some cases, external consultants may need to be engaged to complete detailed 
technical assessments of infrastructure. In other cases, internal staff may have 
sufficient expertise or training to complete condition assessments. 

Developing a Condition Assessment Schedule 
Condition assessments and general data collection can be both time-consuming and 
resource-intensive. It is not necessarily an effective strategy to collect assessed 
condition data across the entire asset inventory. Instead, the Town should prioritize 
the collection of assessed condition data based on the anticipated value of this data 
in decision-making. The International Infrastructure Management Manual (IIMM) 
identifies four key criteria to consider when making this determination: 

1. Relevance: every data item must have a direct influence on the output that 
is required 

2. Appropriateness: the volume of data and the frequency of updating should 
align with the stage in the assets life and the service being provided 

3. Reliability: the data should be sufficiently accurate, have sufficient spatial 
coverage and be appropriately complete and current 

4. Affordability: the data should be affordable to collect and maintain 
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Gail Maracle

From: Chris Morden <chris.morden@sympatico.ca>
Sent: July 28,2023 3:40 PM

To: Gail Maracle

Subject: Sports Court Coating
Attachments: Deseronto Community Centerpdf

Hi Gail,

Please find attached the quotation to apply the surface coatings to the Sports Court. I have contacted Online Pavement

Markings with several questions but lam still waiting for answers from them.

I asked to what extent the "black acrylic resurfacer” was applied. They indicated it was applied first over the entire asphalt

area and then two colour coats were applied over it in the playing areas. I then asked some questions about court colours and

contrasting line colours and Online indicated that they had requested a mock-up rendering from their supplier on what the

finished installation could look like. I am still waiting to receive this image. Iwill forward it as soon as it arrives.

The final price is 10% below the original budget but for more work. Things are looking good so far.

Thanks,

Christopher J. Morden, P.Eng.
Building Design Specialist
chris.morden@sympatico.ca

AVL.
R. MORDEN
ENGINEERING 8xCONTRACTING L10.

219 George Street
Belleville, ON KSN 3H5
Tel: (613)-962-6191
Fax: (613)-962-1052

IMPORTANT NOTICE: This message is intended only for the use ofthe individual or entity to which it is addressed. The message may

contain inforniation that is privileged. confidential and exempt from disclosure under applicable law. Ifthe reader ofthis message is not the

intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are notified that any

dissemination, distribution or copying 01‘this communication is strictly prohibited. lfyou have received this comnninication in error, please

notify R. Morden Engineering & Contracting Ltd. immediately by email at Chris.nior(len@sympatico.ca. Thank you.
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L- OnlinePavement Markings & Maintenance
Box10

Elginburg, Ontario
KOH1M0

we Phone: (613)542-4200l% Fax:(513)549-3875

Date July 24"‘,2023

Prepared For Chris Morden

Project Name Deseronto Community Center — Sports Courts

Location Deseronto, On

Description Total Price

Tennis, Basketball & Pickleball Court Surface Finishing
Line Painting, Surface Coating

(Includes one coat of black acrylic resurtacer, two coats of colour (red & green is the most
popular) with sand, layout and line painting) $36 210 00, .

Additional Court Painting

(Includes layout & painting of one hopscotch court and two A—squarecourts)

Terms of Quote

Detailed drawings of the courts with dimensions required
prior to work being completed.

HST on all quotes is extra"

(*5)!z?f/z(2(/
Brittney Taylor

Online Pavement Markings & Maintenance
613-542-4200
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ionic
°h (he wa\ev‘sedge

TOPIC: 2023 Second Quarter Statements & Variance Report

REPORT # TRE-2023-34

REPORT BY: Treasurer

DRAFTED: July 7”‘,2023

AMENDED:

COUNCIL/COMMITTEE:July 12*“,2023

ISSUE

To provide Council with up-to-date financial statements and variance report.

Background

Attached are the Financial Statements for the second quarter of 2023. There are a

few accounts that are over, and I have made comments about these below:

0 Admin Occ. Health & Safety this is over because of the WSIB program, we

will have off-setting revenue.

0 Arena Bld Maint — over budget amount

0 Arena Heat—over budget amount did not budget enough.

0 Council Misc. Exp—management job search

0 Economic Dev — Consultant SHCG Strat Plan

0 Plan & Develop Advertising — over because of Official Plan Ads

0 CEMC Salary — over as we didn't budget for this but need to have CEMC on

staff.

0 Roads Misc. Rev — reimbursement of securing bld

0 Recreation Programming Rev—slightly over what we budgeted

0 Recreation Programming Costs — over budget amount

0 Water & Sewer Occ. Health & Safety — we are tracking exactly what we are

spending on this program.

0 Water & Sewer Consulting — OCWA expenses here

0 Water & Sewer Capital — should be getting a credit for equipment that was

sent back.

0 Waste — Misc. Expense ~ bag tag expense
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Ifyou have questions about any line item, please feel free to contact me prior to

the meeting so I can investigate and have answers for you and provide them at

the meeting.

Recommendation

For information only.
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Corporation of the
TOWN OF DESERONTO

Schedule of Accounts No. 13-2023

Moved by:

Seconded b}

"That Schedule of Accounts Numbered 13-2023
be approved in the amount of $ 263,645.51

Carried.

BREAKDOWN OF SCHEDULE OF ACCOUNTS

BATCH AMOUNT

ACCOUNTS PAYABLES
See Attached List

2023-00086 $ 647.50

2023-00088 $ 84,833.25
2023-00090 $ 84,996.43
2023-00092 $ 93,168.33

TOTAL SCHEDULE OF ACCOUNTS NO. 13-2023 Total $ 263,645.51
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Town of Deseronto
List of Accounts for Approval

As of 2023-07-07

Batch: 2023-00086

Report Date
2023-07-07 11:18 AM

Payment # Date Vendor Name Reference

Page 1

Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

Bank Code: GEN - General

Computer Cheques:

3146 2023-07-07 Arthur, Doug Tow Truck Cancellation Fee

4019SRR 10-95-95-43629 — TRANSIT - 201$ Tow Truck Cancellation Fe 139.00 139.00

3147 2023-07-07 Betty's Cleaning Service Cleaning Services June

June 2023 10-10-12-43180 — Admin — Janitori: Cleaning Services June 457.92

10-00-00-12103 — Federal Rebate HST Tax Code 2250

10-00-O0-12104 — Provincial Reba‘ HST Tax Code 28.08 508.50

Total for GEN: 647.50

Certi?ed Correct This July 7, 2023

MM/1/(Lira)
Mayor Treasurer
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Town of Deseronto

Report Date List of Accounts for Approval
2023-07-19 11:06 AM As of 2023-07-19 Page 1

Batch: 2023-00088

Payment # Date Vendor Name Reference
Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

Bank Code: GEN - General

Computer Cheques:

3148 2023-07-19 Arthurs, Doug Oil Change 2018 Van

01902-36602 10-95-95-43607 - Transit — R&M24Oil Change 2018 Van 68.16

10-95-95-43608 - Transit - R&M2| Oil Change 2018 Van 68.17

10-00-00-12103 - Federal Rebate HST Tax Code 6.70

10-00-00-12104 - Provincial Reba‘ HST Tax Code 8.36 151.39

3149 2023-07-19 Bakertilly Extra Consultation 2021 Audit

292979 10-10-12-44100 - Admin — Audit Extra Consultation 2021 4,146.72

10-00-00-12103 - Federal Rebate HST Tax Code 203.75

10-00-00-12104 - Provincial Reba‘ HST Tax Code 254.28 4,604.75

292980 10-10-12-44100 - Admin ~ Audit 1st Payment 2022 Audit 20,352.00

10-00-00-12103 — Federal Rebate HST Tax Code 1,000.00

10-00-00-12104 — Provincial Reba‘ HST Tax Code 1,248.00 22,600.00

Payment Total: 2220475
3150 2023-07-19 Cassels Brock & Blackwell LLP Land Claim Upto Mar31l23

2198079 10-10-11-44200 - Admin - Legal Land Claim Upto Mar31/23 15,250.26

10-00-00-12103 - Federal Rebate HST Tax Code 74933

10-00-00-12104 - Provincial Reba‘ HST Tax Code 935.16 16,934.75

2193587 10-10-11-44200 - Admin - Legal Land Claim upto Jan31/23 1,309.65

10-00-00-12103 - Federal Rebate HST Tax Code 64.35

10-00-00-12104 - Provincial Reba‘ HST Tax Code 80.31 1,454.31

2196012 10-10-11-44200 - Admin - Legal Land Claim upto Feb28/23 4,248.48

10-00-00-12103 - Federal Rebate HST Tax Code 208.75

10-00-00-12104 - Provincial Reba‘ HST Tax Code 260.52 4,717.75

2190836 10-10-11-44200 - Admin — Legal Land Claim upto Dec 31/22 1,465.34

10-00-00-12103 - Federal Rebate HST Tax Code 7200

10-00-00-12104 - Provincial Reba‘ HST Tax Code 8986 1,627.20

2187952 10-10-11-44200 - Admin - Legal Land Claim upto Nov 30/23 53271

10-00-00-12103 - Federal Rebate HST Tax Code 26.18

10-00-00-12104 - Provincial Reba‘ HST Tax Code 32.67 591.56

PaymentTota|: "W"2’5,V325,5'
7V

3151 2023-07-19 First National Financial LP Over Paid on Taxes Pd Twice

Over Payment 10-00-00-21545 — A/P Other Over Paid on Taxes Pd Twi 12,278.42 12,278.42

3152 2023-07-19 R. Morden Engineering Construction Cost upto June 30

22-26-08 10-80-83-49100 — Arena -Capital E Construction Cost upto Ju 8,133.84

10-00-00-12101 - ITC Receivable HST-lTC Tax Code 406.69

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 650.71 9,191.24
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Town of Deseronto

Repo? Date List of Accounts for Approval

2023-07-19 11:06 AM As of 2023-07-19 Page 2

Batch: 2023-00088

Payment # Date Vendor Name Reference

Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

3153 2023-07-19 Palmer 8. Associates 1st Retain Fee Manager Search

6-1874-23 10-10-10-43805 - Council — Misc. E1st Retain Fee Manager Se 5,792.69

10-00-00-12103 - Federal Rebate HST Tax Code 28463

10-00-00-12104 - Provincial Reba! HST Tax Code 355.20 6,432.52

6-1872-23 10-10-10-43805 - Council - Misc. ECareer Transition Service 661.44

10-00-O0-12103 — Federal Rebate HST Tax Code 32.50

10-00-00-12104 - Provincial Reba‘ HST Tax Code 40.56 734.50

PaymentTotal:
777"

7,1670:

3154 2023-07-19 Templeman MAT58469 ats T. Clarke

O1-15520 10-10-11-44200 - Admin - Legal MAT58469 ats T. Clarke 518.98

10-O0-00-12103 - Federal Rebate HST Tax Code 25.50

10-00-00-12104 - Provincial Reba‘ HST Tax Code 31.82 576.30

O1-15515 10-10-11-44200 - Admin - Legal MAT58400 ats F. Dubeau 630.91

10-00-00-12103 - Federal Rebate HST Tax Code 31.00

10-00-00-12104 - Provincial Rebal HST Tax Code 38.69 700.60

01-15532 10-10-11-44200 - Admin - Legal Employment Matters 2,015.35

10-00-00-12103 - Federal Rebate HST Tax Code 99.03

10-O0-00-12104 - Provincial Reba‘ HST Tax Code 123.58 2,237.96

Payment Total:
7

N

3,514_86

Total for GEN: 84,833.25

Certified Correct This July 19, 2023

/y/0‘1«(?r-«W
Mayor Treasurer
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Town of Deseronto
Report Date List of Accounts for Approval
2023-07-25 2:21 PM As of 2023-07-25 Page 1

Batch: 2023-00090

Payment # Date Vendor Name Reference
Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

Bank Code: GEN - General

Computer Cheques:

3155 2023-07-25 A.R.C. Integration Inc. PLC support for PLC100 comms

230630-03-2306 15-40-41-43500 - W & S - Compul PLC support for PLC100 co 366.34

10-00-00-12103 — Federal Rebate HST Tax Code 18.00
10-00-00-12104 — Provincial Reba‘ HST Tax Code 22.46 406.80

3156 2023-07-25 Battlefield Equipment Rental Submersible Pump

23228639 15-40-41-43603 - Wastewater - Tr Submersible Pump 597.59

10-00-00-12103 — Federal Rebate HST Tax Code 29.36
10-00-00-12104 — Provincial Reba‘ HST Tax Code 3664 663.59

3157 2023-07-25 Bayview Variety Fuel for June Transit

June2023 10-95-95-43201 - Transit- Gas ant Fuel for June Transit 4,030.43

10-00-00-12103 - Federal Rebate HST Tax Code 198.04

10-00-00-12104 - Provincial Reba‘ HST Tax Code 247.14 4,475.61

3158 2023-07-25 Bell Mobility Junes Cellphone bill

May2023 10-10-12-43150 - Admin - Telephc Junes Cellphone bill 112.31

15-40-41-43150 - W & S - Telephr Junes Cellphone bill 72.90

10-30-31-43150 - Roads - Telepht Junes Cellphone bill 15.00
10-30-31-43150 - Roads - Te|eph< Junes Cellphone bill 112.31

10-80-83-43150 - Arena -Telephor Junes Cellphone bill 35.00
10-95-95-43150 - Transit- -Teleph Junes Cellphone bill 70.03

10-00-00-12103 - Federal Rebate HST Tax Code 14.62
10-00-00-12104 - Provincial Reba‘ HST Tax Code 18.24

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 5.25
10-00-00-12101 - ITC Receivable HST-ITC Tax Code 8.40 464.06

June2023 10-10-12-43150 - Admin - Telephc Julys Cellphone Bill 5173

15-40-41-43150 - W & S — Teleph( Julys Cellphone Bill 72.97

10-00-00-12592 - AIR - Other Devans overage July 19.21

10-30-31-43150 - Roads - Teleph( Julys cellphone bill 15.00
10-30-31 -431 50 - Roads - Teleph( Julys cellphone bill 113.43

10-80-83-43150 - Arena -Telephor Julys cellphone bill 35.00

10-95-95-43150 - Transit- -Teleph Julys cellphone bill 70.04
10-00-00-12103 — Federal Rebate HST Tax Code 11.70

10-00-00-12104 - Provincial Reba‘ HST Tax Code 1461

10-00-00-12101 — ITC Receivable HST-ITC Tax Code 5.25

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 8.40 417.34

Payment Total: 881.40

3159 2023-07-25 Canadian Tire 2 gallon air compressor

14555 15-40-41-43300 — W & S - Building 2 gallon air compressor 162.81

10-00-00-12103 - Federal Rebate HST Tax Code 8.00

10-O0-O0-12104 - Provincial Reba" HST Tax Code 9.98 180.79

3160 2023-07-25 CarQuest Auto Parts Fuel filter for sweeper
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Town of Deseronto
Report Date List of Accounts for Approval
2023-07-25 2:21 PM As of 2023-07-25 Page 2

Batch: 2023-00090

Payment # Date Vendor Name Reference
Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

5291-356822 10-30-31-50526 - 2010 UD Sweep Fuel ?lter for sweeper 187.32

10-00-00-12103 - Federal Rebate HST Tax Code 9.20

10-00-00-12104 - Provincial Reba‘ HST Tax Code 11.49 208.01

5291-357058 10-80-81-43600 - Parks - R & M E Breaker with bracket 48.82

10-00-00-12103 - Federal Rebate HST Tax Code 2.40

10-00-00-12104 - Provincial Reba‘ HST Tax Code 3.00 54.22

Payment Total:

3161 2023-07-25 Choicecom Networks & Comm. Billing Period 7/15/23-8/14-23

136946 10-10-12-43130 — Admin - Photoc: Billing Period 7/15/23-8/ 173.24

10-00-00-12103 - Federal Rebate HST Tax Code 8.51

10-00-00-12104 - Provincial Reba‘ HST Tax Code 10.62 192.37

3162 2023-07-25 Cintas Canada Limited Mat Rental x2 July 18

4161823909 10-80-83-43180 - Arena -Outside - Mat Rental x2 July 18 58.22

10-00-00-12101 — ITC Receivable HST-ITC Tax Code 2.91

10-00-00-12101 - ITC Receivable HST—|TC Tax Code 4.66 65.79

4160567572 10-80-83-43180 — Arena -Outside > Mat Rental x2 July 5 58.22

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 2.91

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 4.66 65.79

Payment Total:
7 if

131.587
3163 2023-07-25 Claro Environmental Tech. grit system removal

101526 15-40-41 -43603 - Wastewater — Tr grit system removal 661.44

10-00-00-12103 - Federal Rebate HST Tax Code 32.50

10-00-00-12104 - Provincial Reba‘ HST Tax Code 40.56 734.50

3164 2023-07-25 Cogeco Connexion Inc. Water & Sewer bill Ju|11-Aug10

110065457503 15-40-41-43151 - W & S - Internet Water & Sewer bill Jul11- 106.80

10-00-00-12103 - Federal Rebate HST Tax Code 5.25

10-00-00-12104 - Provincial Reba‘ HST Tax Code 6.54 118.59

110065482469 10-80-83-43151 — Arena -Internet IArena BillJul11-Aug10 4.95

10-80-83-43150 - Arena -Telephor Arena BillJul11-Aug10 11.89

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 0.84

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 1.35 19.03

Payment Total: 13762
3165 2023-07-25 County of Hastings July support services

00000000007637 10-10-12-43500 - Admin - Compul July support services 783.33 783.33

3166 2023-07-25 Counterforce Monitoring Service Aug-Sep

R13493071 10-80-83-43180 - Arena -Outside 1 Monitoring Service Aug-Se 36.32

10-00-00-12101 — ITC Receivable HST-ITC Tax Code 1.82

10-O0-00-12101 - ITC Receivable HST-ITC Tax Code 2.90 41.04
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Report Date

2023-07-25 2:21 PM

Payment # Date

Invoice #

3167 2023-07-25

143766

3168 2023-07-25

0000239070

3169 2023-07-25

P41203

3170 2023-07-25

23-2114-103

3171 2023-07-25
June23Townhal|

June23Fireha|l

June230fficeRds

June23Transit

June23Water

3172 2023-07-25

0000168508

GLAccou nt

Town of Deseronto

List of Accounts for Approval
As of 2023-07-25

Batch: 2023-00090

Page 3

Reference
GL Transaction Description

Vendor Name
Detail Amount Payment Amount

D&D Electrocraft Limited 12V Battery

15-40-41-43601 - Wastewater - Cl 12V Battery 40.70

10-00-00-12103 ~ Federal Rebate HST Tax Code 2.00

10-00-00-12104 - Provincial Reba‘ HST Tax Code 2.50 45.20

Davis & Davis male pipe swivel

10-30-31-50542 - Case 580 Backl male pipe swivel 19.13

10-00-00-12103 - Federal Rebate HST Tax Code 0.94

10-00-00-12104 - Provincial Reba‘ HST Tax Code 1.17 21.24

Deerhaven Farm & Garden V-belt for mower

Issued To: John Deere Financial Inc.

10-80-81-43600 - Parks - R & M E V-belt for mower 181.24

10-00-00-12103 - Federal Rebate HST Tax Code 8.91

10-00-00-12104 - Provincial Reba‘ HST Tax Code 11.11 201.26

Ecovue Consulting Services Inc Site plan control by-law

10-90-91-44200 - Plan & Develop Site plan control by—|aw 1,373.76

10-O0-00-12103 - Federal Rebate HST Tax Code 6750

10-00-00-12104 - Provincial Reba‘ HST Tax Code 84.24 1,525.50

Enbridge Gas Billing Per Jun6-Ju|4

10-10-12-43430 - Admin - Gas Billing Per .Jun6-Jul4 27.54

10-00-00-12103 - Federal Rebate HST Tax Code 1.35

10-00-00-12104 - Provincial Reba‘ HST Tax Code 1.69 30.58

10-20-21-43430 - Fire - Heat Billing Per .Jun6-Jul4 24.40

10-00-00-12103 - Federal Rebate HST Tax Code 1.20

10-00-00-12104 - Provincial Reba‘ HST Tax Code 1.50 27.10

10-30-31-43430 - Roads - Heat Billing Per May3—.Jul5 16.64

10-00-00-12103 - Federal Rebate HST Tax Code 0.82

10-00-00-12104 - Provincial Reba‘ HST Tax Code 1.02 18.48

10-30-31-43430 — Roads — Heat Billing Per May03-Jul04 1.41

10-95-95-43430 - Transit - Heat Billing Per May03-Ju|04 0.71

10-00-00-12103 - Federal Rebate HST Tax Code 0.10

10-00-00-12104 - Provincial Reba‘ HST Tax Code 0.13 2.35

15-40-41-43430 — Water Heat Billing Per Mar 4-.Jul5 2,033.66

15-40-41-43430 - Water Heat Billing Per Mar 4-Jul5 28.19-

10-00-00-12103 — Federal Rebate HST Tax Code 9992

10-00-00-12104 - Provincial Reba‘ HST Tax Code 124.71 2,230.10

Payment Total:
5

Evans Utility & Municipal Neptune software renewal

15-40-41-43602 - Water - Distribu' Neptune software renewal 3,358.08

10-00-00-12103 - Federal Rebate HST Tax Code 165.00
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Report Date
2023-07-25 2:21 PM

Payment # Date
Invoice #

3173

Ju|y23

2023-07-25

3174

U109560

2023-07-25

3175

0048249

2023-07-25

3176 2023-07-25

June23Lights

June23Townha|l

June23Transit

June23316Edmon

.June23MBQ

June23Canteen

Town of Deseronto
List of Accounts for Approval

Batch:

Vendor Name
GL Account

10-00-O0-12104 - Provincial Reba‘

Gray's IDA Drug Store

15-40-41-43640 - W & S - Lab Eql Distilled water

10-00-00-12103 — Federal Rebate
10-00-00-12104 - Provincial Reba‘

Grand & Toy Limited

15-40-41-43110 - W & S - Supplie multiple toners

10-10-12-43110 - Admin - Of?ce 5 multiple toners
10-00-O0-12103 - Federal Rebate

10-O0-00-12104 - Provincial Reba‘

Hetek Solution Inc.

15-40-41-43601 - Wastewater - Cl in house repair
10-O0-00-12103 - Federal Rebate
10-00-O0-12104 - Provincial Reba‘

Hydro One Networks Inc

10-30-33-43410 - Street Lighting — Billing Period May27-Jun2

10-30-33-43410 - Street Lighting - Billing Period May27-Jun2

10-00-00-12103 - Federal Rebate
10-00-00-12104 - Provincial Reba‘

10-10-12-43410 - Admin - Hydro

10-10-12-43410 - Admin — Hydro
10-00-O0-12103 - Federal Rebate

10-00-00-12104 - Provincial Reba‘ HST Tax Code

10-30-31-43410 - Roads - Hydro

10-95-95-43410 - Transit- -Hydro

10-30-31-43410 - Roads - Hydro
10-95-95-43410 - Transit- -Hydro

10-00-00-12103 - Federal Rebate
10-00-00-12104 - Provincial Reba‘

10-20-21-43410 - Fire - Hydro

10-20-21-43410 - Fire - Hydro
10-00-00-12103 - Federal Rebate
10-O0-00-12104 - Provincial Reba‘

15-40-41-43410 - Water - Hydro

15-40-41-43410 - Water - Hydro

10-00-00-12103 - Federal Rebate
10-00-00-12104 - Provincial Reba‘

10-80-81-43410 - Parks - Hydro

10-80-81-43410 - Parks - Hydro

10-00-O0-12103 - Federal Rebate

As of 2023-07-25 Page 4

2023-00090

Reference
GL Transaction Description Detail Amount Payment Amount

HST Tax Code 205.92 3,729.00

Distilled water
4.46

HST Tax Code 0.22

HST Tax Code 0.27 4.95

multiple toners
361.74

222.63

HST Tax Code 28.71

HST Tax Code 35.83 648.91

in house repair

175.90

HST Tax Code 8.64

HST Tax Code 10.79 195.33

Billing Period May27-Jun26

1,849.82

208.97-

HST Tax Code 90.89

HST Tax Code 113.44 1,845.18

Billing Period June1-June 300.17

Billing Period June1-June 34.51-

HST Tax Code 14.75

18.41 298.82

Billing Period June1-June 57.71

Billing Period June1-June 28.86

Billing Period June1-June 6.63-

Billing Period June1-June 3.32-

HST Tax Code 4.25

HST Tax Code 5.31 86.18

Billing Period June1-June 122.48

Billing Period June1-June 14.08-

HST Tax Code 6.02

HST Tax Code 7.51 121.93

Billing Period Junet-June 37.19

Billing Period June1-June 4.28-

HST Tax Code 1.83

HST Tax Code 2.28 37.02

Billing Period June1~June 71.53

Billing Period Junei-June 8.21-

HST Tax Code 3.51
HST Tax Code 4.38 71.2110-00-00-12104 - Provincial Reba‘

Page 183 of 358



Report Date
2023-07-25 2:21 PM

Payment # Date
Invoice #

June23NPW

June23SewerPlnt

June23WaterPlnt

June23Map|eAve

June23FirstSt

June23FourthSt

3177 2023-07-25

IN-74605-01

3178

132777

2023-07-25

132777Credlt

3179

017565

2023-07-25

Town of Deseronto

List of Accounts for Approval
As of 2023-07-25

Batch: 2023-00090

Vendor Name

GL Account
Reference
GL Transaction Description

10-30-31-43410 — Roads — Hydro Billing Period May26-June
10-30-31-43410 - Roads - Hydro Billing Period May26—June

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Rebai HST Tax Code

15-40-41-43411 - Wastewater - Hi_Billing Period May27-June

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba: HST Tax Code

15-40-41 -4341 0 - Water - Hydro Billing Period May27-June

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code

15-40-41-43411 - Wastewater — H3Billing Period .June6-July

15-40-41-43411 — Wastewater - H3Billing Period June6-July
10-00-O0-12103 - Federal Rebate HST Tax Code

10-O0-O0-12104 — Provincial Reba‘ HST Tax Code

15-40-41-43411 - Wastewater - H}Billing Period June5—July

15-40-41-43411 — Wastewater - H}Billing Period June5-July
10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

15-40-41-43411 — Wastewater — H}Billing Period June5-July

15-40-41-43411 - Wastewater - H}Billing Period June5—Ju|y
10-00-00-12103 — Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code

ITICanada Inc. FortiGate 1 year renewal

10-10—12—43500- Admin - Comput FortiGate 1 year renewal
10-00-00-16100 - Prepaid Expens FortiGate 1 year renewal
10-00—00—12103- Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code

Kemira Water Solutions

210.41
24.19-
10.34
12.90

7,299.51
358.66
447.61

7,164.51

352.03

439.34

105.32

12.11-
5.18
6.46

139.84

16.08-
6.87

8.57

52.14
6.00-

2.56
320

Payment Total:

741.93

741.94
72.91

91.00

Kemira Pax-XL6 11,040.000KG

15-40-41-43660 - Water — Chemic. Kemira Pax-XL6 11,040.000

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code

15-40-41-43660 - Water - Chemic. Credit June20 2023

10-00-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba" HST Tax Code

3635112 Canada Inc Annual SCBA inspections

10-20-21-43600 - Fire - R & M Eqi Annual SCBA inspections
10-00—00—12103- Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

11,391.58

559.73
698.54

2,891.96-

142.10-

177.33-

Payment Total:

2,134.62
104.89

130.89

Page 5

Detail Amount PaymenlAmount

209.46

8,105.78

7,955.88

104.85

139.20

51.90

19,027.41

1,647.78

12,649.85

3,211.39-

é,;éé.4s

2,370.40
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Report Date
2023-07-25 2:21 PM

Payment # Date
Invoice #

3180

3184

2023-07-25

3181 2023-07-25

MortReinburse23

3182

DA7594

2023-07-25

DA5762

3133

23754

2023-07-25

3184 2023-07-25

5018686-00

5018519-00

3185

25161

2023-07-25

25160

25159

Town of Deseronto
List of Accounts for Approval

As of 2023-07-25
Batch: 2023-00090

Vendor Name

GL Account
Reference
GL Transaction Description

Minitel Corporation

10-10-12-43500 — Admin — Compul remote programming for ph

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 — Provincial Reba‘ HST Tax Code

Murphy, Dillion&Aul:umn

10-00-00-21545 - AIP Other

Refund of Tax Overpayment

Refund of Tax Overpayment

Napanee Home Hardware black shelving and CLR

15-40-41-43300 - W & S - Building black shelving and CLR
10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code

15-40-41-43110 - W & S - Supplie soap re?ll, detergent,sa

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Napanee Truck Services Inspection 2016 stuck in park

10-95-95-43627 — Transit — R 8. M 2Inspection 2018 stuck in

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

Noble Corporation credit to invoice 5018519-00

15-40-41-43602 - Water — Distribu‘ credit to invoice 5018519

10-00-O0-12103 — Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

15-40-41-43602 — Water — Distribu‘ ball valve, weld tube

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

O'Su||ivan Repair Oil Change 2018 Van

10-95-95-43607 — Transit — R&M21Oil Change 2018 Van

10-95-95-43608 - Transit - R&M24Oil Change 2018 Van
10-00-O0-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

10-95-95-43607 — Transit - R&M2| Wiperblade 2018 Van
10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

10-95-95-43628 - TRANSlT- 2018 u—joint,balance rear sha
10-95-95-43629 - TRANSIT - 2012 u-joint, balance rear sha
10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

remote programming for phones

81.41
4.00
4.99

662.05

65.10

3.20

3.99

72.70
3.57
4.46

Payment Total:

60.80

2.99
3.73

228.96
11.25

14.04

347.17
17.06
21.29

Payment Total:

83.94
24.23

5.31
6.63

27.47
1.35
1.68

89.51
314.84

19.87
24.80

Page 6

Detail Amount Payment Amount

90.40

662.05

72.29

80.73

153.02

67.52

254.25-

385.52

131.27

120.11

30.50

449.02
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Report Date
2023-07-25 2:21 PM

Payment # Date
Invoice #

3186 2023-07-25

19467

3137 2023-07-25

12396

3188 2023-07-25

6289078

3189 2023-07-25

June2023

3190 2023-07-25

lNOOOOOO080637

3191 2023-07-25

06172320230710

06857020230710

3192 2023-07-25

99001 TM

3193 2023-07-25

01 R60329

Town of Deseronto
List of Accounts for Approval

As of 2023-07-25
Batch: 2023-00090

Reference

GL Transaction Description
Vendor Name

GL Account

PSD Citywide Inc. Compliant asset manage plan

10-10-12-43500 - Admin - Comput Compliant asset manage pl

10-00-00-12103 — Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

Quinte Sewer Service Sewer backup 303 edmon

15-40—41—43603— Wastewater - Tr Sewer backup 303 edmon

10-00-00-12103 — Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code

Quadient Leasing Canada Ltd. Payment # 49 August

10-10-12-43140 — Admin — Postage Payment # 49 August

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

Reliance Home Comfort Billing Period June2-Ju|y4

10-80-83-43850 - Fitness Centre EBilling Period June2-July

10-80-83-43650 - Fitness Centre EBilling Period June2-July
10-00-00-12101 — ITC Receivable HST—lTCTax Code

10-00-00-12101 - ITC Receivable HST-ITC Tax Code

Savaria Maintenance renewal

10-80-83-43300 - Arena —Building Maintenance renewal

Telizon Billing Period Jul10-Aug9

15-40-41-43150 — W & S - Telepht Billing Period Jul10-Aug9

10-O0-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 — Provincial Reba‘ HST Tax Code

10-30-31-43150 - Roads - Telephc Billing Period Jul10-Aug9

10-30-31-43151 - Roads - Internet Billing Period Ju|10-Aug9

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Culligan Water Water exchange

10-30-31-43320 - Roads — BuildingWater exchange

10-10-12-43300 - Admin - Building Water exchange

10-10-12-43300 - Admin — Building Water exchange

10-O0-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Tim's Truck & Equipment Perform a heavy wet service

10-20-21-50536 - 2010 INTL408 lPerform a heavy wet servi

10-20-21-50537 - 2010 INTL408 l Perform a heavy wet servl

Detail Amount

Payment Total:

7,123.20
350.00
436.80

2,116.61
104.00

129.79

136.06

6.69
8.34

141.02

2.39
7.05

11.28

999.00

461.53
22.68

28.30

46.48

61.01
5.28
6.59

Payment Total:

9.65
5.60

19.30
0.28

0.34

775.03

1,551.03

Page 7

Payment Amount

7,910.00

2,350.40

151.09

161.74

999.00

512.51

35.17
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Report Date
2023-07-25 2:21 PM

Payment # Date
Invoice #

3194

12525826

2023-07-25

3195 2023-07-25

71500000424431

71500000423673

Town of Deseronto
List of Accounts for Approval

As of 2023-0725

Batch: 2023-00090

Reference
GL Transaction Description

Vendor Name
G L Accou nt

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Uline Canada Corporation bathroom supplies, leather glo

15—40—41-43110- W & S — Supplie bathroom supplies, leathe
10-00-O0-12103 - Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

Waste Connection of Canada Int commercial front load pickup

15-40-41~4440O » W & S — Waste 1commercial front load pic

10-30-31-44400 - Roads - Waste 1commercial front load pic

10»80-83-44400 — Arena -Waste 0 commercial front load pic

10-O0-0042103 — Federal Rebate HST Tax Code
10-00-00-12104 - Provincial Reba‘ HST Tax Code
1OA00-00-12101 — ITC Receivable HST-ITC Tax Code

10-00-00-12101 - ITC Receivable HST-ITC Tax Code

10-40-4344750 — Contract Service Residential waste pickup

10-40-43-44730 — Waste Contract: Residential waste pickup
10-00—O0-12103 — Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Certified Correct This July 25, 2023

“V/mt/tlrtlaa
Mayor Treasurer

114.29
142.64

773.07
37.99
47.40

239.41
239.41

303.22
23.53
29.36

15.16
24.26

5,517.09

9,506.07
738.17
921.23

Payment Total:

Total for GEN:

Page 8

Detail Amount Payment Amount

2,582.99

858.46

874.35

16,682.56

17,355.91

84,996.43
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Report Date
2023-08-02 11:59 AM

Payment # Date
Invoice #

Bank Code: GEN - General

Computer Cheques:

3196 2023-08-02

9574

3197

23228848

2023-08-02

23228809

23228810

3198

10

2023-08-02

3199

Ju|y2023

2023-08-02

3200

I23-008636

2023-08-02

I23-008639

3201

14520

2023-08-02

Town of Deseronto
List of Accounts for Approval

As of 2023-08-02
Batch: 2023-00092

Reference
GL Transaction Description

Vendor Name
GL Account

All About Signs Two renovation signs

10-10-12-43730 — Admin — MiscelleTwo renovation signs

10-80-83-49100 - Arena -Capital ETwo renovation signs

10-O0-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

10-00-00-12101 - |TC Receivable HST-ITC Tax Code

10-00-00-12101 - |TC Receivable HST—|TC Tax Code

Battlefield Equipment Rental Paintx2

10-30-31-43320 — Roads - Building Paintx2

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 — Provincial Reba‘ HST Tax Code

15-40-41-43601 - Wastewater — C: suction hose,pump, trash

10-00-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

15-40-41-44830 - Water — Treatme Pump, submersible 2"

10-00-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 — Provincial Reba‘ HST Tax Code

Betty's Cleaning Service Cleaning Services July

10-10-12-43180 — Admin - Janitori: Cleaning Services July

10-00-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 — Provincial Reba‘ HST Tax Code

Bristol, Bonnie Garbage bags, cleaner

10-95-95-50338 - COVID Expense Garbage bags, cleaner

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Caduceon Enterprises Testing BOD5,E.Coli Etc

15-40-41-44741 - Wastewater - Le Testing BOD5,E.Co|i Etc

10-O0-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

15-40-41-44745 — Water — Lab Anz Testing Coliform, E.Coli

10-00-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 — Provincial Reba‘ HST Tax Code

Canadian Tire Fabreeze, Bucket, Airwick

10-30-31-43320 — Roads - Building Fabreeze, Bucket, Airwick

10-00-00-12103 - Federal Rebate HST Tax Code

407.04

400.00
20.00
24.96
20.00

32.00

2963

1.46

1.82

462.12
22.71
28.34

597.59
29.36
36.64

Payment Total:

407.04
20.00
24.96

10.42

0.51
0.64

1,558.68
76.59
95.57

1,694.44
83.26

103.90

Payment Total:

59.99

2.95

Page 1

Detail Amount Payment Amount

904.00

32.91

513.17

663.59

1,209.67

452.00

11.57

1,730.84

1,881.60

3,612.44
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Town of Deseronto
Report Date List of Accounts for Approval
2023-08-02 11:59 AM As of 2023-08-02 Page 2

Batch: 2023-00092

Payment # Date Vendor Name Reference

Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

10-00-00-12104 - Provincial Reba‘ HST Tax Code 3.67 66.61

3202 2023-08-02 Cogeco Connexion Inc. Billing date Ju|21-Aug20

110065645435 10-20-21-43151 - Fire - Internet Billing date Ju|21-Aug20 61.00

10-00-00-12103 - Federal Rebate HST Tax Code 3.00

10-00-00-12104 - Provincial Reba‘ HST Tax Code 3.74 67.74

110065647313 10-10-12-43151 - Admin - Internet Billing date Ju|21-Aug20 152.53

10-00-00-12103 - Federal Rebate HST Tax Code 7.49

10-00-00-12104 - Provincial Reba" HST Tax Code 9.36 169.38

110065651265 10-95-95-43150 - Transit- -Teleph Billing date Ju|21-Aug20 75.09

10-00-00-12103 - Federal Rebate HST Tax Code 3.69

10-00-00-12104 - Provincial Reba‘ HST Tax Code 4.60 83.38

Payment Total:
"WT"

3203 2023-08-02 Hydro One Networks Inc Billing Period Jun1—Jun3O

June23Storage 10-80-81-43410 — Parks - Hydro Billing Period Jun1—Jun3O 33.53

10-80-81-43410 - Parks - Hydro Billing Period Jun1—Jun3O 3.87-

10-00-00-12103 - Federal Rebate HST Tax Code 1.65

10-00-00-12104 - Provincial Reba‘ HST Tax Code 2.06 33.37

June23WtrTwr 15-40-41-43410 - Water - Hydro Billing Period Jun1—Jun3O 238.63

15-40-41-43410 - Water - Hydro Billing Period Jun1—Jun3O 27.44-

10-00-00-12103 - Federal Rebate HST Tax Code 11.73

10-00-00-12104 - Provincial Reba‘ HST Tax Code 14.63 237.55

June23315Edmon 10-20-21-43410 - Fire - Hydro Billing Period Jun1-Jun3O 102.69

10-20-21-43410 - Fire - Hydro Billing Period Jun1—Jun3O 11.81-

10-00-00-12103 - Federal Rebate HST Tax Code 5.05

10-00-O0-12104 - Provincial Reba’ HST Tax Code 6.29 102.22

June23Arena 10-80-83-43410 - Arena -Hydro Billing Period Jun6-Ju|6 4,147.46

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 207.37

10-00-00-12101 - ITC Receivable HST-ITC Tax Code 331.80 4,686.63

Payment Total:
V

7’

5,059.77

3204 2023-08-02 ICONIXWatewvorks LP plugs,pipes, etc

C2316062980 15-40-41-43601 — Wastewater - Ci p|ugs,pipes, etc 234.28

10-00-00-12103 - Federal Rebate HST Tax Code 1151

10-00-00-12104 - Provincial Reba‘ HST Tax Code 14.37 260.16

3205 2023-08-02 ITICanada Inc. Backup July

IN-74760-01 10-10-12-43500 - Admin - Compul Backup July 166.55

10-00-O0-12103 - Federal Rebate HST Tax Code 8.18

10-00-00-12104 - Provincial Reba" HST Tax Code 1022 184.95

3206 2023-08-02 Lake Effects Adirondack Chair X12
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Town of Deseronto
Report Date List of Accounts for Approval
2023-08-02 11:59 AM As of 2023-08-02 Page 3

Batch: 2023-00092

Payment # Date Vendor Name Reference
Invoice # GL Account GL Transaction Description Detail Amount Payment Amount

MilIPointJuIy 10-80-81-43642 - MillPoint Park Adirondack Chair x12 4,884.36

10-00-00-12103 — Federal Rebate HST Tax Code 239.99

10-00-00-12104 — Provincial Reba! HST Tax Code 299.51 5,423.86

3207 2023-08-02 Lalonde, Nicholas Drivers Medical

50928 10-20-21-45000 - FIRE-MEDICAL, Drivers Medical 225.00 225.00

3208 2023-08-02 Madden, Sophia Safety Boots

mistersafety202 15-40-41-43710 — W & S - Uniforrr Safety Boots 91.53

10-00-00-12103 - Federal Rebate HST Tax Code 4.50

10-00-00-12104 - Provincial Reba‘ HST Tax Code 5.61 101.64

3209 2023-08-02 Manulife Financial August Benefits

Aug2023 10-10-11-41400 - Admin - Group EAugust Bene?ts 1,001.48

10-30-31-41400 - Roads - Group t August Bene?ts 1,183.64

15-40-41-41400 - W & S - Group EAugust Bene?ts 280.08 2,465.20

3210 2023-08-02 Minister of Finance - OPP OPP Billing for June

June2023 10-20-22-44520 - Police - OPP Cc OPP Billingfor June 40,662.00 40,662.00

3211 2023-08-02 Minitel Corporation Monthly billing August

3340 10-10-12-43150 - Admin - Telephc Monthly billing August 161.80

10-00-00-12103 - Federal Rebate HST Tax Code 7.95

10-00-00-12104 - Provincial Reba‘ HST Tax Code 9.92 179.67

3212 2023-08-02 Napanee Home Hardware Blade set for sawzall

DB0636 10-30-31-43320 - Roads — Building Blade set for sawzall 35.59

10-00-00-12103 - Federal Rebate HST Tax Code 1.75

10-00-00-12104 - Provincial Reba‘ HST Tax Code 2.18 39.52

DB1027 15-40-41-43110 — W & S - Supplie Wipes, Key setx2 Extensio 93.23

10-00-00-12103 - Federal Rebate HST Tax Code 4.58

10-00-00-12104 - Provincial Reba‘ HST Tax Code 5.72 103.53

Payment Total: 7143,05

3213 2023-08-02 Noble Corporation Gaskets

5019944-O2 15-40-41-44830 — Water - Treatme Gaskets 19.28

10-00-00-12103 - Federal Rebate HST Tax Code 0.95

10-00-00-12104 — Provincial Reba‘ HST Tax Code 1.18 21.41

5019944-00 15-40-41-44830 - Water - Treatme gaskets, hex nuts, hex 130 84.41

10-00-00-12103 - Federal Rebate HST Tax Code 4.15

10-00-00-12104 - Provincial Reba‘ HST Tax Code 5.17 93.73

5020100-00 15-40-41-43601 — Wastewater - Cl Male adapter, Female sock 19.90

10-00-00-12103 - Federal Rebate HST Tax Code 0.98

10-00-00-12104 - Provincial Reba‘ HST Tax Code 1.22 22.10
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Report Date
2023-08-02 11:59 AM

Payment # Date

Invoice #

3214 2023-08-02

453961151

3215 2023-08-02

Ju|y2023

3216 2023-08-02

July2023

3217 2023-08-02

00718011

3218 2023-08-02

12631767

3219 2023-08-02

2306

Other:

22-Man 2023-08-04

2023Aug

28-Man 2023-08-05

July—Aug

Town of Deseronto

List of Accounts for Approval
As of 2023-08-02

Batch: 2023-00092

Reference

GL Transaction Description
Vendor Name

Purolator Inc Shipment Jul 19

10-10-12-43140 - Admin - Postage Shipment Jul 19

10-00-00-12103 - Federal Rebate HST Tax Code
10-00-00-12104 — Provincial Reba‘ HST Tax Code

Receiver General Tax deductions July

10-00-00-21530 - Employee Tax F Tax deductions July

Royal Plumbing Ltd Back flow preventers

15-40-41-43602 — Water - Distribu Back ?ow preventers

10-00-00-12103 - Federal Rebate HST Tax Code
10-O0-O0-12104 - Provincial Reba‘ HST Tax Code

Sands Zoll statz pads

10-20-21-43190 - Fire - Medical S1Zoll statz pads
10-00-00-12103 — Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Uline Canada Corporation 6' Picnic Tables

10-80-81-43642 - MillPoint Park 6' Picnic Tables
10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Wilson, Mandi Bootcamp, Yoga July

10-80-82-41410 - Recreation Prog Bootcamp, Yoga July

0.M.E.R.S Payroll Remittances August

10-00-00-21536 - OMERS Payablc Payroll Remittances Augus

Foss National Leasing Gas Charges Jul-Aug

10-30-31-43209 - Roads Materials Gas Charges Jul-Aug

15-40-41-43201 - W & S - Gas & <Gas Charges Jul-Aug

10-30-31-43209 - Roads Materials Gas Charges Jul-Aug

15-40-41-43201 - W & S - Gas & (Gas Charges Jul-Aug

10-00-00-12103 - Federal Rebate HST Tax Code

10-00-00-12104 - Provincial Reba‘ HST Tax Code

Page 4

Detail Amount Payment Amount

Payment Total:

4.73

0.23
0.29

17,414.87

427.39

21.00

2621

226.04

11.11
13.86

3,323.83
163.32

203.81

1,050.00

7,438.64

644.65
653.70

8.47-
9.61-

63.79
79.61

Total for GEN:

137.24

5.25

17,414.87

474.60

251.01

3,690.98

1,050.00

7,438.64

1,423.67

93,168.33
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Town of Deseronto

List of Accounts for Approval
As of 2023-08-02

Batch: 2023-00092

Report Date
2023-08-02 11:59 AM

Reference
GL Transaction Description

Vendor Name
GL Account

Payment # Date

Invoice #

Certi?ed Correct This August 2, 2023

MaM/Os
Mayor Treasurer

Page 5

Detail Amount PaymentAmount
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W7thewater'sedge

TOPIC: Mill & Maple Pumping Station

REPORT # TRE-2023-35

REPORT BY: Treasurer

DRAFTED: July 25"‘,2023

AMENDED:

COUNCIL/COMMITTEE:Aug 9"‘,2023

ISSUE

Milland Maple Pumping Station needs electrical and health and safety upgrades.

Background

Greer Galloway did a report on the Mill and Maple Sewage Pumping Station and

supplied this information to the former Town Manager in May. James Taylor

from OCWA has reviewed this document and he has assessed the pumping

station as well.

James agrees that the station needs upgrades to the electrical to bring it up to

code as well as health and safety concerns. When this station is upgraded it will

require the Ministry of the Environment, Conservation and Parks (MECP)approval

as outlined in the attached Environmental Compliance Approval (CLI). Under this

new proposed Environmental Compliance Approval (ECA)CLI, new equipment,

flow meters, level monitoring and/orlarger pumps are being added, that are not

in the original scope ofthe Ministry approval, therefore it willrequire the ECACLl

to be amended. James also thinks that a full electrical inspection should be done,

even the incoming hydro supply, should be verified. The actual influent/discharge

flow to the station should be verified for volume discharged. Presently we do not

monitor for flow as there is no flow meter that allows us to record flows, but that

is something that Greer Galloway can perform or have done, so we have actual

flows for the station. The pipework in the chamber is in good shape. James

performed a confined space inspection and went down and inspected the

mechanical system. The ideal situation is not to have pumps installed in the

chamber in the ground, but in the wet well itself. The Ministry of Labour (MOL)
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and the MECP prefer this pumping chamber not be used, due to the health and

safety concerns of working in a confined space. Ifthe pumps are not designed to

go into the wet well, but back in the chamber, it is acceptable. We must make

sure all health & safety and confined space equipment is installed on site to allow

it to be easily accessible to enter the site.

James thinks that the upgrade to this pump station would be greater than

$650,000.

Earlier this year we needed to report a project to OCIF to receive our 2023

funding. We put down the Milland Maple Pump Station as the project. Since we

have completed the report, we have received 4 of our 6 payments. At the end of

2023 we should have a total of $431,930 in our OCIF account. We must spend

this money or any future OCIF funding will be cutoff.

According to our asset management plan this station was installed in 1975 and

has a useful life of 30 years. This asset is rated very poor and is overdue on

repairs/replacement.

Recommendation

That Council consider the completion of this project and have staff go ahead and

do the tender process to get pricing for this project.
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Ontario 3
ENVIRONMENTAL COMPLIANCE APPROVAL

For a Municipal Sewage Collection System

ECA Number: 154-W601
Issue Number: 1

Pursuant to the Environmental Protection Act, R.S.O 1990, c. E. 19 (EPA), and the regulations
made thereunder and subject to the limitations thereof, this environmental compliance approval
is issued under section 20.3 of Part ll.1 of the EPA to:

Deseronto, The Corporation of the Town of

331 Main St P.O. Box 310
Deseronto, ON KOK 1X0

For the following Sewage Works: '

Deseronto Wastewater Collection System

This Environmental Compliance Approval (ECA) includes the following:

Schedule Description

Schedule A System Information
Schedule B Municipal Sewage Collection System Description

Schedule C List of Notices of Amendment to this ECA: Additional Approved Works
Schedule D General
Schedule E Operating Conditions
Schedule F Residue Management

Allprior ECAs, or portions thereof, issued by the Director for Sewage Works described in
section 1 ofSchedu|e B are revoked and replaced by this Approval.

DATED at TORONTO this 11th day of January, 2023

Signature

Aziz Ahmed, P.Eng.
Director, Part IL1, Environmental Protection Act

20220422 SAN Page 1 of 54
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Schedule A: System Information

System Owner Deseronto, The Corporation of the Town of
ECA Number 154-W601
System Name Deseronto Wastewater Collection System
ECA Issue Date January 11th, 2023

1.0 ECA Information and Mandatory Review Date

ECA Issue Date January 11th, 2023

Application for ECA Review Due Date November 15, 2028

1.1 Pursuant to section 20.12 of the EPA, the Owner shall submit an application
for review of the Approval no later than the Application for ECA Review
Date indicated above.

2.0 Related Documents

2.1 STPs, Satellite Treatment Facilities, and Pumping Stations connected to the
Authorized System that are not part of the Authorized System:

System/Facility Wastewater Location ECA Number Issue Date
Name System Number

Deseronto
Wastewater ?étggtter June 21,2018

Treatment Plant

2.2 Other Documents

Document Title Version
Design Criteria for Sanitary Sewers, Storm Sewers, and v.1.1 (Jul 28, 2022)
Forcemains for future Alterations Authorized under ECA

3.0 Asset Management Plan

Document Title Version

City Wide January 2019

4.0 Pollution Prevention and Control Plan (if applicable)

Document Title Version
N/A

20220422 SAN Page 2 of 54

Page 196 of 358



154-W601 Schedule A January 11th, 2023

5.0 Operating Authority

System Operating Authority

Deseronto Wastewater Collection The Corporation of the Town of Deseronto
System

20220422 SAN Page 3 of 54
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Schedule B

System Owner
ECA Number
System Name
ECA issue Date

: Municipal Sewage Collection System Description

Deseronto, The Corporation of the Town of
154-W601
Deseronto Wastewater Collection System
January 11th, 2023

1.0 System Description

1.1 The following is a summary description of the Sewage Works comprising
the Municipal Sewage Collection System:

Overview

The Deseronto Wastewater Collection System consists of works for the
collection and transmission of sewage, consisting of 11 km of sanitary
sewer system, three sewage pumping stations with discharge into the
Sewage Treatment Plant.

Sewage Collection System

1.2 The Authorized System comprises:

1.2.1 The Sewage Works described and depicted in each document or
?le identified in column 1 of Table B1.

Table B1: Infrastructure Map

Column 1 Column 2
Document or File Name Date

Deseronto Atlas-2020 May 22, 2007

1.2.2

1.2.3

1.2.4

Sewers, forcemains, pumping stations and other Sewage Works
that have been added, modified, replaced, or extended through
authorization provided in a Schedule C Notice respecting this
Approval, where Completion occurs on or after the date identified in
column 2 of Table B1 for each document or file identified in column
1.

Sewers, forcemains, pumping stations and other Sewage Works
that have been added, modified, replaced, or extended through
authorization provided in Schedule D of this Approval, where
Completion occurs on or after the date identified in column 2 of
Table B1 for each document or ?le identified in column 1.

Any Sewage Works described in conditions 1.3, through 1.7 below.

20220422 SAN Page 4 of 54
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154-W601 Schedule B January 11th, 2023

Sewage Pumping Stations

1.3 The following are Sewage pumping stations in the Authorized System:

PS #1 - First St Pumping Station

Asset ID and Name PS #1 - First St Pumping Station
Site Location 104 First Street
Latitude and Longitude 44.19827 — 77.04175
Coordinates (optional)
Description 1.83 m diameter wet well/dry well type,
Pumping Station Capacity 16 I/s at TDH of 14.5 m
Equipment Two (2) dry pit submersible pumps (one duty and one standby)

each rated at 16 I/s at a TDH of 14.5 m. The station is
connected to a 150mm forcemain from First St Pumping
Station to approximately 360m west discharging into the
gravity sewer manhole at the corner of Main St and Fourth St

Emergency Storage
Equipment: Associated
controls and Appurtenances

Equipped with pressure transmitterand backup float controls.

Sewage Pumping Station — N/A
Collection System Overflow
Receiving Stations N/A
(ifapplicable)
Odour Control Units N/A

Stand by Power Manual Transfer Switch and portable diesel generator for
backup power supply 55 kW

Notes Discharging to Wastewater Treatment Plant

PS #2 - Fourth St Pumping Station

Asset ID and Name PS #2 - Fourth St Pumping Station

Site Location 41 Fourth Street

Latitude and Longitude 44.19513 — 77.04436

Coordinates (optional)
Description 2.18m x 1.78m wet well type,
Pumping Station Capacity 20 l/s at TDH of 7.9 m Capacity of pump station should be the

peak flow with n-1 pumps running against a head with the wet
well full.

Equipment Two (2) submersible pumps (one duty and one standby) each
rated at 20 I/s at a TDH of 7.9 m. The station is connected to a
100mm forcemain from Fourth St Pumping Station to
approximately 130m north discharging into the gravity sewer
manhole at the corner of Main St and Fourth St

20220422 SAN Page 5 of 54
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154-W601 Schedule B January 11th, 2023

Emergency Storage
Equipment: Associated
controls and Appurtenances

Equipped with float to control pump operations and high level
alarm

Sewage Pumping Station —

Collection System Over?ow
Overflow discharge by pipe south to Bay of Quinte

Standby Power

Receiving Stations N/A
(if applicable)
Odour Control Units N/A

Manual Transfer Switch and portable diesel generator for
backup power supply 55 kW

Notes Dischargi_n_gto Wastewater Treatment Plant

PS #3 - Mill St Pumping Station

Asset ID and Name PS #3 - MillSt Pumping Station
Site Location 200 MillStreet

Latitude and Longitude 44.19883 — 77.05380
Coordinates (optional)

Description 1.83 m diameter wet well/dry well type,
Pumping Station Capacity 17 I/s at TDH of 8.8 m Capacity of pump station should be the

peak flow with n—1pumps running against a head with the wet
well full.

Equipment Two (2) dry pit submersible pumps (one duty and one standby)
each rated at 17 I/s at a TDH of 8.8 m. The station is
connected to a 150mm forcemain from MillSt Pumping Station
to approximately 140m south discharging into the gravity sewer
manhole adjacent to 172 MillStreet

Emergency Storage
Equipment: Associated
controls and Appunenances

Equipped with bubbler system to control pump operations and
float for high level alarm

Sewage Pumping Station —

Collection System Overflow
Overflow that discharges to storm sewer manhole, into creek
and south to the Bay of Quinte

Notes

Receiving Stations N/A
(if applicable)
Odour Control Units N/A

Standby Power N/A

[Combined Sewage Pumping Stations] Not Applicable

Discharging to Wastewater Treatment Plant

Asset ID and Name
Site Location
Latitude and Longitude

N/A
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154-W601 Schedule B January 11th, 2023

Coordinates (optional)

Description
Pumping Station Capacity
Equipment
Emergency Storage
Equipment: Associated
controls and Appurtenances

Sewage Pumping Station —

Collection System Over?ow

Receiving Stations
(ifapplicable)
Odor Control Units

Stand by Power

Notes

Real-Time Control

1.4 The following are identified Rea|—Time Control Systems in the Authorized
System:

Description
Process Equipment/System
Elements

N/A

Flow Measurement
Locations
Level Measurement
Locations
Other Instrumentation and
Controls

Combined Sewage Structures

1.5 The following are regulators and combined Sewage storage structures in
the Authorized System:

Table B2: Identified Combined Sewer Overflow Regulators

Column 1
Asset ID/Name

Column 2
Site Location

(Latitude & Longitude)

Column 3
Regulator Capacity

(m3/s)

Column 4
Overflow Location

(Latitude & Longitude)

N/A

Table B3: Identified Combined Sewage Storage Tanks and Storage Structures

20220422 SAN Page 7 of 54
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154-W601 Schedule B January 11th, 2023

Column 1 Column 2 Column 3 Column 4
Asset ID/Name Site Location Regulator Capacity Overflow Location

(Latitude & Longitude) (m3/s) (Latitude & Longitude)

N/A

Collection System Overflow Points

1.6 The following are Collection System Overflow points in the Authorized
System:

Table B4: Identified Combined Sewer Overflow Points including Pumping Stations

Column 1 Column 2 Column 3 Column 4
Asset |D/ Regulator or Combined Over?ow Location Point of Entry to Receiver

Name Sewer Storage Asset ID (Latitude & Longitude) (Latitude and Longitude)

N/A

Table B5: Identified Sanitary Sewer Overflow Points including Pumping Stations

Column 1 Column 2 Column 3 Column 4
Asset ID Asset Name Overflow Location Point of Entry to Receiver

(Latitude & Longitude) (Latitude and Longitude)

Fourth St Pumping 44.19513 — 77.04436 44.19513 — 77.04436
Station

MillSt Pumping 44.19883 ~ 77.05380 44.19044 — 77.05744
Station

Other Works:

1.7 The following works are part of Authorized System:

Table B6: Other Works

Column 1 Column 2 Column 3 Column 4
Asset |D/ Site Location Component Description

Name (Latitude & Longitude)

N/A
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Schedule C: List of Notices of Amendment to this ECA:
Additional Approved Sewage Works

System Owner Deseronto, The Corporation of the Town of

ECA Number 154-W601
System Name Deseronto Wastewater Collection System

ECA Issue Date January 11th, 2023

1.0 General

1.1 Table C1 provides a list of all notices of amendment to this Approval that
have been issued pursuant to clause 20.3(1) of the EPA that impose terms
and conditions in respect of the Authorized System after consideration of an
application by the Director (Schedule C Notices).

Table C1: Schedule C Notices

Column 1 Column 2 Column 3 Column 4 Column 5
Issue # Issue Date Description Status DN#

N/A N/A N/A N/A N/A
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System Owner
ECA Number
System Name
ECA Issue Date

Schedule D: General

Deseronto, The Corporation of the Town of
154-W601
Deseronto Wastewater Collection System
January 11th, 2023

1.0 Definitions

1.1 For the purpose of this Approval, the following definitions apply:

"Adverse Effect(s)” has the same meaning as de?ned in section 1 of the
EPA.

“A|teration(s)" includes the following, in respect of the Authorized System,
but does not include repairs to the system:

a) An extension of the system,

b) A replacement or retirement of part of the system, or

c) A modification of, addition to, or enlargement of the system.

“Approval” means this Environmental Compliance Approval including any
Schedules attached to it.

“Appurtenance(s)” has the same meaning as defined in O. Reg. 525/98
(Approval Exemptions) made under the OWRA.

“Authorized System” means the Sewage Works comprising the Municipal
Sewage Collection System authorized under this Approval”.

“Average Year” means the long term average of ?ow based on:

a) Simulation of at least twenty years of rainfall data;

b) A year in which the rainfall pattern (e.g., intensity, volume, and
frequency) is consistent with the long-term mean of the area;

c) A year in which the runoff pattern resulting from the rainfall (e.g.,
rate, volume, and frequency) is consistent with the |ong—termmean
of the area; or

d) Any combination ofa), b) and c).
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154-W601 Schedule D January 11th, 2023

“Collection System OverfIow(s)” means a discharge (SSO or CS0) to the
environment at designed |ocation(s) from the AuthorizedSystem.

“Combined Sewer(s)” means pipes that collect and transmit both sanitary
Sewage and other Sewage from residential, commercial, institutionaland
industrial buildings, and facilities and Stormwater through a single-pipe
system, but does not include Nominally Separate Sewers.

“Completion” means substantial performance as described in s.2 (1) of the
Construction Act, R.S.O. 1990, c. C.30.

“Compound of Concern” means a Contaminant that is discharged from
the Facility in an amount that is not negligible.

“Contaminant” has the same meaning as defined in section 1 of the EPA.

“CSO” means a combined sewer over?ow which is a discharge to the
environment at designated |ocation(s) from a Combined Sewer or Partially
Separated Sewer as per Table B4 that usually occurs as a result of
precipitation when the capacity of the Sewer is exceeded. An intervening
time of twelve hours or greater separating a C80 from the last prior CSO at

the same location is considered to separate one over?ow Event from
another.

"CWA" means the Clean WaterAct, R.S.O. 2006, c.22.

“Design Criteria” means the design criteria set out in the Ministry's
publication "Design Criteria for Sanitary Sewers, Storm Sewers and
Forcemains for Alterations Authorized under Environmental Compliance
Approval”, (as amended from time to time).

“Design Guidelines for Sewage Works” means the Ministry document
titled “Design Guidelines for Sewage Works”, 2008 (as amended from time
to time).

"Director" means a person appointed by the Minister pursuant to section 5
of the EPA for the purposes of Part ||.1 of EPA (Environmental Compliance
Approvals). ‘

“Director Notification Form” means the most recent version of the
Ministry form titled Director Notification — Alterations to a Municipal Sewage
Collection System, as obtained directly from the Ministry orfrom the
Ministry’swebsite.

"District Manager" means the district manager or a designated
representative of the Local Ministry Office.
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154-W601 Schedule D January 11th, 2023

“Dry Weather Flow(s)” means Sewage flow resulting from both sanitary
Sewage, and in?ltration and inflows from foundation drains or other drains
occurring during periods with an absence of rainfall or snowmelt.

"EAA" means the EnvironmentalAssessmentAct, R.S.O. 1990, c. E.18.

"EPA" means the Environmental Protection Act, R.S.O. 1990, c.E.19.

"Emergency Situation" means a structural, mechanical, electrical failure,
or operational health and safety incident, that causes a temporary reduction
in the capacity, function, or performance of any part of the Authorized
System or an unforeseen flow condition that may result in:

a) Danger to the health or safety of any person;

b) injury or damage to any property, or serious risk of injury or
damage to any property;

c) Adverse Effect to the Natural Environment; or

d) Spill.

“Equipment” means equipment or processes described in this Approval
and any other equipment or process that supports the operation or
maintenance of the Authorized System.

“ESC” means erosion and sediment control.

"Event(s)" means an action or occurrence, at any given location within the
Authorized System that causes a Collection System Overflow. An Event
ends when there is no recurrence of a C80 or SSO in the Collection
System at the same location in the 12-hour period following the last
Collection System Overflow.

“Facility” means the entire operation located on the property where the
Sewage Works or Equipment is located.

“Form A1” means the most recent version of the Ministryform titled Record
of Future Alteration Authorized for Equipment Discharging a Contaminant of
Concern to the Atmosphere from a Municipal Sewage Collection System, as
obtained directly from the Ministry or from the Ministry’swebsite.

“Form CS1” means the most recent version of the Ministryform titled
Record of Future Alteration Authorized for Combined Sewers/Partially
Separated Sewers/Combined Sewage Storage Tanks and Storage
Structures as obtained directly from the Ministryor from the Ministry's
website.
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154-W601 Schedule D January 11th, 2023

“Form SS1” means the most recent version of the Ministry form titled
Record of Future Alteration Authorized for Separate Sewers/Nominally
Separate Sewers/Forcemains, as obtained directly from the Ministry or from
the Ministry's website. '

“Form SS2” means the most recent version of the Ministry form titled
Record of Future Alteration Authorized for Components of the Municipal
Sewage Collection System, as obtained directly from the Ministry or from
the Ministry’s website.

“Haulecl Sewage” has the same meaning as defined in section 1 of
Regulation 347 (General — Waste Management) made under the EPA.

"Licensed Engineering Practitioner" means a person who holds a
licence, limited licence, or temporary licence under the Ontario Professional
Engineers Act R.S.O. 1990, c. P.28.

“Local Ministry Office” means the local office of the Ministry responsible
for the geographic area where the Authorized System is located.

"Minister" means the Minister of the Ministry, or such other member of the
Executive Council as may be assigned the administration of the EPA and
OWRA under the Executive CouncilAct, R.S.O. 1990, c. E.25.

"Ministry" means the Ministry of the Minister and includes all employees or
other persons acting on its behalf.

“Municipal Sewage Collection System” means all Sewage Works,
located in the geographical area of a municipality that collect and transmit
Sewage and are owned, or may be owned pursuant to an agreement with a
municipality entered into under the Planning Act or Development Charges
Act, 1997, by:

a) A municipality, a municipal service board established under the
Municipa/Act, 2001 or a city board established underthe City of
Toronto Act, 2006; or

b) A corporation established under sections 9, 10, and 11 of the
MunicipalAct, 2001 in accordance with section 203 of that Act or
under sections 7 and 8 of the City of Toronto Act, 2006 in
accordance with sections 148 and 154 of that Act.

“Natural Environment" has the same meaning as defined in section 1 of
the EPA.

"Nomina||y Separate Sewer(s)" mean Separate Sewers that also have
connections from roof leaders and foundation drains, and are not
considered to be Combined Sewers.
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154-W601 Schedule D January 11th, 2023

“Operating Authority” means, in respect of the Authorized System, the
person, entity, or assignee that is given responsibility by the Owner for the
operation, management, maintenance or Alteration of the Authorized
System or a portion of the Authorized System.

"Owner" for the purposes of this Approval means The Corporation of the
Town of Deseronto, and includes its successors and assigns.

"OWRA" means the Ontario Water Resources Act, R.S.O. 1990, c. 0.40.

“O&M Manual” means the operation and maintenance manual prepared
and maintained by the Owner under condition 3.2 in Schedule E of this
Approval.

"Partially Separated Sewer(s)" means Combined Sewers that have been
retrofitted to transmit sanitary Sewage but in which roof leaders or
foundation drains still contribute Stormwater in?ow to the Partially
Separated Sewer.

“Peak Hourly F|ow” means the the largest volume of flow to be received
during a one-hour period expressed as a volume per unit time. This is also
referred to as maximum hourly flow or maximum hour flow.

“Point of Entry” has same meaning as in the Wastewater Systems Effluent
Regulations (SOR/2012-139) under the Fisheries Act, R.S.C 1985, c. F-14.

“Pollution Prevention and Control Plan” or “PPCP” means a plan
developed for Combined Sewers in the Authorized System to meet the
goals of Procedure F—5-5.

"Prescribed Person” means a person prescribed in O. Reg. 208/19
(Environmental Compliance Approval in Respect of Sewage Works) for the
purpose of ss. 20.6 (1) of the EPA, and where the alteration, extension,
enlargement, or replacement is carried out under an agreement with the
Owner.

"Procedure F-5-1" means the Ministry document titled “F—5-1
Determination of Treatment Requirements for Municipal and Private
Sewage Treatment Works” (as amended from time to time).

"Procedure F-5-5" means the Ministry document titled “F-5-5
Determination of Treatment Requirements for Municipal and Private
Combined and Partially Separated Sewer System" (as amended from time
to time).

"Publication NPC-207" means the Ministry draft technical publication
"lmpulse Vibration in Residential Buildings", November 1983,
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154-W601 Schedule D January 11th, 2023

supplementing the Model Municipal Noise Control By-Law, Final Report,
August 1978, (as amended from time to time).

“Publication NPC-300" means the Ministry publication NPC-300‘,
“Environmental Noise Guideline: Stationary and Transportation Sources —

Approval and Planning" August 2013, (as amended from time to time).

“Pumping Station Capacity” means the design Peak Hourly Flow of
Sewage which the Sewage pumping station is designed to handle.

“Rea|-time Control System” means the dynamic operation of the
collection system, including Real-Time Physical Control Structures, by
responding to continuous ?eld monitoring to maintain and achieve
performance and operational objectives, during dry and wet weather
conditions.

“Rea|-time Physical Control Structure" means a structure (e.g., pumps,
gates, and weirs) that reacts in real-time based on direction from the Real-
Time Control System.

“Regulator Capacity” means the flowrate (m3/s)at which Collection
System Over?ow begins.

“SAC” means the Ministry’s Spills Action Centre.

“SCADA” means a supervisory control and data acquisition system used
for process monitoring, control, automation, recording, and/or reporting
within the Sewage system.

“Schedule C Notice(s)” means a notice(s) ofamendment to this Approval
issued pursuant to clause 20.3(1) of the EPA that imposes terms and
conditions in respect of the Authorized System after consideration of an
application by the Director.

“Separate Sewer(s)” means pipes that collect and transmit sanitary
Sewage and other Sewage from residential, commercial, institutional, and
industrial buildings.

“Sewage” has the same meaning as de?ned in section 1 of the OWRA.

“Sewage Works” has the same meaning as defined in section 1 of the
OWRA.

“Sewer” has the same meaning as defined in section 1 of O. Reg. 525/98
under the OWRA.

"Significant Drinking Water Threat" has the same meaning as defined in
section 2 of the CWA.
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“Significant Snowmelt Event(s)” means the melting of snow at a rate
which adversely affects the performance and function of the Authorized
System and/or the STP(s) identified in Schedule A of this Approval.

“Significant Storm Event(s)” means a minimum of 25 mm of rain in any
24 hours period.

“Source Protection Authority” has the same meaning as defined in
section 2 of the CWA.

"Source Protection Plan" means a drinking water source protection plan
prepared under the CWA.

“Spi|l(s)” has the same meaning as de?ned in subsection 91(1) of the
EPA.

“SSO” means a sanitary sewer overflow which is a discharge of Sewage
from a Separate Sewer or Nominaliy Separate Sewer to the environment
from designated location(s) in the Authorized System as per Table B5.

“Standard Operating Policy for Sewage Works” means the standard
operating policy developed by the Ministry to assist in the implementation of
Source Protection Plan policies related to Sewage Works and providing
minimum design and operational standards and considerations to mitigate
risks to sources of drinking water, as amended from time to time.

“Storm Sewer” means Sewers that collect and transmit, but not exfiltrate or
lose by design, Stormwater resulting from precipitation and snowmelt.

“Stormwater" means rainwater runoff, water runoff from roofs, snowmelt,
and surface runoff.

“Stormwater Management Faci|ity(ies)” means a Facilityfor the
treatment, retention, infiltration, or control of Stormwater.

“STP” means sewage treatment plant.

“STP Bypass(es)” means diversion of Sewage around one or more
treatment processes, excluding preliminary treatment system, within the
STP with the diverted Sewage ?ows being returned to the STP treatment
train upstream of the final effluent sampling point(s) and discharged via the
approved effluent disposal facilities.

“STP 0verf|ow(s)” means a discharge to the environment from the STP at
designed location(s) other than the approved effluent disposal facilities or
via the effluent disposal facilities downstream of the ?nal effluent sampling
point.
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“Uncommitted Reserve Hydraulic Capacity" means uncommitted
reserve capacity as described in the Ministry document titled “D-5-1
Calculating and Reporting Uncommitted Reserve Capacity at Sewage and
Water Treatment Plants” (as amended from time to time).

"Undertaking" has the same meaning as in the EAA.

“Vulnerable Area(s)” has the same meaning as in the CWA.

“Wet Weather Flow(s)” means the flow resulting from the combination of
sanitary Sewage and extraneous flows resulting from the inflow and
infiltration of groundwater, rainfall or snowmelt, and snow or ice melt that
enters the Authorized System.

2.0 General Conditions

2.1

2.2

2.3

2.4

2.5

The works comprising the Authorized System shall be constructed,
installed, used, operated, maintained, replaced, or retired in accordance
with the conditions of this Approval, which includes the following Schedules:

Schedule A — System Information

Schedule B — Municipal Sewage Collection System Description

Schedule C — List of Notices of Amendment to this ECA

Schedule D — General

Schedule E — Operating Conditions

Schedule F — Residue Management

The issuance of this Approval does not negate the requirements of other
regulatory bodies, which includes but is not limited to, the Ministry of
Northern Development, Mines, Natural Resources and Forestry and the
local Conservation Authority.

Where there is a conflict between a provision of any document referred to in
this Approval and the conditions of this Approval, the conditions in this
Approval shall take precedence. Where there is a conflict between the
information in a Schedule C Notice and another section of this Approval, the
document bearing the most recent date shall prevail.

The Owner shall ensure that any person authorized to carry out work on or
operate any aspect of the Authorized System is provided with a print or
electronic copy of this Approval and the conditions herein and shall take all
reasonable measures to ensure any such person complies with the same.

The conditions of this Approval are severable. If any condition of this
Approval, or the application of any requirement of this Approval to any
circumstance, is held invalid or unenforceable, the application of such
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condition to other circumstances and the remainder of this Approval shall
not be affected thereby.

3.0 Alterations to the Municipal Sewage Collection System

3.1 Any Schedule C Notice shall provide authority to alter the Authorized
System in accordance with the conditions of this Approval.

3.2 All Schedule C Notices issued by the Director for the Municipal Sewage
Collection System shall form part of this Approval.

3.3 The Owner and a Prescribed Person shall ensure that the documentation
required through conditions in this Approval and the documentation required
in the Design Criteria are prepared for any Alteration of the Authorized
System.

3.4 The Owner shall notify the Director within thirty (30) calendar days of the
placing into service or Completion of any Alteration of the Authorized
System which had been authorized:

3.4.1 Under Schedule D to this Approval where the Alteration results in a
change to Sewage Works or Equipment specifically described in
Schedule B of this Approval;

3.4.2 Through a Schedule C Notice respecting Sewage Works other than
Sewers or forcemains; or

3.4.3 Through another approval that was issued under the EPA prior to
the issue date of this Approval.

3.5 The notification requirements set out in condition 3.4 do not apply to any
Alteration in respect of the Authorized System which:

3.5.1 is exempt under section 53(6) of the OWRA or by O. Reg. 525/98;

3.5.2 Constitutes maintenance or repair of the Authorized System; or

3.5.3 is a Sewer or forcemain authorized by condition 4.1 of Schedule D
of this Approval.

3.6 The Owner shall notify the Director within ninety (90) calendar days of:

3.6.1 The discovery of existing Sewage Works not described or depicted
in Schedule B, or

3.6.2 Additional or revised information becoming available for any
Sewage Works or Equipment described in Schedule B of this
Approval.
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3.7 The notifications required in condition 3.4 and 3.6 shall be submitted to the
Director using the Director Notification Form.

3.8 The Owner shall ensure that an ESC plan is prepared, and temporary ESC
measures are installed in advance of and maintained during any
construction activity on the Authorized System, subject to the following
conditions:

3.8.1

3.8.2

3.8.3

3.8.4

Inspections of ESC measures are to be conducted at a frequency
specified per the ESC plan, for dry weather periods (active and
inactive construction phases), after Significant Storm Events and
Signi?cant Snowmelt Events, and after any extreme weather
events.

Any de?ciencies shall be addressed, and any required maintenance
actions(s) shall be undertaken as soon as practicable once they
have been identified.

Inspections and maintenance of the temporary ESC measures shall
continue until they are no longer required.

The ESC plan, ESC measures and its installation, inspections and
maintenance shall have regard to at least one of the following:

a) CSA W202 Erosion and Sediment Control Inspection and
Monitoring Standard, as amended from time to time;

b) Erosion and Sediment Control Guideline for Urban
Construction (2019), as amended from time to time, prepared
by the Toronto Region Conservation Authority; or

c) CSA W208 Erosion and Sediment Control Installation and
Maintenance, as amended from time to time.

3.9 The Owner shall ensure that records of inspections required by this
Approval during any construction activity, including those required under
condition 3.8:

3.9.1

3.9.2

Include the name of the inspector, date of inspection, visual
observations, and the remedial measures, if any, undertaken to
maintain the temporary ESC measures.

Be retained with records relating to the Alteration that the
construction relates to, such as the form required in conditions
4.3.1, 5.4.1, 6.9.1, or 7.6.1 of Schedule D, or the Schedule C
Notice.
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3.9.3 Be retrievable and made available to the Ministry upon request.

3.10 The document(s) or fi|e(s) referenced in Table B1 of Schedule B of this
Approval shall:

3.10.1 Be retained by the Owner;

3.10.2 Include at a minimum:

a) Identification of the type of Sewers in the Municipal Sewage
Collection System (e.g., Separate Sewer; Combined Sewer;
Partially Separated Sewer; Nominally Separate Sewer)
including:

i Location of Sewers relative to street names or
easements;

ii Sewer and/or forcemain diameters;

iii Identification of pumping stations and storage structures,
including asset IDs;

iv Identification of SSO and/or CSO locations, including
asset|Ds;

v Identification of sma||—bore systems, if any; and

vi Identification of any source protection Vulnerable Areas.

3.10.3 Be updated to include:

a) Alterations authorized under Schedule D of this Approval or
through a Schedule C Notice within twelve (12) months of the
Alteration being placed into service.

b) Updates to information contained in the document(s) or fiIes(s)
not associated with an Alteration within twelve (12) months of
becoming aware of the updated information.

3.11 An Alteration is not authorized under Schedule D of this ECA for projects
that impact Indigenous treaty rights or asserted rights where:

3.11.1 The project is on Crown land or would alter access to Crown land;

3.11.2 The project is in an open or forested area where hunting, trapping
or plant gathering occur;
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3.12

3.13

3.11.3 The project involves the clearing of forested land unless the clearing
has been authorized by relevant municipal, provincial, or federal
authorities, where applicable;

3.11.4 The project alters access to a water body;

3.11.5 The proponent is aware of any concerns from Indigenous
communities about the proposed project and these concerns have
not been resolved; or

3.11.6 Conditions respecting Indigenous consultation in relation to the
project were placed in another permit or approval and have not
been met.

No less than 60 days prior to construction associatedwith an Alteration the
Director may notify the Owner in writing that a project is not authorized
through Schedule D of this ECA where:

3.12.1 Concerns regarding treaty rights or asserted rights have been
raised by one or more indigenous communities that may be
impacted by the Alteration; or

3.12.2 The Director believes that it is in the public interest due to site
specific, system specific, or project specific considerations.

Where an Alteration is not authorized under condition 3.11 or 3.12 above:

3.13.1 An application respecting the Alteration shall be submitted to the
Ministry; and,

3.13.2 The Alteration shall not proceed unless:

a) Approval for the Alteration is granted by the Ministry (i.e., a
Schedule C Notice); or,

b) The Director provides written notice that the Alteration may
proceed in accordance with conditions in Schedule D of this
ECA.

4.0 Authorizations of Future Alterations for Separate Sewers, Nominally
Separate Sewers and Forcemains - Additions, Modifications, Replacements
and Extensions

4.1 The Owner or a Prescribed Person may alter the Authorized System by
adding, modifying, replacing, or extending a Separate Sewer, Nominally
Separate Sewer or forcemain within the Authorized System subject to the
following conditions and condition 4.2 below:
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4.1.1

4.1.2

4.1.3

The design of the addition, modification, replacement, or extension:

3)

b)

Has been prepared by a Licensed Engineering Practitioner;

Has been designed only to collect and transmit Sewage and
has not been designed to treat Sewage;

Satisfies the Design Criteria or any municipal criteria that have
been established that exceed the minimum requirements set
out in the Design Criteria;

is consistent with or otherwise addresses the design
objectives contained within the Design Guidelines for Sewage
Works; and

Includes design considerations to protect sources of drinking
water, including those set out in the Standard Operating Policy
for Sewage Works, and any applicable local Source Protection
Plan policies.

The addition, modification, replacement, or extension shall be
designed so that it will:

a)

b)

0)

Not cause overflows or backups nor increase surcharging at
any maintenance holes or privately owned infrastructure (e.g.,
service connections to basements) connected to the
Authorized System or any Municipal Sewage Collection
System connected to it;

Provide smooth flow transition to existing gravity Sewers; and

Not increase the generation of sul?des and other odourous
compounds in the Municipal Sewage Collection System.

The maximum discharge/generation of Sewage by users who will
be served by the addition, modi?cation, replacement, or extension
will not result in:

8) An exceedance of the Authorized System hydraulic capacity,
STP Uncommitted Reserve Hydraulic Capacity, or the
downstream Pumping Station Capacity as specified in this
Approval;

Adverse Effects;

Any increase in Collection System Overflows that is not offset
by measures; or
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4.1.4

4.1.5

4.1.6

4.1.7

4.1.8

4.2

d) Any increase in the frequency or volume of STP Bypasses or
STP Overflows that is not offset by measures.

The addition, modification, replacement, or extension is wholly
located within the municipal boundary over which the Owner has
jurisdiction or there is a written agreement in place with the adjacent
municipality respecting the Alteration and resulting Sewage Works.

The Owner consents in writing to the addition, modification,
replacement, or extension.

A Licensed Engineering Practitioner has verified in writing that the

addition, modification, replacement, or extension meets the
requirements of conditions 4.1.1 a) to d).

The Owner has verified in writing that the addition, modification,

replacement, or extension has complied with inspection and testing

requirements in the Design Criteria.

The Owner has verified in writing that the addition, modi?cation,
replacement, or extension meets the requirements of conditions
4.1.4 e) and 4.1.2 to 4.1.6.

The Owner or a Prescribed Person is not authorized to undertake an
Alteration described above in condition 4.1 where the Alteration relates to

the addition, modification, replacement or extension of a Separate Sewer,
Nominally Separate Sewer, or forcemain that:

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

Passes under or through a body of surface water unless trenchless
construction methods are used, or the local Conservation Authority
has authorized an alternative construction method.

Has a nominal diameter greater than 750 mm for a Separate Sewer
or Nominally Separate Sewer.

Has a nominal diameter greater than 350 mm for a forcemain.

Is a Combined Sewer or Partially Separated Sewer.

Connects to another Municipal Sewage Collection System, unless:

a) Prior to construction, the Owner of the Authorized System
obtains written consent from the Owneror Owner's delegate of
the Municipal Sewage Collection System being connected to;
and

b) The Owner of the Authorized System retains a copy of the
written consent from the Owner or Owner's delegate of the
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4.2.6

4.2.7

Municipal Sewage Collection System being connected to as
part of the record that is recorded and retained under condition
4.3.

Creates a new discharge point to the Natural Environment.

is part of an Undertaking in respect of which:

a) A request under s.16(6) of the EAAhas been made, namely a
request that the Minister make an order under s.16;

b) The Minister has made an order under s.16; or

c) The Director under that EAA has given notice under s.16.1 (2)
that the Minister is considering making an order under s.16.

4.3 The consents and verifications required in conditions 4.1 and 4.2, if
applicable, shall be:

4.3.1

4.3.2

4.4

Recorded on Form SS1 prior to the Separate Sewer, Nominally
Separate Sewer or forcemain addition, modification, replacement,
or extension being placed into service; and

Retained for a period of at least ten (10) years by the Owner.

For greater certainty, the veri?cation requirements set out in condition 4.3
do not apply to any Alteration in respect of the Authorized System which:

4.4.1

4.4.2

is exempt under section 53(6) of the OWRA or by O. Reg. 525/98;
or

Constitutes maintenance or repair of the Authorized System.

5.0 Authorizations of Future Alterations for Combined Sewers, Partially
Separated Sewers and Combined Sewage Storage Tanks and Storage
Structures

5.1 Subject to conditions 5.2 and 5.3, the Owner or a Prescribed Person may
alter the Combined Sewers, Partially Separated Sewers and combined
Sewage storage tanks and storage structures in the Authorized System by:

5.1.1

5.1.2

Modifying or replacing Combined Sewers, Partially Separated
Sewers, overflow Regulators and/or outfalls if the purpose of the
project is to restore the Sewage Works to good condition.

Replacing Combined Sewers with Separate Sewers for Stormwater
and sanitary Sewage.
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Modify or replace Combined Sewers, Partially Separated Sewers,
overflow regulators, outfalls, or combined Sewage storage tanks,
provided that:

154-W601

5.1.3

a)

b)

C)

d)

5.1.4

The Alteration is designed in such a manner that will
contribute to the ultimate attainment of the capture and
treatment for an Average Year all the Dry Weather Flow plus a
minimum of 90% of the volume resulting from Wet Weather
Flow that is above Dry Weather Flow;

The volume control criterion described in 5.1.3 a) is applied:

i For a consecutive seven (7) month period commencing
within fifteen (15) calendar days of April 1; and

ii To the flows collected by the Authorized System
immediately above each Collection System Overflow
location unless it can be shown through modelling that
the criterion is being achieved on a system-wide basis.

The Alteration is designed in a manner that will not increase
CSO volumes above existing levels at each outfall except
where the increase is due to the elimination of upstream CSO
outfalls as part of the Alteration; and

During the remainder of the year following the seven (7) month
period described in condition 5.1.3 b) above, at least the same
storage and treatment capacity are maintained for treating Wet
Weather Flow.

Add oversized pipes provided they are designed to alleviate local /
neighbourhood basement flooding and the Alteration satis?es
condition 5.1.3 a), b), c), and d).

5.2 Any Alteration to the Authorized System authorized under condition 5.1 is
subject to the following conditions:

5.2.1

a)

D)

C)

The design of the Alteration shall:

Be prepared by a Licensed Engineering Practitioner;

Be designed only to collect and transmit Sewage and shall not
be designed to treat Sewage;

Satisfy the Design Criteria or any municipal criteria that have
been established that exceed the minimum requirements set
out in the Design Criteria;
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5.2.2

Be consistent with or otherwise address the design objectives
contained within the Design Guidelines for Sewage Works;
and

Include design considerations to protect sources of drinking
water, including those set out in the Standard Operating Policy
for Sewage Works and any applicable local Source Protection
Plan policies.

The design of the Alteration shall be:

3)

b)

Undertaken in accordance with a Pollution Prevention and
Control Plan; or

If no Pollution Prevention and Control Plan is available,
undertaken in accordance with an interim detailed plan for the
local sewershed that:

i Describes the location, frequency, and volume of the
CSOS, as well as the concentrations and mass pollutant
loadings resulting from CSOs from the study area.

ii Includes the following minimum information:

1. Location and physical description of CS0 outfalls in
the Authorized System, Collection System
Over?ows at pumping stations in Emergency
Situations, STP Bypass and STP overflows
locations; .

2. Location and identification of receiving water
bodies, including sensitive receivers, for all
Combined Sewer outfalls;

3. Authorized System flow and STP treatment
component capacities, present and future expected
peak flow rates during dry weather and wet
weather;

4. Capacity of all regulators; and
5. Location of cross connections between Sewage

and Stormwater infrastructure.

iii is intended to reduce the overall CSO volume, frequency,
duration, or by-pass of treatment in the Authorized and/or
municipal STP; and
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5.2.3

5.2.4

5.2.5

iv If there is a temporary Storm Sewer connection to a
combined system as part of a Combined Sewer
separation project, the construction plan includes a
timeline to disconnect the Storm Sewer to a separated
storm outlet.

The Alteration shall not result in:

a) An exceedance of hydraulic capacity of the Authorized
System, STP Uncommitted Reserve Hydraulic Capacity, or the
Pumping Station Capacity as specified in this Approval;

b) Adverse Effects;

c) Any increase in Collection System Overflows that is not offset
by measures elsewhere in the Authorized System; or

d) Any increase in the frequency and/or volume of STP Bypasses
or STP Over?ows that is not offset by measures.

Where replacement of pipes to achieve Combined Sewer
separation has been authorized under conditions 5.1.2 or 5.1.3, the
following conditions apply:

3) Stormwater quantity, quality and water balance control shall
be provided such that Combined Sewer separation shall not
result in an overall increase in pollutants discharged to the
Natural Environment;

Any new Storm Sewers that result from the Combined Sewer
separation can be constructed but not operated until the
proposed Stormwater Management Facilities designed to
satisfy condition 5.2.4 a) are in operation; and

Where any temporary structures have been installed to
facilitate Combined Sewer separation, the Owner shall ensure
that immediately upon Completion of the Combined Sewer
separation, the temporary structure connection shall be
disconnected and decommissioned.

The Alteration shall:

8) Not cause overflows or backups nor increase surcharging at
any maintenance holes or privately owned infrastructure (e.g.,
service connections to basements) connected to the
Authorized System or any Municipal Sewage Collection
System connected to it;
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5.2.6

5.2.7

5.2.8

5.2.9

5.2.10

5.3

5.3.1

5.3.2

5.3.3

b) Provide smooth flow transition to existing gravity sewers; and

c) Not increase the generation of sulfides and other odourous
compounds in the Authorized System.

The Alteration is wholly located within the municipal boundary over
which the Owner has jurisdiction or there is a written agreement in
place with the adjacent municipality respecting the Alteration and
resulting Sewage Works.

The Owner consents in writing to the Alteration authorized under
condition 5.1.

A Licensed Engineering Practitioner has verified in writing that the
Alteration authorized under condition 5.1 meets the design
requirements of conditions 5.2.1 a) to e) and to 5.2.2.

The Owner has verified in writing that the Alteration authorized
under condition 5.1 has complied with inspection and testing
requirements in the Design Criteria.

The Owner has verified in writing that the Alteration authorized
under condition 5.1 meets the requirements of conditions 5.2.1 f)
and 5.2.3 to 5.2.8.

The authorization in condition 5.1 does not apply:

To the modification or replacement of a Combined Sewer or
Partially Separated Sewer that has a nominal diameter greater than
750 mm.

To the modification or replacement of a Combined Sewer or
Partially Separated Sewer that connects to another Municipal
Sewage Collection System, unless:

Prior to construction, the Owner of the Authorized System
seeking the connection obtains written consent from the
Owner or Owner's delegate of the Municipal Sewage
Collection System being connected to; and

a)

b) The Owner of the Authorized System retains a copy of the
written consent from the Owner or Owner's delegate of the
Municipal Sewage Collection System being connected to as
part of the record that is recorded and retained under condition
5.4.

Where the Alteration would create a new discharge point to the
Natural Environment.
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5.3.4 Where the Alteration would result in the addition of a new combined
Sewage storage tank in the Authorized System.

5.4 The consents and verifications required in conditions 5.2.7 to 5.2.10, and
5.3.2 if applicable, shall be:

5.4.1 Recorded on Form CS1, prior to the Combined Sewer or Partially
Separated Sewer modification or replacement being placed into,
service; and

5.4.2 Retained for a period of at least ten (10) years by the Owner.

5.5 For greater certainty, the verification requirements set out in condition 5.4
do not apply to any Alteration in respect of the Authorized System which:

5.5.1

5.5.2

is exempt under section 53(6) of the OWRA or by O. Reg. 525/98;
or,

Constitutes maintenance or repair of the Authorized System.

6.0 Authorizations of Future Alterations to Components of the Municipal Sewage
Collection System

6.1 The Owner or a Prescribed Person may make the following Alterations to
the Authorized System subject to conditions 6.4 through 6.7:

6.1.1

6.1.2

Adding, modifying, or replacing storage the following components of
Sewage pumping stations, Separate Sewers, or Nominally Separate
Sewers:

a) In-line and/or off-line storage to manage peak flow / in?ow and
infiltrationthat does not require pumping;

b) Off-line storage to manage peak ?ow I inflow and infiltration
that only requires electricity to empty the structure;

c) Any associated Equipment for cleaning; and

d) All Appurtenances associated with in-line or off-line storage
facilities, including odour, and corrosion control.

Modifying existing Sewage pumping stations and odour control units
/ Facilities, including adding, replacing, or modifying the following
components:

a) Pumps, including replacement parts, in an existing pumping
system;

b) Grinders and screens;
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6.1.3

6.1.4

Aeration and/or mixing Equipment;

Chemicals and associated Equipment and tanks (including
secondary containment);

Odour and corrosion control structures;

Instrumentation and controls;

Discharge and process piping;

Valves;

Wet-wells; and

Fat, oil, and grease separators (FOGs).

Adding new Sewage pumping stations, where they:

8)

b)

9)

Are designed to transmit a Peak Hourly Flow of no greater
than 30 L/s;

Include emergency stand-by power, Spill containment, and
emergency alarms (SCADA, if applicable);

Include emergency storage designed to provide at minimum
two (2) hours of response time at peak design flow;

Include odour and corrosion control, as applicable;

Would serve a new residential development (or new phased
residential development), which may include existing
residential development that has no Combined or Partially
Separated Sewers;

Are designed to only collect sanitary Sewage and not
Stormwater; and

Do not include an emergency sanitary overflow or piping to a
municipal Stormwater management system or a natural
receiver to prevent the discharge to the Natural Environment.

Adding, modifying, or replacing Equipment associated with Real-
time Control Systems, where:

a) The Equipment is designed and implemented as part of the
Owners CSO reduction strategy or to optimize use of Sewage
Works comprising the Authorized System;
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6.1.5

6.1.6

b) The Real-Time Control System is designed and integrated
with fail-safe procedures such that they are automatically
activated when the requirements of the current mode of
operation cannot be met;

c) Risk management procedures are in place or will be in place
prior to use of the Real-time Control System; and

d) Station alarms to control center are in place or will be in place
prior to use of the Real-time Control System.

Adding, modifying, replacing, or removing chemical storage tanks
(including fuel storage tanks) with Spill containment and associated
Equipment.

Adding, modifying, replacing, or removing Motor Control Centre
(MCC) and/or associated electrical.

6.2 The Owner or a Prescribed Person may alter the Authorized System by
adding, modifying, replacing, or removing the following components subject
to conditions 6.4 through 6.7:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

Valves and their associatedcontrols installed for maintenance
purposes;

Instrumentation for monitoring and controls, including SCADA
systems, and hardware associated withthese monitoring devices;

Spill containment works for chemicals used within the Authorized
System;

Chemical metering pumps and chemical handling pumps;

Measuring and monitoring devices that are not required by
regulation, by a condition in this Approval, or by a condition
otherwise imposed by the Ministry;

Process piping within a Sewage pumping station, storage tank, or
other structures; and

Valve chambers or maintenance holes.

6.3 The Owner or a Prescribed Person may alter the Authorized System by
adding, modifying, or replacing the following components subject to
conditions 6.4 through 6.7:
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6.3.1 Measuring and monitoring devices that are required by regulation,
by a condition in this Approval, or by a condition otherwise imposed
by the Ministry.

6.4 The design of the Alteration shall:

6.4.1

6.4.2

6.4.3

6.5

6.5.1

6.5.2

6.5.3

6.5.4

6.6

Be prepared by a Licensed Engineering Practitioner, where the
Alteration falls within the practice of professional engineering as
defined in the Professional Engineers Act, R.S.O. 1990;

Be consistent with or othen/vise address the design objectives
contained within the Design Guidelines for Sewage Works; and

include design considerations to protect sources of drinking water,
such as those included in the Standard Operating Policy for
Sewage Works, and any applicable local Source Protection Plan
policies.

The Alteration shall:

Not cause overflows or backups nor increase surcharging at any
maintenance holes or privately owned infrastructure (e.g., service
connections to basements) connected to the Authorized System or
any Municipal Sewage Collection System connected to it;

Provide smooth flow transition to existing gravity Sewers;

Not increase the generation of sulfides and other odourous
compounds in the Authorized System; and

Be wholly located within the municipal boundary over which the
Owner has jurisdiction or there is a written agreement in place with
the adjacent municipality respecting the Alteration and resulting
Sewage Works.

Any Alteration of the Authorized System made under conditions 6.1, 6.2, or
6.3 shall not result in:

6.6.1

6.6.2

Exceedance of hydraulic capacity (including Uncommitted Reserve
Hydraulic Capacity, as applicable) of the downstream:

a) Municipal Sewage Collection System; or

b) Receiving STPs.

Exceedance of any downstream Pumping Station Capacity as
specified in Schedule B of this Approval.
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6.6.3 An increase in the capacity of an existing Pumping Station Capacity
of greater than 30%.

6.6.4 Any increase in Collection System Overflows that is not offset by
measures taken elsewhere in the Authorized System.

6.6.5 Any increase in the frequency and/or volume of STP Bypasses or
STP Overflows that is not offset by measures.

6.6.6 Deterioration of the normal operation of municipal STPs and/or the
Authorized System.

6.6.7 A negative impact on the ability to undertake monitoring necessary
for the operation of the Authorized System.

6.6.8 Adverse Effects.

6.7 The Alteration is subject to the following conditions:

6.7.1 The Owner consents in writing to the Alteration.

6.7.2 The person responsible for the design has verified in writing that the
Alterations meets the requirements of conditions 6.4.1 and 6.4.2, as
applicable.

6.7.3 The Owner has verified in writing that the Alteration meets the
requirements of conditions 6.4.3, 6.7.1, and 6.7.2.

6.8 The Owner shall verify in writing that any Alteration of the Authorized
System in accordance with conditions 6.1 or 6.2 has met the requirements
of the conditions listed in conditions 6.5 and 6.6.

6.9 The consents, verifications and documentation required in conditions 6.7
and 6.8 shall be:

6.9.1 Recorded on Form SS2 prior to undertaking the Alteration; and

6.9.2 Retained for a period of at least ten (10) years by the Owner.

6.10 For greater certainty, the verification requirements set out in condition 6.9
do not apply to any Alteration in respect of the Authorized System which:

6.10.1 ls exempt under section 53(6) of the OWRA or by O. Reg. 525/98;
or

6.10.2 Constitutes maintenance or repair of the Authorized System,
including changes to software for an existing SCADA system
resulting from Alterations authorized in condition 6.2.
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6.11 The Owner shall update, within twelve (12) months of the Alteration of the
Sewage Works being placed into service, any drawings maintained for the
Municipal Sewage Collection System to reflect the Alterations of the
Sewage Works, where applicable.

7.0 Authorizations of Future Alterations to Equipment with Emissions to the Air

7.1 The Owner and a Prescribed Person may alter the Authorized System by
adding, modifying, or replacing the following Equipment in the Municipal
Sewage Collection System:

7.1.1 Venting for odour control using solid scavenging or carbon
adsorption units;

7.1.2 Venting for odour control by replacing existing biolfiltration or wet air
scrubbing systems, including any components, with Equipment of
the same or better performance characteristics; and

7.1.3 Emergency generators that ?re No. 2 fuel oil (diesel fuel) with a
sulphur content of 0.5 per cent or less measured by weight, natural
gas, propane, gasoline, or biofuel, and that are used for emergency
duty only with periodic testing.

7.2 Any Alteration of the Municipal Sewage Collection System made under
condition 7.1 that may discharge or alter the rate or manner of a discharge
of a Compound of Concern to the atmosphere is subject to the following
conditions:

7.2.1 The Owner shall, at all times, take all reasonable measures to
minimize odorous emissions and odour impacts from all potential
sources at the Facility.

7.2.2 The Owner shall ensure that the noise emissions from the Facility
comply with the limits set out in Publication NPC-300.

7.2.3 The Owner shall ensure that the vibration emissions from the
Facility comply with the limits set out in Publication NPC-207.

7.3 The Owner shall not add, modify, or replace Equipment in the Municipal
Sewage Collection System as set out in condition 7.1 unless the Equipment
performs an activity that is directly related to municipal Sewage collection
and transmission.

7.4 The emergency generators identified in condition 7.1.3 shall not be used for
non-emergency purposes (excluding generator testing) including the
generation of electricity for sale or for peak shaving purposes.
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7.5

. 7.6

7.7

The Owner shall verify in writing that any addition, modification, or
replacement of Equipment in accordance with condition 7.1 has met the
requirements of the conditions listed in conditions 7.2, 7.3, and 7.4.

The verifications and documentation required in condition 7.5 shall be:

7.6.1 Recorded on Form A1 prior to the additional, modified or
replacement Equipment being placed into service; and

7.6.2 Retained for a period of at least ten (10) years by the Owner.

For greater certainty, the verification and documentation requirements set
out in condition 7.5 and 7.6 do not apply to any addition, modification, or
replacement in respect of the Authorized System which:

7.7.1 is exempt from the requirements of the EPA, or for Equipment that
is exempt from s.9 of the EPA under 0. Reg. 524/98; or

7.7.2 Constitutes maintenance or repair of the Authorized System.

8.0 Previously Approved Sewage Works

8.1 If approval for an Alteration to the Authorized System was issued under the
EPA and is revoked by this Approval, the Owner may make the Alteration in
accordance with:

8.1.1 The terms of this Approval; or

8.1.2 The terms and conditions of the revoked approval as of the date this
approval was issued, provided that the Alteration is commenced
within five (5) years of the date that the revoked approval was
issued.

9.0 Transition

9.1 An Alteration of the Authorized System is exempt from the requirements in
clause (c) of condition 4.1.1 and clause (c) of condition 5.2.1 where:

9.1.1 Effort to undertake the Alteration, such as tendering or
commencement of construction of the Sewage Works associated
with the Alteration, begins on or before July 17, 2023.

9.1.2 The design of the Alteration conforms to the Design Guidelines for
Sewage Works;

9.1.3 The design of the Alteration was completed on or before the issue
date of this Approval or a Class Environmental Assessment was

20220422 SAN Page 35 of 54

Page 229 of 358



154-W601 Schedule D January 11th, 2023

completed for the Alteration and changes to the design result in
significant cost increase or significant project delays; and

9.1.4 The Alteration would be otherwise authorized under this Approval.
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System Owner
ECA Number
System Name
ECA Issue Date

Schedule E: Operating Conditions

Deseronto, The Corporation of the Town of

154-W601
Deseronto Wastewater Collection System

January 11th, 2023

1.0 General Operations

2.0

1.1

1.2

1.3

The Owner shall ensure that, at all times, the Sewage Works comprising the
Authorized System and the related Equipment and Appurtenances used to

achieve compliance with this Approval are properly operated and
maintained.

Prescribed Persons and Operating Authorities shall ensure that, at all times,
the Sewage Works under their care and control and the related Equipment
and Appurtenances used to achieve compliance with this Approval are
properly operated and maintained.

In conditions 1.1 and 1.2 “properly operated and maintained” includes
effective performance, adequate funding, adequate operator staf?ng and
training, including training in applicable procedures and other requirements
of this Approval and the EPA, OWRA, CWA, and regulations, adequate
laboratory services, process controls and alarms and the use of process
chemicals and other substances used in the Authorized System.

Duties of Owners and Operating Authorities

2.1 The Owner, Prescribed Persons and any Operating Authority shall ensure
the following:

2.1.1 At all times that the Sewage Works within the Authorized System
are in service the Sewage Works are:

a) Operated in accordance with the requirements under the EPA
and OWRA, and

b) Maintained in a state of good repair.

2.1.2 The Authorized System is operated by persons having the training
or expertise for their operating functions that is required by O. Reg.
129/04 (Licensing of Sewage Works Operators) under the OWRA
and this Approval.
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2.1.3 All sampling, testing, monitoring, and reporting requirements under
the EPA and this Approval that relate to the Authorized System are
complied with.

2.1.4 Any person who is operating the Sewage Works within the
Authorized System is supervised by an operator-in-charge as
described in O. Reg. 129/04 under the OWRA.

2.2 For clarity, the requirements outlined in the above conditions 2.1.1 through
2.1.4 for Prescribed Persons and any Operating Authority only apply to
Sewage Works within the Authorized System where they are responsible for
the operation.

2.3 The Owner, Prescribed Persons and Operating Authority shall take all
reasonable steps to minimize and ameliorate any Adverse Effect on the
Natural Environment or impairment of the quality of water of any waters
resulting from the operation of the Authorized System, including such
accelerated or additional monitoring as may be necessary to determine the
nature and extent of the effect or impairment.

3.0 Operations and Maintenance

3.1 Inspection

3.1.1 The Owner shall ensure that all Sewage Works within the
Authorized System are inspected at the frequency and in
accordance with procedures set out in their O&M Manual.

3.1.2 The Owner shall ensure that:

a) Any pumping stations, combined Sewage storage tanks, and
any Collection System Over?ow within the Authorized System
as of the date of issuance of this Approval are inspected at
least once per calendar year starting the year after the O&M
Manual is required to be prepared and implemented as per
condition 3.2.1 in Schedule E of this Approval, and more
frequently if required by the O&MManual; and

b) Any pumping stations, combined Sewage storage tanks, and
any Collection System Overflow established or replaced within
the Authorized System after the date of issuance of this
Approval are inspected within one year of being placed into
service and thereafter once per calendar year and more
frequency if required by the O&M Manual.

3.1.3 The inspection of the combined Sewagestorage tanks required in
condition 3.1.2 shall include physical inspection at the Point of
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3.1.4

3.1.5

Entry, including looking for signs of unplanned discharges from Wet
Weather Flow and Dry Weather Flow.

The Owner shall clean and maintain Sewage Works within the
Authorized System to ensure the Sewage Works perform as
designed.

The Owner shall maintain records of the results of the inspections
required in condition 3.1.1, 3.1.2, and 3.1.3, monitoring (if
applicable) and any cleaning and maintenance operations
undertaken, and shall make available the records for inspection by
the Ministry upon request. The records shall include the following:

a) Asset ID and name of the Sewage Works;

b) Date and results of each inspection, maintenance, or cleaning;
and

c) Name of person who conducted the inspection, maintenance,
or the name of the inspecting official, where applicable.

3.2 Operations & Maintenance (O&M)Manual

3.2.1 The Owner shall prepare and implement an operations and
maintenance manual for Sewage Works within the Authorized
System on or before July 17, 2023, that includes or references, but
is not necessarily limited to, the following information:

a) Procedures for the routine operation of the Sewage Works;

b) Inspection programs, including the frequency of inspection,
and the methods or tests employed to detect when
maintenance is necessary;

c) Maintenance and repair programs, including:

i The frequency of maintenance and repair for the Sewage
Works.

ii Clean out requirements for any storage or overflow
tanks, if applicable.

cl) Operational and maintenance requirements to protect sources
of drinking water, such as those included in the Standard
Operating Policy for Sewage Works, and any applicable local
Source Protection Plan policies;
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3.2.2

3.2.3

3.2.4

e) Procedures for routine physical inspection and checks of
controlling systems (e.g., SCADA) to ensure the mechanical
integrity of Equipment and its accuracy on the controlling
system.

f) Procedures for preventing odours and odour impacts;

g) Procedures for calibration of monitoring Equipment (e.g., ?ow,
level, pressure);

h) Emergency Response, Spill Reporting and Contingency Plans
and Procedures for dealing with Equipment breakdowns,
potential Spills and any other abnormal situations, including
notification to the SAC, the Medical Officer of Health, and the
District Manager, as applicable;

i) Procedures for receiving, responding and recording public
complaints, including recording any follow-up actions taken;
and

j) As-built drawings or record drawings of the Sewage Works.

The Owner shall review and update the O&M Manual and ensure
that operating staff have access, as per 0. Reg 129/04 (Licensing
of Sewage Works Operators) under the OWRA. Upon request, the
Owner shall make the O&MManual available to Ministry staff.

The Owner shall revise the O&M Manual to include procedures
necessary for the operation and maintenance of any Sewage Works
within the Authorized System that are established, altered,
extended, replaced, or enlarged after the date of issuance of this
approval prior to placing into service those Sewage Works.

For greater certainty, the O&M Manual may be a single document
or a collection of documents that, when considered together, apply
to all parts of the Authorized System.

3.3 Collection System Overflows

3.3.1 Any CSO at a point listed in Table B4 of Schedule B is considered a
Class 1 approved discharge type Spill under O.Reg.675/98:

a) Where the CS0 is as a result of wet weather events when the
designed capacity of the Authorized System is exceeded;

b) Where the CS0 is a direct and unavoidable result of a planned
repair and/or maintenance procedure, the Owner has notified
the Local Ministry Office fifteen at least (15) calendar days
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prior to the CS0 and the Local Ministry Office has provided
written consent of the CS0; or

c) Where the CS0 is planned for research or training purposes,
the Owner has notified the Local Ministry Of?ce fifteen at least
(15) calendar days prior to the CS0 and the Local Ministry
Office has provided written consent of the CS0.

3.3.2 Any SSO at a point listed in Table B5 of Schedule B is considered a
Class 1 approved discharge type Spill under O.Reg. 675/98:

a) Where the SSO is a direct and unavoidable result of a planned
repair or maintenance procedure and the Owner has notified
the Local Ministry Office at least fifteen (15) calendar days
prior to the SSO and the Director for the purposes of s.4 of O.
Reg. 675/98 under the EPA has provided written consent of
the S80; or

b) Where the SSO is planned for research or training purposes,
the Owner has notified the Local Ministry Office at least fifteen
(15) calendar days prior to the S80 and the Director for the
purposes of s.4 of O. Reg. 675/98 under the EPA has
provided written consent of the S80.

3.3.3 On or before July 17, 2025, the Owner shall establish signage to
notify the public, at the nearest publicly accessible point(s)
downstream of any CS0 outfall location identi?ed in Schedule B,
Table B4, and any SSO when the overflow is piped to a specified
outlet point. If the nearest publicly accessible point is more than
100m away, then signage shall be established at the CS0 or SSO
outfall location. The signage shall include the following minimum
information:

a) Type of Collection System Overflow;

b) Identification of potential hazards and limitations of water use,
as applicable;

c) ECA number and/or asset ID; and

d) The Owner's contact information.

3.4 Monitoring

3.4.1 For a Collection System Overflow that occurs at a designated
location, the following conditions apply:
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a)

b)

For CSO storage tanks/facilities listed in Table B3, the Owner
shall:

intentionally deleted to preserve numbering.

On or before January 17, 2023 or within six (6) months of
the date of the publication of the Ministry’s monitoring
guidance, whichever is later, collect a composite sample
of the combined Sewage from the CS0 tank whenever
the tank(s) is(are) in operation. If there is more than one
tank, the tank nearest to the discharge point shall be
sampled. The composite sample shall consist, at a
minimum, of one sample at the beginning of the Event,
and one sample at approximately every 8-hours until the
end of the Event. The composite sample shall be
analyzed, at a minimum, for Biochemical Oxygen
Demand (BOD) (or Chemical Oxygen Demand (COD) if
agreed upon by the District Manager), total suspended
solids, total phosphorus and total Kjeldahl nitrogen. If the
CS0 continues for more than one day, multiple
composite samples are allowed.

if 3.4.1 a) ll) cannot be achieved, then surrogate
sampling may be used to determine the contamination
concentrations of the discharge CSO tank overflow, at a
minimum, for BOD (or COD), total suspended solids,
total phosphorus and total Kjeldahl nitrogen. The
methodology in determining, applying, and analyzing
surrogate sampling shall be proposed by the Owner and
subject to the written approval of the District Manager.

For CSO regulator structures listed in Table B2, and for any
CS0 or SSO locations listed under Table B4 or Table B5, the
Owner shall:

intentionally deleted to preserve numbering.

On or before January 17, 2023 or within six (6) months of
the date of publication of the Ministry's monitoring
guidance, whichever is later, take at least one (1) grab
sample, for BOD (or COD, if agreed upon by the District
Manager), total suspended solids, total phosphorus, total
Kjeldahl nitrogen, and E. Coli, or

On or before January 17, 2023 or within six (6) months of
the date of publication of the Ministry's monitoring
guidance, whichever is later, use surrogate sampling to
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determine the Contaminant concentrations of the
discharged Collection System Over?ow, at a minimum,
for BOD (or COD), total suspended solids, total
phosphorus, total Kjeldahl nitrogen, and E. Coli. The
methodology in determining, applying, and analyzing
surrogate sampling shall be proposed by the Owner and
subject to the written approval of the District Manager.

c) The Owner shall use the Event discharged volume and the
concentrations as determined in condition 3.4.1 to calculate
the loading to the Natural Environment for each parameter.

3.4.2 For any Spill of Sewage that does not meet 3.4.1 a) or b):

a) Where practicable, take a least one (1) grab sample, for BOD
(or COD, if agreed upon by the District Manager), total
suspended solids, total phosphorus, total Kjeldahl nitrogen,
and E. Coli

b) The Owner shall use the discharged volume, where possible,
and the concentrations as determined in condition 3.4.2 a) to
calculate the loading to the Natural Environment for each
parameter.

3.4.3 If COD sampling was completed, the equivalent BOD values are
required to be included with the data reported to the Ministry.

3.4.4 The methods and protocols for sampling, analysis and recording
shall conform, in order of precedence, to the methods and protocols
specified in the following documents and all analysis shall be
conducted by a laboratory accredited to the ISO/lEC:17025
standard or as directed by the District Manager:

a) Procedure F-10-1, “Procedures for Sampling and Analysis
Requirements for Municipal and Private Sewage Treatment
Works (Liquid Waste Streams Only)”, as amended from time
to time.

b) The Ministry's publication "Protocol for the Sampling and
Analysis of Industrial/Municipal Wastewater Version 2.0"
(January 2016), as amended from time to time.

c) The publication "Standard Methods for the Examination of
Water and Wastewater", as amended from time to time.

4.0 Reporting
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4.1 The Owner shall, upon request, make all manuals, plans, records, data,
procedures and supporting documentation available to Ministry staff.

4.2 Collection System Overflows

4.2.1 If the Collection System Overflow meets the criteria listed in
condition 3.3.1 or 3.3.2:

3)

b)

The Owner shall report the Event as a Class 1 approved
discharge type Spill as soon as practicable to the Ministry
either by a verbal to SAC or in an electronic format if the
Ministry makes a system available;

The Owner shall report the Event to the local Medical Of?cer
of Health in a manner agreed upon with the local Medical
Officer of Health;

The manner of notification to the Ministry shall be in two (2)
stages and include, at a minimum, the following information:

The Asset ID, infrastructure description as detailed in
Table B5 in Schedule B, the outfall location, and the
Point of Entry (as applicable), and the reason(s) for the
Event.

First stage of reporting:

a. The date and time (start) of the Event.

Second stage of reporting (as soon as practicable and
may be reported at same time as first stage):

a. The date, duration, and time (start and end) of the
Event

The estimated or measured volume of the Event,
accurate to at least +/—20% of the volume;

i. If the volume of the Event is not readily
available at the time of the second stage of
reporting, the estimated volume can be
provided to the Ministry within seven (7)
calendar days of the second stage of
reporting;

If any, summary of complaints, observed adverse
impacts, any additional sampling obtained,
disinfection, and any corrective measures taken;
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cl) Upon request of the local of?ce, the Owner shall within ?fteen
(15) calendar days of the occurrence of any Collection
System Overflow, the Owner shall submit a full written report
of the occurrence to the District Manager describing the
cause and discovery of the Collection System Overflow,
clean-up and recovery measures taken, preventative
measures to be taken and schedule of implementation, or an
alternate report as agreed to in writing by the District
Manager.

4.3 Spills

4.3.1 If the Collection System Overflow does not meet the criteria listed in
condition 3.3.1 or 3.3.2, or is otherwise considered a Spill of
Sewage:

a) The Owner shall report the Spill to SAC pursuant to
O.Reg.675/98 and Part X of the EPA;

b) The Owner shall report the Event to the local Medical Officer
of Health in a manner agreed upon with the local Medical
Officer of Health;

c) In addition to the obligations under Part X of the
Environmental Protection Act, the Owner shall, within fifteen
(15) calendar days of the occurrence of any reportable Spill,
submit a full written report of the occurrence to the District
Manager describing the cause and discovery of the spill or
loss, actual/estimated volume of the Spill, clean-up and
recovery measures taken, preventative measures to be taken
and schedule of implementation.

4.4 If the Owner is unable to determine the volume of a Collection System
Over?ow for the purpose of reporting, the Owner shall develop procedures
that enable estimated or measured volumes to be included in the required
reporting for any Collection System Overflow occurring on or after July 17,
2023.

4.5 The Owner shall follow the direction of the Ministry and the local Medical
Officer of Health regarding any Collection System Over?ows.

4.6 The Owner shall prepare an annual performance report for the Authorized
System that:

4.6.1 is submitted to the Director on or before March 315' of each year
and covers the period from January 15‘ to December 315‘of the
preceding calendar year.
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4.6.2

4.6.3

4.6.4

4.6.5

4.6.6

4.6.7

4.6.8

a) For clarity, the first report shall cover the period of January 1st,
2023 to December 31st, 2023 and be submitted to the Director
on or before March 31st, 2024.

b) For the transitional period of January 1, 2022 to December 31,
2022, annual reporting requirements from previous ECAs
pertaining to Spills only, where these occurred in the reporting
period, and that have been revoked through issuance of this
ECA shall apply.

i For the transitional period, condition 4.7.2 does not
apply.

Is also submitted to the District Manager where a Collection System
Overflow or Spill of Sewage has occurred in the reporting period.

If applicable, includes a summary of all required monitoring data
along with an interpretation of the data and any conclusion drawn
from the data evaluation about the need for future modifications to
the Authorized System or system operations.

Includes a summary of any operating problems encountered and
corrective actions taken.

Includes a summary of all calibration, maintenance, and repairs
carried out on any major structure, Equipment, apparatus,
mechanism, or thing forming part of the Municipal Sewage
Collection System.

Includes a summary of any complaints related to the Sewage Works
received during the reporting period and any steps taken to address
the complaints.

Includes a summary of all Alterations to the Authorized System
within the reporting period that are authorized by this Approval
including a list of Alterations that pose a Significant Drinking Water
Threat.

includes a summary of all Collection System Overf|ow(s) and
Spi||(s) of Sewage, including:

a) Dates;

b) Volumes and durations;

c) if applicable, loadings for total suspended solids, BOD, total
phosphorus, and total Kjeldahl nitrogen, and sampling results
for E.co|i;
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d) Disinfection, if any; and

e) Any adverse impact(s) and any corrective actions, if
applicable.

4.6.9 includes a summary of efforts made to reduce Collection System
Overflows, Spills, STP Overflows, and/or STP Bypasses, including
the following items, as applicable:

a) A description of projects undertaken and completed in the
Authorized System that result in overall over?ow reduction or
elimination including expenditures and proposed projects to
eliminate over?ows with estimated budget forecast for the year
following that for which the report is submitted.

b) Details of the establishment and maintenance of a PPCP,
including a summary of project progresses compared to the
PPCP‘s timelines.

c) An assessment of the effectiveness of each action taken.

d) An assessment of the ability to meet Procedure F-5-1 or
Procedure F-5-5 objectives (as applicable) and if able to meet
the objectives, an overview of next steps and estimated
timelines to meet the objectives.

e) Public reporting approach including proactive efforts.

4.7 The report described in condition 4.6 shall be:

4.7.1 Made available, on request and without charge, to members of the
public who are served by the Authorized System; and

4.7.2 Made available, by June 15‘of the same reporting year, to members
of the public without charge by publishing the report on the lnternet,
if the Owner maintains a website on the Internet.

5.0 Record Keeping

5.1 The Owner shall retain for a minimum of ten (10) years from the date of
their creation:

5.1.1

5.1.2

All records, reports and information required by this Approval and
related to or resulting Alterations to the Authorized System, and

All records, report and information related to the operation,
maintenance and monitoring activities required by this Approval.
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5.2 The Owner shall update, within twelve (12) months of any Alteration to the
Authorized System being placed into service, any drawings maintained for
the Municipal Sewage Collection System to re?ect the Alteration of the
Sewage Works, where applicable.

6.0 Review of this Approval

6.1 No later than the date specified in Condition 1 of Schedule A of this
Approval, the Owner shall submit to the Director an application to have the
Approval reviewed. The application shall, at minimum:

6.1.1 Include an updated description of the Sewage Works within the
Authorized System, including any Alterations to the Sewage Works
that were made since the Approval was last issued; and

6.1.2 Be submitted in the manner specified by Director and include any
other information requested by the Director.

7.0 Source Water Protection

7.1

7.2

7.3

The Owner shall ensure that any Alteration in the Authorized System is
designed, constructed, and operated in such a way as to be protective of
sources of drinking water in Vulnerable Areas as identified in the Source
Protection Plan, if available.

The Owner shall prepare a “Significant Drinking Water Threat Assessment
Report for Proposed Alterations" for the Authorized System on or before
July 17, 2023 that includes, but is not necessarily limited to:

7.2.1 An outline of the circumstances under which the proposed
Alterations could pose a Significant Drinking_Water Threat based on
the Director's Technical Rules established underthe CWA.

7.2.2 An outline of how the Owner assesses the proposed Alterations to
identify drinking water threats under the CWA.

7.2.3 For any proposed Alteration a list of components, Equipment, or
Sewage Works that are being altered and have been identi?ed as a
Signi?cant Drinking Water Threat.

7.2.4 A summary of design considerations and other measures that have
been put into place to mitigate risks resulting from construction or
operation of the components, Equipment or Sewage Works
identi?ed in condition 7.2.3, such as those included in the Standard
Operating Policy for Sewage Works.

The Owner shall make any necessary updates to the report required in
condition 7.2 at least once evewtwelve (12) months.

'
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7.4 Any components, Equipment or Sewage Works added to the report required
in condition 7.2 shall be include in the report for the operational life of the
Sewage Works.

7.5 Upon request, the Owner shall make a copy of the report required in
condition 7.2 available to the Ministry or Source Protection Authority staff.

8.0 Additional Studies

Assessment of Wet Weather Flows Compared to Dry Weather Flows

8.1 This condition and the following requirements apply where:

3)

b)

The Authorized System has no Combined Sewers or Partially
Separated Sewers; and

There has been one or more of: an STP Overflow, STP Bypass, or
Collection System Over?ow within the ten (10) year period starting
January 1, 2012 and ending December 31, 2021.

The following requirements do not apply if:

The Collection System Overflow is a result of emergency overflows
at pumping stations during power outage or Equipment failure; and

There has been no STP Overflow or STP Bypass.

The Owner shall conduct an assessment of Wet Weather Flows
compared to the Dry Weather Flows in the Authorized System
and/or to the STP(s) described in Schedule A, as per the following
conditions:

a) The assessment shall evaluate available data from the ten
(10) year period starting January 1, 2012 and ending
December 31, 2021.

b) The assessment shall be completed and submitted to the
Director by Januaw17, 2024.

c) In the event that Wet Weather Flows in the ten (10) year
period described above have created STP Bypasses or STP
Overflows at the STP(s) speci?ed in Schedule A or Collection
System Overflows in an Average Year, then the study shall
include:

i Actions and timelines to meeting the Procedure F-5-1
objectives;

20220422 SAN Page 49 of 54

Page 243 of 358



154-W601 Schedule E January 11th, 2023

ii Review of causes of STP Overflow, STP Bypass and/or
Collection System Overflow Events, including inflow and
infiltration, sewer use, and characteristics of rainfall
events, as applicable;

iii Inspection of the Sewers and bypass structures; and

iv Identification of any near and/or long-term corrective
actions with anticipated timelines.

Assessment of Conformance to Procedure F-5-1 and F-5-5

8.2 This condition and the following requirements apply where:

a) The Authorized System includes Combined Sewers or Partially
Separated Sewers, and

b) The Authorized System experienced a Collection System Over?ow,
an STP Bypass, or STP Over?ow within the ten (10) year period
starting January 1, 2012 and ending December 31, 2021.

8.2.1 The Owner shall conduct an assessment to demonstrate
conformance of the Authorized System to Procedure F-5-1 or
Procedure F-5-5, as applicable, in accordance with the following
conditions:

a) The assessment shall:

i Be prepared by a Licensed Engineering Practitioner and
be submitted to the Director by January 17, 2024;

ii Be performed for each of the years 2012 through to
2021;

iii Include the number of Collection System Overflows as a
result of storms that are not Significant Storm Events for
each year;

iv Include the estimated length of Combined Sewers and
Separate Sewers within the collection system;

v Include the date of the most recent PPCP;

vi Include the status of each action items specified in the
PPCP, as applicable;

vii Include a summary of additional action items not
specified in a PPCP which have been taken to prevent
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8.2.2

8.2.3

viii

Collection System Overflows in the ten (10) year period
starting January 1, 2012 and ending December 31, 2021;
and

Identify timelines for achieving conformance to
Procedure F-5-1 or Procedure F-5-5 objectives, as
applicable.

The Owner shall submit a new or updated PPCP to the Director, no
later than July 17, 2027, if:

a) No PPCP exists for the Authorized System, or

b) The PPCP for the Authorized System is older than ten (10)
years as of January 11th, 2023.

The PPCP shall include, at minimum:

a) Characterization of the Combined Sewer System (CSS)—
Monitoring, modeling and other appropriate means shall be
used to characterize the CSS and the response of the CSS to
precipitation events. The characterization shall be based on
the ten (10) year period starting January 1, 2012 and ending
December 31, 2021 and include the determination of the
location, frequency and volume of the CSOs, concentrations
and mass pollutants resulting from CSOs, and identification
and severity of suspected CSS deficiencies. Records shall be
kept for CCS including the following:

Location and physical description of CS0 and SSO
outfalls in the collection systems, emergency over?ows at
pumping stations, and bypass locations at STPs;

Location and identification of receiving water bodies,
including sensitive receivers, for all Combined Sewer
outfalls;

Combined Sewer system flow and STP treatment
capacities, present and future (20-year timeframe)
expected peak ?ow rates during dw weather and wet
weather;

Capacity of all regulators;

Location of cross connections between sanitary Sewage
and Stormwater infrastructure; and
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8.2.4

Sewer Model

vi Location and identi?cation of infrastructure in the CSS
where monitoring Equipment is installed.

Operational procedures shall be developed including the
following:

i Combined Sewer maintenance program; and

ii Regulator inspection and maintenance programs.

An examination of non-structural and structural CSO control
alternatives that may include:

i Source control;

ii In?ow/infiltration reduction;

iii Operation and maintenance improvements;

iv Control structure improvements;

v Collection system improvements;

vi Storage technologies;

vii Treatment technologies; and

viii Sewer separation.

An implementation plan with a schedule of all practical
measures to eliminate dry weather overflows and minimize
wet weather overflows, as well as an over?ow percent
reduction target.

i The implementation plan shall show how the minimum
CSO prevention and control requirements and other
criteria in Procedure F—5—5are being achieved.

The Owner shall ensure that an updated PPCP for the Authorized
System is prepared within ten (10) years of the date of that the
previous PPCP was finalized.

8.3 The Owner shall prepare a new/updated Sewer model, within three (3)
years of January 11th, 2023, if any of the following pertain to the Authorized
System:

8.3.1 It includes Combined Sewers;
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8.3.2 It services a population greater than 10,000; or

8.3.3 The Sewer model for the Authorized System was last updated prior
to 2012 and 8.3.1 or 8.3.2 apply.
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Schedule F: Residue Management

System Owner Deseronto, The Corporation of the Town of
ECA Number 154-W601
System Name Deseronto Wastewater Collection System
ECA Issue Date January 11th, 2023

1.0 Residue Management System

1.1 NotApp|icabie:
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TOPIC: Mill Point Park Sign

REPORT # TRE-2023-36

REPORT BY: Treasurer

DRAFTED: July 28*“,2023

AMENDED:

COUNCIL/COMMITTEE:Aug 9"‘,2023

ISSUE

To provide Council with a proof of a sign design for Mill Point Park.

Background

Council gave staff direction to design a sign for Mill Point Park. We went to All-
About -Signs in Napanee and they came up with the attached design. The sign

would be aluminum, which is good for 20 years outside. This sign has a picture of

Mill Point, which they got off Google. We could take our own picture ifwe

wanted something different. The letters are made of formed acrylic plastic and

are at least 12" in size so they can be seen from the road. The letters are

guaranteed for life. The letters would have a 1" stand-off so it gives them a three-
dimensional look. We can have white around the outside ofthe letters (like the

Mill Point Park on the design), so they pop, or no white (like Deseronto on the
design). We can also add our logo on the sign see second sample sheet (the

letters would be blue; the proof keeps printing in yellow).

We have a larger copy for the design, as well as samples of the letters that Council

can see at the meeting.

Recommendation

This design is to get the discussion started on the final Mill Point Park sign.
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TOPIC: Welcome to Deseronto Information
REPORT # TRE-2023-37
REPORT BY: Treasurer
DRAFTED: July 28th, 2023
AMENDED:
COUNCIL/COMMITTEE: Aug 9th, 2023

ISSUE
To provide Council with a proof of a “Welcome to Deseronto” information sheet.

Background
When I worked at my previous municipality, I would provide the Mayor and/or 
Deputy Mayor with a list of new homeowners that purchased property in the 
municipality.  The Mayor and/or Deputy Mayor would pay the new homeowner a 
visit and welcome them to the area and provide them with important 
information.  

We thought this would be something that this Council would like to start doing 
here so all new homeowners feel welcome and have the information that they 
may require.  The Town could purchase some “Deseronto swag” to give to the 
new homeowner along with the information package.  

I had one of our summer students working on this information sheet and I 
welcome comments and/or changes to the design of this sheet. 

Recommendation
We hope that this will spark a good discussion and all ideas are welcome.
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TOPIC: MPAC Data Sharing & Services Agreement

REPORT # TRE—2023-38

REPORT BY: Treasurer

DRAFTED: July 27”‘,2023

AMENDED:

COUNCIL/COMMITTEE:Aug 9*“,2023

ISSUE

To provide Council with the Municipal Property Assessment Corporation (MPAC)

Data Sharing and Services Agreement (DSSA), that is required to be signed by

December 23, 2023.

Background

For municipalities to use MPAC services municipalities had to sign the following

agreements:

0 Municipal License Agreement, 2007

0 Municipal Connect Terms & Condition of Use, 2007

MPAC Terms and Conditions, 2007

Product Use Sheets (relating to us at Kiosk/website), 2007

0 Ontario Parcel Master Agreement, 2007

0 Service LevelAgreement, 2008

The new DSSAwas developed in consultation with a municipalworking group

made up of members from our Municipal Liaison Group (MLG)and will

consolidate the agreements listed above. This new agreement will modernize

MPAC’s data sharing relationship to provide greater clarity with respect to:

0 Permitted uses of MPAC data by municipalities

0 Protection of municipal data by MPAC

0 Service LevelPerformance obligations

This will come into effect January 15‘,2024. The terms of the DSSAis four years

with auto—renewaleach year thereafter. MPAC is requesting that all 444 Ontario

Municipalities sign the DSSA before the deadline. Not signing the DSSAcould
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result in eventual restriction to Municipal Connect and other MPAC products but

MPAC’sstatutory services would not be affected.

1have attached a Fact Sheet as well as Frequently AskedQuestions that MPAC has

provided to explain more about this agreement for your information.

Recommendation

That Council approve that the Treasurer and Clerk sign the MPAC Data Sharing

and Service Agreement (DSSA)on behalf ofthe municipality.
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Data Sharing and Services Agreement

This Data Sharing and Services Agreement (the “DSSA") integrates and clarifies many existing
MPAC-Municipality agreements including: The Service Level Agreement (the “SLA”), the
MunicipalLicense Agreement and Product Use Sheets, the MunicipalConnect License and the
Ontario Parcel Master Agreement General Municipal Licence Agreement (the “OPMA GMLA”).

The DSSA contains the following areas of focus:

The Service Level Agreement establishes service levels for a comprehensive set of
MPAC services and dependencies that the Municipalitywillmake reasonable efforts to
fulfill.These are the same service levels established by MPAC in 2018 with all
municipalities. Dependencies include the Municipallty‘s timely delivery of building permits
and building plans to MPAC. Notification of missed service levels has been reduced to 10
days and escalation procedures have been clarified.

The MPAC Permitted Uses of Municipality Documents clarify how MPAC willuse
information supplied by the Municipality to fulfillits legislated mandate. In addition to
meeting service levels, performing property assessment activities and ful?lling other
statutory duties, MPAC willalso use the Municipality's informationto update its databases
to provide assessment data to the Municipality, other municipalities, taxpayers and
stakeholders, and commercialize data and insights to offset the Municipality's levy
payments. The Municipa|ity’s information willbe protected from disclosure to, and
unauthorized access by, third parties.

The Municipality Permitted Uses of MPAC Data Products provide the Municipalityand
its consultants with expanded uses of MPAC data for internal planning, internal operational
and external distribution uses. It also provides easier access to license custom products
and for Municipality-owned and funded entities to access MPAC data.

Finally, the Data Terms and Conditions of Use provide a reciprocal set of terms and
conditions that govern all information licensed under this DSSA. The terms and conditions
acknowledge the intellectual property rights of licensed informationand require that both
MPAC and the Municipalityprotect information (including third party information) in
accordance with their respective obligations under the MunicipalFreedom of Information
and Protection of Privacy Act (MFIPPA), the Assessme-ntAct and this DSSA. Remedies
are provided in the event of unauthorized use or disclosure of the information.

The DSSA was developed in consultation with representatives from the Municipal Liaison Group
and is intended to be a framework for the continued evolution of the relationship between MPAC
and the Municipality. The DSSA includes commitments for MPAC to regularly update service
levels, dependencies and data products in consultation with the MunicipalLiaison Group.
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Data Sharing and Services Agreement

This Data Sharing and Services Agreement is dated as of the January 1, 2024 (the “Effective
Date”)

Between:

Municipal Property Assessment Corporation (“MPAC”)

And

The Town of Deseronto (the “Municipality"), (collectively the “Parties”)

1. Overview

This Agreement includes the following sections:

Section 3: Service Level Agreement
Section 4: MPAC Permitted Uses of MunicipalityDocuments
Section 5: MunicipalityPermitted Uses of MPAC Data Products
Section 6: Data Terms and Conditions of Use

2. Appendices

The following appendices are incorporated into this Agreement:

a Appendix 1: Definitions
o Appendix 2: Service Level Agreement Exhibits

3. Service Level Agreement

3.1. Purpose

This Service Level Agreement (the “SLA”) is a statement of MPAC’s commitment to the
Municipality to maintain high performance standards when providing Services, and the
Municipality's commitment to perform the Dependencies that MPAC requires to meet these
standards.

3.2. MPAC Service Levels

MPAC willprovide the Services in a manner that meets the Service Levels in Appendix 2
(Service Level Agreement Exhibits) pertaining to the Assessment Roll (Part 1); Assessment In-
Year Maintenance (Part 2) and Support Services (Part 3).
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3.3. Municipality Documents and Dependencies

The Municipalitywill make reasonable efforts to perform the Dependencies in such a manner
and on a timely basis to enable MPAC to meet the Service Levels.

The Dependencies include:

o Dependencies specified in Appendix 2 (Service Level Agreement Exhibits); and
- Delivery of the following source documents (the “Municipality Documents”):

3.3.1. Building Permits and Building Plans

o Provide MPAC with all Complete BuildingPermits and available Building Plans within
30 days of issuance by the Municipality.

0 Provide non—residential BuildingPlans to MPAC within10 days of a request from
MPAC.

- Provide MPAC with timely updates on the progress of construction, alterations and
additions and notify MPAC that applicable properties have become occupied.

o Notify MPAC of any available information pertaining to new construction, alterations
and additions to properties owned by the Province of Ontario or the Government of
Canada in a timely manner.

3.3.2. Severances and consolidations

- Deliver to MPAC (or MPAC’s agent) information required to process SClFs including
information on lot zoning, lot addresses and lot servicing.

3.3.3. Tax Applications and Vacancy Rebates

- Deliver all required supporting documentation available for a Tax Application to allow
MPAC to process a Completed MPAC Response Form, including all documentation
required from the taxpayer.

- Provide MPAC with all required supporting documentation by May 15th (or the next
Business Day) for MPAC to respond to the Municipalityregarding a Tax Application
prior to August 15"‘of that same calendar year, or on such timeline as agreed to by the
Parties.

o Deliver all required supporting documentation and informationto support the
processing of a Vacancy Unit Rebate Application.

3.3.4. Other Data as Mutually Agreed Upon by the Municipality and MPAC
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c Deliver available digital of?cial plan and zoning schedules (shape files), planning
information and development application information (staff reports, studies, by-laws,
etc.) as requested by MPAC and agreed to by the Municipality,acting reasonably.

- Deliver other Dependencies as agreed to by the Parties during the Term.

3.4. Delivery and Reporting

Each Party willmake reasonable efforts to provide SLA deliverables to the other Party in the
manner speci?ed by the other Party, acting reasonably. This may include delivery by MPAC to
the Municipa|ity’s Consultants and the use of electronic portals, e-permitting solutions and
APls.

MPAC willreport on its Service Level performance through MunicipalConnect. Where
possible, SLA reports willindicate whether a failure to meet a Dependency affected MPAC‘s
performance of the Services in accordance with a Service Level.

3.5. Relationship Meetings

Upon request from the Municipality,a MPAC Regional Manager and/or MPAC Account
Manager shall meet the Municipality at an agreed-upon schedule to discuss the Service
Levels, provided that MPAC shall meet the Municipalityat least once per year unless
otherwise declined by the Municipality.

3.6. MPAC Failure to Achieve a Service Level

If MPAC fails to meet a Service Level, MPAC will:

3.6.1. Within 10 days, initiate a problem review to identify the causes of such failure;

3.6.2. Within 30 days, provide a remediation plan and timelines to correct the problem;

3.6.3. Within 60 days, make recommendations to improve procedures and communications
between MPAC and the Municipality;

3.6.4. Discuss the failure at the next relationship meeting;

3.6.5. In the event of two consecutive failures of such Service Level or a failure of a Service
Level with a Measurement Period of more than one year, the non— performance will
be brought to the attention of the MPAC Vice President and Chief Operating Officer
and the MPAC Vice President and Chief Valuation and Standards Officer; and

3.6.6. In the event of additional consecutive failures of such Service Level after escalation,
MPAC or the Municipalitymay refer the non-performance to the MPAC Quality
Service Commissioner appointed pursuant to the MunicipalProperty Assessment
Corporation Act, 1997, S.O. 1997, c. 43, Sched. G.

3.7. Municipality Failure to Meet Dependencies

MPAC willnotify the Municipalityof instances where a missed Dependency is at risk of
causing or has caused a missed Service Level. MPAC willdiscuss the Dependency at the
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next relationship meeting and work with the Municipalityto make recommendations to improve
procedures and communications between MPAC and the Municipality. The Municipalityshall
have no further liabilityor responsibility to MPAC whatsoever for any costs, expenses, losses
or damages of any kind in relation to the Municipality's missed Dependency.

3.8. Exceptions to Failures to Meet Service Levels and Dependencies

Neither Party willbe considered to have missed their respective Service Level or Dependency
if the non-performance occurs as a consequence of any of the following events and the non-
performing Party has taken reasonable efforts to mitigate non-performance:

3.8.1. Changes in Applicable Laws;

3.8.2. Failures by third parties not subcontracted by MPAC or the Municipalityto provide
data or information necessary for performance of the Service Level, including
property owners, government, the ARB, courts and the Land Registry Office;

3.8.3. Directions from any Governmental or Regulatory Authoritythat delay or prevent the
performance of a Service Level; or

3.8.4. Any other cause beyond the Party’s reasonable control, including, third party network
failures, cyberattacks, fires, riots, acts of war, labour disputes (including strikes and
lockouts), pandemic, acts of terrorism, accident, explosion, ?ood, storm, acts of third
party providers.

In addition, MPAC willnot be considered to have missed a Service Level if the non-
performance occurs as a consequence of any of the following events and MPAC has taken
reasonable efforts to mitigate non-performance:

3.8.5. Non-performance by the Municipalityof a Dependency required by such Service
Level; or

3.8.6. The occurrence of any applicable exceptions in Appendix 2 (Service Level Agreement
Exhibits).

3.9. Changes to Service Levels and Dependencies

MPAC willconduct a review of the Service Levels and Dependencies at least once every four
years with the Municipal Liaison Group.

MPAC may propose the addition or modification of a Service Level or Dependency in
consultation with the Municipal Liaison Group and other municipalities. MPAC willmake
reasonable efforts to agree on the proposed addition or modification with the Municipal Liaison
Group.

MPAC willprovide at least 90 clays written notice to the Municipalityof the addition or
modification of Service Levels or Dependencies following consultation with and approval by
the Municipal Liaison Group. Upon the expiry of such notice period, the Service Levels or
Dependencies willbe deemed amended in accordance with the written notice.

Notwithstanding any other provision in this SLA, MPAC may at any time change or terminate
any Service Levels or other provisions in this SLA if required by Applicable Laws.
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3.10. Service Level Agreement Limitation of Liability

With respect to this Section 3 (Service Level Agreement), neither Party willbe liable for any
claim for a failure to meet a Service Level or Dependency, or any associated losses or
damages, including any direct, indirect, consequential, special, tax related (including, for
greater clarity, liabilityfor loss of past or future tax revenue in the event an assessment is
amended by MPAC, the ARB, or a court for any reason), administrative, or other loss or
damage, credit, discount or other remedy in relation to this SLAor any alleged breach thereof,
regardless of whether such claim arises in contract (including fundamental breach), tort or any
other legal theory.

This SLA does not create any rights or liabilities for either Party beyond those set out in any
applicable legislation, including the MunicipaIAct, 2001, 8.0. 2001, c. 25 and the regulations
thereunder, and the AssessmentAct, R.S.O. 1990, c. A.31 (the “Assessment Act”) and the
regulations thereunder, in each case, as amended from time to time.

For greater clarity, this SLA does not impact MPAC’s obligations under the AssessmentAct,
and MPAC willcontinue to perform such obligations as required by, and in compliance with,
the Assessment Act. This SLA does not derogate from MPAC’s obligations under such
policies, procedures and standards established by the Minister under Section 10 of the
Municipal Property Assessment Corporation Act, 1997, 8.0. 1997, c. 43, Sched. G (the
“MPAC Act”) or the statutory duties of MPAC under the Assessment Act and/or MPAC Act.
Where MPAC’s Service Levels under the DSSA differ from or conflict with such policies,
procedures and standards, the requirement containing a more stringent, more timely or higher
level of service by MPAC to the Municipality shall apply. The Municipalitymay request that the
Minister issue an order under Section 10(3) of the MPAC Act to compel compliance by MPAC
and/or may refer any non-compliance to the MPAC Quality Service Commissioner.

4. MPAC Permitted Uses of Municipality Documents

4.1. MPAC Licence to Municipality Documents

The Municipalitywilllicence Municipality Documents to MPAC, subject to the Data Terms and
Conditions of Use in Section 6 below, for the following uses pursuant to MPAC’s rights and
obligations under the Assessment Act, the MPAC Act and other applicable legislation (the
“MPAC Permitted Uses”):

4.1.1. To meet the Service Levels outlined in the SLA;
4.1.2. To perform property assessment, valuation and other duties assigned to MPAC and

its property assessors pursuant to Section 9(1) of the MPAC Act; and
4.1.3. To update, maintain, modify, adapt and verify MPAC databases and information.

Pursuant to Section 9(2) of the MPAC Act, updated MPAC databases are used to
engage in any activity consistent with MPAC’s duties that MPAC’s board of directors
considers to be advantageous to MPAC, which include the following:

4.1.3.1. Providing taxpayers with information to review whether their property
assessments are accurate and equitable;

4.1.3.2. Providing MPAC Data Products to municipalities, including upper-tier
municipalities through Municipal Connect and other stakeholders; and

4.1.3.3. Commercialization of data to offset MPAC‘s levy on municipalities.
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For greater certainty, the MPAC Permitted Uses shall be in compliance with Applicable Law
including MFIPPA and do not include disclosing the MunicipalityDocuments (or any reproduction
of the Municipality Documents) directly to any third party or enabling any third party to ascertain,
derive, determine or recreate the Municipality Documents.

4.2. Access to Municipality Documents by MPAC Consultants

MPAC may disclose MunicipalityDocuments to a consultant, contractor, agent or supplier retained
by MPAC (a “Consultant”) solely for the MPAC Permitted Uses inaccordance with this
Agreement. MPAC is responsible for ensuring that any Consultant abides by the terms and
conditions as set out in Section 6 (Data Terms and Conditions).

5. Municipality Permitted Uses of MPAC Data Products

5.1. MPAC Data Products

MPAC willlicence products to the Municipality (the “MPAC Data Products”), subject to the
Data Terms and Conditions of Use in Section 6 below, for the following permitted uses (the
“Municipality Permitted Uses”):

o MPAC Data Products licensed only for Internal Planning Purposes;
MPAC Data Products licensed only for Internal Planning Purposes and Internal
Operational Purposes;

- MPAC Data Products licensed for Internal Planning Purposes, Internal Operational
Purposes and speci?ed External Distribution Purposes; and

o Custom Products subject to additional licensing terms.

5.2. Delivery

AllMPAC Data Products willbe delivered to the Municipalitythrough MunicipalConnect
unless otherwise agreed to by the Parties. MPAC willprovide an up-to-date list of all available
MPAC Data Products and the associated MunicipalityPermitted Use(s) through Municipal
Connect.

5.3. Internal Planning Purposes

For the purposes of this Agreement, an “Internal Planning Purpose” is de?ned as a municipal
planning or assessment base management activity pursuant to Section 53 of the Assessment
Act where MPAC Data is kept internal to the Municipalityand not used for the delivery of
operations, programs, services, information or any other purposes by the Municipality.

5.4. Internal Operational Purposes

For the purposes of this Agreement, an “lnterna| Operational Purpose” is de?ned as the
delivery of operations, programs, services or information by the Municipalitywhere MPAC
Data is kept internal to the Municipality and only used for such operational purposes by the
Municipality.
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5.5.

5.6.

5.7.

5.8.

Access to MPAC Data Products by Consultants

The Municipalitymay disclose MPAC Data Products to a consultant, contractor, agent or
supplier retained by the Municipality (a “Consultant") solely forthe Municipality's use of such
MPAC Data Products in accordance with this Agreement. The Municipalityis responsible for
ensuring that Consultant abides by the terms and conditions set out in Section 6 (Data Terms
and Conditions).

External Distribution

For the purposes of this Agreement, an “External Distribution Purpose” is defined as the
distribution of MPAC Data Products to any third party other than to a Consultant.

Certain MPAC Data Products are licensed to the Municipalityfor External Distribution
Purposes. These MPAC Data Products willappend terms and conditions that specify the
permitted avenues for distribution and any access, use and security requirements.

The Municipalityis responsible for ensuring that its distribution of such MPAC Data Products
abides by any appended terms and conditions. Only specified MPAC Data Products are
permitted to be published on the Municipality's open data websites.

Other MPAC Data Products are not available for external distribution. The municipalitymay
make a Custom Product request for additional external distributionlicences.

Municipality Requests for Custom Products

The Municipality and wholly owned municipal entities may request that MPAC create and
license additional custom products for the Municipality‘s purposes ("Custom Products").
Fees and other licensing terms (including Municipality Permitted Uses) may apply.

In emergency situations and during any declared federal, provincial, or municipal states of
emergency, MPAC willmake all reasonable efforts to support a Custom Product request
including those pertaining to External Distribution Purposes for the purpose of responding to or
dealing with, or facilitating a response to or dealing with, the emergency situation or state of
emergency.

Access to MPAC Data Products by Other Third Parties

Unless otherwise expressly permitted by the terms appended to an MPAC Data Product, other
third parties to the Municipality including wholly owned and whollyfunded municipal entities
are not entitled to receive or use MPAC Data Products. Such third parties may contact their
MPAC Account Managerto inquire about licensing MPAC Data for their own business
purposes. Licensing terms willapply to all MPAC Data Products.

In determining whether fees willapply to MPAC Data Products for other third parties, MPAC
willconsider the following framework in collaboration with the third party requestor:
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Entity Type Fee for MPAC
Data Products

100% Municipally No, Unless
Funded or Created Custom
Entities] DSSABs I Product
LRAs I LSBs I Planning
Boards I Conservation
Authorities

Non-Profit Purpose

Partially Municipally Reduced or No
Owned I Funded Fees
En??es

Non-Pro?t Purpose

Municipal Entities, and Commercial
Entities Not Created by Rates, With
the Municipality Consideration

For Exceptional
For-Profit Purpose Circumstances

5.9. Changes to MPAC Data Products

Yes

Supplier
Discounts
May Apply

Yes

Supplier
Discounts
MayApply

Yes

May include But Not Limited To

BIAI Economic Development,
Childcare, Police Services, Fire
Services, Emergency Services,
LibraryBoards, Water/ Wastewater,
Social I Community Housing, Boards
of Council, Committees of Council,
DSSABS,LRAs,LRBs, Planning
Boards, Conservation Authorities

Community Partnerships, Arena
Boards, Business incubators, Public
Health Units

LDCs, Telecommunication
Companies, Airports, Certain
Infrastructure Projects

MPAC may propose the addition or modi?cation of a MPAC Data Product including any
appended terms and conditions in consultation with the MunicipalLiaison Group.

MPAC willprovide at least 90 days written notice for the addition or modi?cation of any MPAC
Data Product following consultation with the Municipal Liaison Group. Upon the expiry of such
notice period, the amended MPAC Data Product willbe deemed effective in accordance with
the written notice.

6. Data Terms and Conditions of Use

6.1.

6.1.1.

6.1.2.

6.2.

6.2.1.

Application

This Data Terms and Conditions of Use (the “Terms and Conditions”) willapply to the
licensing of all MPAC Data Products and MunicipalityDocuments (the “Licensed
Data”).
Where supplementary terms and conditions have been appended to MPAC Data
Products, they willoverride any con?ict with these Terms and Conditions.

6.1.2.1. This includes data from the Ontario Parcel, where the provisions of the General
Municipal Licence Agreement — OPMA Assessment Mapping Data Products (the
"OPMA GMLA") apply.

Licence Grants

MPAC hereby grants to the Municipality a non-exclusive, non-transferable and
revocable right to use MPAC Data Products solely forthe Municipality Permitted Uses
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6.2.2.

6.2.3.

6.3.

6.3.1.

set out in Section 5, provided that the Municipality complies with these Terms and
Conditions.
The Municipality hereby grants to MPAC a non-exclusive, non-transferable and
revocable right to use Municipality Documents solely for the MPAC Permitted Uses set
out in Section 4, provided that MPAC complies with these Terms and Conditions.
No other uses ofthe Licensed Data are permitted.

Restrictions

Unless otherwise authorized by these Terms and Conditions, the Licensee willnot:

6.3.1.1. transfer, sell, lend, trade, pledge, sublicense, assign, lease, disseminate,
disclose or otherwise dispose of Licensed Data, in whole or in part, or any
reproduction of Licensed Data, in whole or in part, to any other person or entity,
including its Affiliates;
post or transmit Licensed Data on any publiclyaccessible network or open data
website, including the Internet, or on any network that does not have secure
access by internal authorized users only;
modify, adapt, disassemble, reverse engineer, screen scrape, or otherwise
tamper with Licensed Data, in whole or in part, or incorporate Licensed Data, in
whole or in part, into anything to be used by another person or entity;
use Licensed Data to engage in the development of any product or service that
competes with the Licensor such as creating a product that competes with
commercial data offerings;
ascertain, derive or determine, or attempt to ascertain, derive or determine,
algorithms or methodologies related to the creation or development of Licensed
Data, in whole or in part, including the development of a model, algorithm or
artificial intelligence which predicts an estimate or a proxy for any data element
contained in the Licensed Data;
remove, obscure or othen/vise alter markings or notices on Licensed Data
relating to the use or distribution of Licensed Data or the intellectual property
and proprietary rights of the Licensor and its Suppliers in or to Licensed Data; or
store, attempt to store or knowingly permit any person or entity to store Licensed
Data, in whole or in part, so as to create a separate depository of Licensed Data
or any part thereof, or a database.

6.3.1.2.

6.3.1.3.

6.3.1.4.

6.3.1.5.

6.3.1.6.

6.3.1.7.

For clarity, where the Municipality is the Licensee, the restrictions in this Section 6.3 apply only to
the MPAC Data Products; where MPAC is the Licensee, the restrictions in this Section 6.3 apply
only to the Municipality Documents.

6.4.

6.4.1.

6.4.2.

Ownership of Licensed Data

The Licensee acknowledges that Licensed Data contains confidential technical and
commercial information of the Licensor and its Suppliers and agrees to ensure that
Licensed Data willonly be used for the applicable MPAC or MunicipalityPermitted
Purposes by the Licensee.
The Licensee acknowledges that (i) copyright, trade secret rights and other intellectual
property and proprietary rights reside in Licensed Data, (ii) the Licensor and its
Suppliers hold copyright and other intellectual and proprietary rights in Licensed Data
and all right, title and interest in and to Licensed Data willat all times be vested in and
remain the property of the Licensor, (iii)no change made to Licensed Data, however
extensive, willaffect or negate the right, title and interest of the Licensor and its
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6.5.

6.5.1.

6.5.2.

6.5.3.

6.6.

6.6.1.

6.7.

6.7.1.

Suppliers in the Licensed Data; (iv) no ownership rights in the Licensed Data are
transferred to the Licensee, and (v) the Licensor reserves all copyright, trade secret,
intellectual property and proprietary rights not expressly granted hereunder.

Disclaimers

The Licensee acknowledges that (i) the Licensor provides Licensed Data on an “as is”
and “where available” basis and makes no guarantee, warranty, representation or
condition of accuracy, completeness, usefulness for the Licensee's purpose or intent to
provide updates, fixes, maintenance or support, (ii) the Licensor and its Suppliers
expressly disclaim all warranties, representations or conditions, express or implied,
including warranties of merchantability and fitness for use, non-infringement of third
party rights or those arising by law or by usage of trade or course of dealing, and (iii)all
risk as to the results and performance of the Licensed Data is assumed by the
Licensee.
Where the Licensed Data is supplied by the Licensor through a website, the Licensee
recognizes that the operation of the Licensor’s website may not be uninterrupted or
secure. Without limitingthe foregoing disclaimer, the Licensor makes no
representation, warranty or condition that (i) its website is compatible with the
Licensee's equipment and/or software, (ii) its website willbe continuously available or
willfunction without interruption, (iii)its website willbe error free or that errors willbe
corrected, (iv) use of its website willbe free of viruses or other destructive or disruptive
components, or (v) use of its website willnot infringe the rights (including intellectual
property rights) of any person.
The Licensee willnot be obligated to defend any third party intellectual property claims
made against the Licensor.

Indemnity and Limitation of Liability

The Licensee agrees that (i) the Licensor and its Suppliers willnot be liable to the
Licensee or any other person for any late delivery of Licensed Data, loss of revenue,
profit or savings, lost or damaged data or other commercial or economic loss or for any
indirect, incidental, special or consequential damages whatsoever, even ifthe Licensor
or its Suppliers have been advised of the possibility of such damages or for claims of
any nature by a third party, (ii) such limitationof liabilitywillapply whether or not liability
results from a fundamental term or condition or a fundamental breach of these Terms
and Conditions, arising from use of Licensed Data or otherwise (and whether arising in
contract, tort or under any other theory of law or equity) under, arising from, connected
with or related to, these Terms and Conditions, (iii)the Licensee agrees to indemnify
and hold harmless the Licensor and its Suppliers and their respective of?cers,
directors, employees and representatives from and against all claims, actions,
damages or losses in respect of any breach of these Terms and Conditions by the
Licensee, its Consultants or any third party that accesses the Licensor Data; and (iv) in
respect of the indemnity provided in this section, the Licensee willpay resulting costs,
damages, reasonable legal fees, penalties and expenses finally awarded. Subject to
the above limitations, the Licensor’s maximum aggregate liabilityfor this Section 6
hereunder for the Licensed Data is limited to $5,000.

No Unauthorized Disclosure of Licensed Data

Unless otherwise authorized by these Terms and Conditions, the Licensee willhold all
Licensed Data in confidence, and willnot reproduce or otherwise disclose any
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6.7.2.

6.7.3.

6.7.4.

6.8.

6.8.1.

6.8.2.

6.9.

6.9.1.

6.9.2.

6.10.

Licensed Data except to the Licensee's employees and Consultants to the extent such
parties need to know such information to fulfilor perform their obligations under these
Terms and Conditions, are informed of the confidential nature of Licensed Data, are
directed to hold Licensed Data in the strictest confidence, and agree to act in
accordance with these Terms and Conditions.
The Licensee willmake all reasonable efforts to ensure that Licensed Data is stored on
its system or othen/vise handled such that Licensed Data is secure from unauthorized
access.
The Licensee willpromptly notify the Licensor of any misuse, misappropriation or
unauthorized disclosure of such Licensed Data which has come to the Licensee’s
attention and promptly take all reasonably necessary corrective actions to investigate,
contain and remediate the incident.
The Licensee acknowledges that: (i) unauthorized disclosure of Licensed Data could
reasonably be expected to significantly prejudice the competitive position of the
Licensor and its Suppliers and, absent any final decision or order of any competent
court or tribunal, willnot disclose Licensed Data to any other person without the written
consent of the Licensor; and (ii) the Licensee willgive, where reasonably practical and
legally permissible, at least three business days notice to the Licensor of the possibility
of any such decision, order or decision and willco-operate with the Licensor and its
Suppliers in respect thereto.

Compliance with Applicable Laws Including Freedom of information Requests
andlor Disclosure to External Parties

The Licensee agrees to comply with all Applicable Laws including the Licensee's
obligations under MFIPPA.
For greater certainty, when considering the statutory disclosure of any Licensed Data,
in respect to a Freedom of Information request or otherwise, the Licensee
acknowledges that it may be required to provide notice of Third Party Informationto the
Licensor under Section 21 of MFIPPA before any release decision is made. The
Licensee may also transfer the relevant parts of an FOI request to the Licensor using
the greater interest provisions of Section 18 of MFIPPA.

Records and Audit

The Licensee agrees to maintain adequate records during the Term and for at least two
years after termination of the Agreement to substantiate compliance. For greater
certainty, such records may include user requests, access and storage logs, security
policies, documented controls and contracts with third parties accessing Licensed
Data.
Upon at least ten days’ written notice by MPAC, the Municipalitywillpermit the MPAC
or its representatives to access its premises, equipment and software during business
hours to allow electronic or manual audits to be conducted solely for compliance with
the Permitted Uses of MPAC Data Products, provided that MPAC and its
representatives take all reasonable steps to minimize interference with the
Municipality's operations.

Term and Termination

6.10.1. The Term of this Agreement shall be four years from the Effective Date.
6.10.2. Upon the conclusion of the Term, the Agreement shall automatically renew for an

additional year unless the Municipality provides written notice to MPAC of its intent to
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6.10.3.
6.10.4.

6.10.5.

6.10.6.

6.10.7.

6.10.8.

6.11.

6.11.1.

6.11.2.

not renew the Agreement, in which event the Agreement shall terminate at the
conclusion of the current Contract Year.
The Parties may mutually agree in writing to terminate this Agreement.
The Licensor may provide written notice to the Licensee where (i) the Licensee is in
breach of any Terms and Conditions; or (ii) ifthese Terms and Conditions conflictwith
any Applicable Laws or legal instrument arising thereunder.
The Parties willmeet within ten days of such notice and make all reasonable efforts to
develop and agree to a remedial course of action.
Should the Parties be unable to agree to a remedial course of action, the Licensor may
terminate the Licensee's licence and right to use the Licensor Data.
In addition to or in lieu of termination rights, the Licensee agrees that the Licensor is
entitled to injunctive relief to restrain any continuation of a breach of these Terms and
Conditions after receipt of written notice to the Licensee to cease activities causing the
breach.
For greater clarity, any termination under these Terms and Conditions does not impact
either Party's obligations to provide legislated products to the other Party, including
MPAC’s obligations to provide statutory products to the Municipality under the
Assessment Act or other applicable legislation.

Destruction and Post Termination Obligations

When Licensed Data is no longer required for the purposes set out in these Terms and
Conditions or upon termination of the Agreement, upon request of the Licensor, the
Licensee agrees to destroy Licensed Data and provide written con?rmation of same.
Notwithstanding the foregoing, if applicable, the Parties may retain one copy of
applicable Licensed Data to permit the Parties to satisfy their respective regulatory
record retention obligations, where such copy of Licensed Data willnot be accessible
by the Licensee or its officers, directors, employees, representatives or agents in the
ordinary course.

7. General

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

This Agreement willnot be assignable, either in whole or in part, by either Party without
the prior written consent of the other Party.
This Agreement replaces and supersedes any earlier agreements, undertakings,
arrangements or otherwise, verbal or in writing, between the Parties with respect to the
subject matter covered, including the Service Level Agreement, the Municipal Licence
Agreement and Product Use Sheets, the Municipal Connect Licence and the OPMA
GMLA.
Sections 6.3 (Restrictions), 6.4 (Ownership of Licensed Data), 6.5 (Disclaimers), 6.6
(Indemnity and Limitationof Liability),6.7 (No Unauthorized Disclosure of Licensed
Data), 6.9 (Records and Audit) and 6.11 (Destruction and Post Termination
Obligations) will survive the termination of this Agreement.
This Agreement willbe construed and interpreted in accordance with the laws of the
Province of Ontario and the Parties agree to attorn to the exclusive jurisdiction of the
courts of Ontario for resolution of any dispute hereunder.
Unless otherwise advised in writing, any notice to be delivered hereunder will, in the
case ofthe Municipality, be to its Clerk at City Hallor Administrative Centre and, in the
case of MPAC, willbe to its President and Chief Administrative Officer.
No waivers or amendments willbe effective unless expressly written and signed by
both Parties.
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7.1.7. lfany provision of this Agreement is held to be invalid, illegalor unenforceable by a
court of competentjurisdiction, the validity, legality and enforceability of the remaining
provisions willnot in any way be affected or impaired thereby, and such provision will
be deemed to be restated to reflect the parties‘ original intentions as nearly as possible
in accordance with Applicable Laws.

By signing below, each Party acknowledges that it has read and understood the terms of this
Agreement, and for good and valuable consideration, agrees to be bound by these terms:

“MUNICIPALITY” MUNICIPALPROPERTY ASSESSMENT
CORPORATION

Signed: Signed:

Name: Name: Carmelo Li si

Title: Title: Vice—Presidentand 000

Date: Date: A ril24, 2023.

Signed: Signed:

Name: Name:

Title: Title:

Date: Date:

Page 270 of 358



Data Sharing and Services Agreement Appendix 1 - Definitions

Term Definition

The successful registration of an Enquiry in MPAC’s
Acknowledgment Worksight portal, which willbe communicated to the

Municipality.
. . An af?liate as defined in the Business Corporations Act,

A""""°‘ R.s.o. 199o,c. B.16.
Agreement The Data Sharing and Services Agreement.
API Application Programming Interface

Applicable Laws
Applicable statutes, bylaws, regulations, orders,
ordinances orjudgments, in each case of any
Governmental or RegulatoryAuthority.
An apportionment by MPAC of the assessed value made
pursuant to Section 356 of the MunicipalAct, 2001, SO.

Apportionment 2001, c. 25, as amended, or Section 322 of the City of
Toronto Act, 2006, 8.0. 2006, c. 11, Sched. A, as
amended.

ARB Assessment Review Board.
Assessment Act AssessmentAct, R.S.O. 1990, c. A.31.

Assessment-Sale
Price Ratio or ASR

Assessment-Sale Price Ratio has the meaning de?ned in
the IAAOGlossary for Property Appraisal and Assessment
(Second Edition).

Building Plan Documents outlining the details of construction projects
submitted to the Municipality,

Building Permit

A new of?cial permit, or any updates or revisions to an
existing of?cial permit, issued by the Municipality,that
evidences the granting by the Municipalityof its formal
permission for the commencement of construction,
demolition, addition or renovation to a property.

Business Day
Monday to Friday, excluding Federal and Provincial
statutory holidays observed by MPAC at its offices in
Pickering,Ontario.

Condominium
Plan A new registered condominium plan.

Condominium
Plan Information
Form or CPIF

Condominium plan informationform which is used by
the Municipality as a basis to apportion the unpaid
taxes pursuant to Section 356 of the MunicipaIAct,
2001, 8.0. 2001, c. 25, as amended, or Section 322 of
the City of Toronto Act, 2006, S.O. 2006, c. 11, Sched.
A, as amended.

Coefficient of
Dispersion or

Coefficient of Dispersion has the meaning defined in the
IAAO Glossary for Property Appraisal and Assessment

COD (Second Edition).
A Building Permit that includes, at a minimum, the

complete
following information to enable MPAC to log it into the

Building Permit Permit Tracking System: (i) permit number; (ii) issue
date; (iii)municipal address (iv) legal description and
(iv) assessment roll number (where known).
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Ti in
Completed
MPAC An MPAC Response Form completed by MPAC and
Response delivered to the Municipality.
Form

A Tax Application whose factual information MPAC has
Completed reviewed and for which MPAC has provided a response
Tax on MPAC’s Response Form, forthe Municipality’s use
Application in deciding whether to approve or reject the Tax

Application.
Completed
Vacant Unit AVacant Unit Rebate Application whose factual
Rebate information MPAC has reviewed and responded to.
Application

The amalgamation of two or more lots or parcels of land
Consolidation that have the same ownership, into one parcel or lot of

land.
A consultant, contractor, agent or supplier retained by
the Licensee who uses Licensed Data solely for the
Licensee’s use of Licensed Data in accordance with this
Agreement, provided that prior to delivery of Licensedconsultant
Data to Consultant, the Licensee has an executed
contract with Consultant wherein Consultant agrees to
adhere to Section 6 (Data Terms and Conditions of
Use).
Initially,the period commencing on the Effective Date

Contract
and ending 12 months following the Effective Date, and

Year thereafter, each successive twelve-month period during
the Term, provided that the final Contract Year willend
on the last day of the Term.
Custom products created and licensed by MPAC to the

Custom Municipalitysubject to additional licensing terms and
Products conditions. Custom Products may also be created and

licensed by MPAC to third parties.
Data Terms and
Conditions of Use

The terms and conditions for use by the Municipality, MPAC
and Consultants of Licensed Data.

Dependencies

The activities which the Municipalitymust complete in
a timely manner in order for MPAC to be able to
perform the Services in a manner that meets the
Service Levels.

DSSA The Data Sharing and Services Agreement.
Effective Date The date upon which the Agreement shall be effective.
Enquiry An Urgent Enquiry and a Non-UrgentEnquiry.
External Distribution
Purpose

The distribution of MPAC Data Products to any third party
other than to a Consultant.

Governmental or
Any government, regulatory authority, governmental
department, agency, commission, bureau, official, minister,

Regulatory Authority court, board or tribunal or other law or regulation making
ent?y havirjjurisdiction over MPAC or the Municipality.

IAAO International Association of Assessing Officers.
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Term

IAAO Standards

Definition

The technical standards related to property tax
administration, property tax policy, valuation of property,
mass appraisal and related disciplines that are
maintained and published bythe IAAO, as amended from
time to time.

Internal Planning
Purposes

A municipal planning or assessment base management
activity pursuant to Section 53 of the Assessment Act where
MPAC Data Products are kept internal to the Municipality
and not used for the delivery of operations, programs,
services, information or any other purposes by the
Municipality.

Internal Operational
Purposes

The delivery of operations, programs, services or
information by the Municipalitywhere MPAC Data Products
are kept internal to the Municipalityand only used for such
operational purposes by the Municipality.

Land Registry Office
Offices of the government of Ontario in which title or
ownership in real property is registered.

Land Registry System
System through which land registration documents are
submitted to and recorded by the Land Registry Office.

Licensed Data
MPAC Data Products for the Municipality;Municipality
Documents for MPAC.
The Municipality for MPAC Data Products; MPAC for

Licensee MunicipalityDocuments.
. MPAC for MPAC Data Products; the Municipalityfor

“censor MunicipalityDocuments.

MFIPPA
MunicipalFreedom of Information and Protection of Privacy
Act, R.S.O. 1990, c. M.56.

Monthly PRAN Report

The report prepared by MPAC that sets out: (i) all of the
PRANs issued by MPAC during the immediately preceding
calendar month; (ii)changes in property values and Property
Class associated with such PRANs, excluding changes due
to factual errors related to school support and MPlans; and
(iii) reasons for MPAC’s issuance of such PRANs.

MPAC MunicipalProperty Assessment Corporation.

MPAC Data Products |;i(::(e0rir::cri“l\(/flagdragaA;;r::3dei:r:sr1rnadeavailable by MPAC in

MPAC Regional MPAC’s Regional Manager of Municipal and Stakeholder
Manager Relations for the Municipality
MPAC Account MPAC’s Account Manager of Municipal and Stakeholder
Manager Relations for the Municipality
MPAC’s Response
Form

MPAC’s form used for recording Tax Application
information.

Measurement Period
The period oftime used to measure MPAC’s performance
of a Service against the related Service Level.

MP|an A new registeredplan of subdivision.

Municipal Connect
MPAC’s website portal for distributing MPAC Data
Products to the Municipality.
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Term Definition

Municipal Liaison
Group (MLG)

An MPAC committee comprised of municipal and
association representatives. Membership re?ects a broad
spectrum of Ontario municipal issues and interests.

Municipal Licence
Agreement

The Property Assessment InformationLicence —

Municipalitieseffective January 1, 2007 previously
executed by the Parties.

Municipality The municipalitywhich is a Party to the Agreement.

Municipal Connect
Licence

The Municipal Connect Terms and Conditions Of Use which
authorized municipal users agreed to when accessing
MPAC data on Municipal Connect.

Municipality Source documents from the Municipalityrequired to meet
Documents the Dependencies.

MPAC’s forecasted increase to the assessed value of
each Property Category during a calendar year that
directly results from either:

New Assessment (i) Building Permits issued in respect of such Property
Forecast Categories during such calendar year; or (ii)the

Municipalitynotifying MPAC of new construction,
alterations or additions to properties owned by the
Province of Ontario or the Government of Canada.

New Assessment
Report

A report that sets out:
(i) MPAC‘s forecasted increase to the assessed value
of each Property Category during each of the
immediately preceding five calendar guarters that
directly results from BuildingPermits issued in respect
of such Property Category during each such quarter
or notifications from the Municipalityin respect of new
construction, alterations or additions to properties
owned by the Province of Ontario or the Government
of Canada; and (ii)MPAC’sforecasted increase to the
assessed value of each Property Category during a
calendar year that directly results from Building
Permits issued in respect of such Property Category
during such calendar year or noti?cations from the
Municipalityin respect of new construction, alterations
or additions to properties owned by the Province of
Ontario or the Government of Canada.

Non-Urgent Enquiry
Any Enquiry received by MPAC from the Municipality
submitted to MPAC’s Worksight portal.

Omitted Assessment
Change

A change in assessed value as a consequence of
construction following issuance of a Building Permit that is
liable for omitted tax treatment in accordance with Section
33 of the AssessmentAct, R.S.O. 1990, c. A.31.
The General Municipal Licence Agreement — OPMA

OPMA Agreement Assessment Mapping Data Products which licenses Ontario
Parcel data to the Municipality.

Parties MPAC and the Municipality and Party means either one of
them, as applicable.
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Term Definition

Permit Tracking , . . . .
System

MPAC s central repository of Building Permits.

The Post Roll Amended Notice, which MPAC may issue to
correct one or more factual errors in the assessed value,

PRAN classification or tax status of a property pursuant to Section
32(1.1) of the Assessment Act, R.S.O. 1990, c. A. 31, as
amended from time to time.

Preliminary New
Assessment Forecast

MPAC‘s forecasted increase to the assessed value of each
Property Category during the immediately subsequent
calendar year, based on: (i) Building Permits; (ii)
notifications from the Municipalityin respect of new
construction, alterations or additions to properties owned by
the Province of Ontario or the Government of Canada; and
(iii)other historical data and informationthat MPAC
previously received in respect of each such Property
Category.

Product Use Sheets
Amendments to the Municipal Licence Agreement for
MPAC data to fulfillthe Municipality’scustom MPAC data
requests previously executed by the Parties.

Property Category

Allproperties located in the Province of Ontario that MPAC
classi?es as: (i) residential; (ii)residential condominium;
(iii)commercial and industrial;or (iv) new registered plans
of subdivision; or (v) properties owned by the Province of
Ontario or the Government ofCanada.

Property Class

The property classes set forth under the Assessment
Act, R.S.O. 1990, c. A. 31, and the property subclasses
provided in the regulations made thereunder, all as
amended from time to time.

Response

The provision of a sufficient answer to the Municipality’s
Enquiry, not including any follow up or further Enquiries,
and/or the provision of a reasonable timeline for the
complete resolution of the Enquiry.

RP|an

A reference plan, a graphical representation of
descriptions of land, and representations of divisions of
land, under the Planning Act, RSO 1990 Ch.P. 13,
following a transfer of a property, that is deposited in a
Land Registry Office located within the Province of
Ontario.

Severance I
Consolidation
Information Form or
SCIF

The form which sets out information related to an
Apportionment, and is used by the Municipalityto
apportion unpaid taxes among the parcels as provided
under section 356(1) of Municipa/Act, 2001, S.O. 2001,
c. 25, as amended, or Section 322(1) of the City of
Toronto Act, 2006, 8.0. 2006, o. 11, Sched. A, as
amended.

Service Levels
The criteria set out in the SLAthat MPAC commits to
achieving when providingthe Services.

Services
The services that MPAC provides to the Municipalityas
provided in the SLA.
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Term

Service Level
Agreement (SLA)

Definition
A set of Service Levels developed by MPAC and
municipalities that establishes meaningful performance
standards for assessment services.

Severance
The separation, authorized by the Municipalityor its
authorized delegate, of a piece of land to form a new lot or a
new parcel of land.

Supplementary
Assessment Change

A change in assessed value as a consequence of
construction following issuance of a Building Permit that is
liable for supplementary treatment in accordance with
Section 34 of the AssessmentAct, R.S.O. 1990, c. A.31,
effective on the date on which the property commences to
be used for anLpurpose.

Suppliers

For MPAC Data Products, MPAC and MPAC data licensors
which may include Teranet Inc. and its affiliates and the
Province of Ontario. For MunicipalityDocuments, the
Municipalityand the Municipality'sdata suppliers.

Tax Application

An application for a refund of, or adjustment to, property
taxes that: (i) in the case of the City of Toronto, has been
?led under Sections 323 or 325 of the City of Toronto Act,
2006, S.O. 2006, c. 11, Sched. A, as amended from time to
time; (ii) in the case of a municipalityother than the City of
Toronto, has been filed under Sections 357 or 358 of the
MunicipaIAct, 2001, S.O. 2001, c. 25, as amended from
time to time; and (iii)the Municipalityhas delivered to MPAC
for MPAC‘s review.

Tenn The duration of the Agreement as specified in Section 6.10.
Terms and Conditions The Data Terms and Conditions of Use.

Third Party Information

Trade secrets or scientific, technical, commercial, financial
or labour relations informationthat is supplied by the
Licensor to the Licensee in con?dence, either implicitlyor
explicitly,pursuant to MFIPPA.

Timely Building Permit
A Building Permit that MPAC added into the Permit Tracking
System within 30 days following MPAC’s receipt of such
BuildingPermit from the Municipality.

Timely Completed Tax
Application

A Completed Tax Application that MPAC has delivered to
the Municipalitywithin 90 days following MPAC’s receipt of
such Tax Application.
Collectively, a Completed Vacant Unit Rebate Application

Timely Completed and the property speci?c facts related to such Vacant Unit
Vacant Unit Rebate Rebate Application, that MPAC has delivered to the
Application Municipalitywithin 60 days of MPAC’s receipt of such

Vacant Unit Rebate Application.
An Enquiry that would reasonably be viewed by the
Municipality and MPAC as having a material impact on the

Urgent Enquiry Municipa|ity’s ability to properly billand collect taxes or
which is required for the purposes of answering a question
of material importance at a council meeting.
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Term Definition

Vacant Unit Rebate
Application

An application for a vacant unit rebate of property taxes that:
(i) in the case of the City of Toronto, has been filed as part of
Toronto's tax rebate program that it created and maintains
as required by Section 331 ofthe City of Toronto Act, 2006,
S.O. 2006, c. 11, Sched. A, as amended from time to time;
or (ii) in the case of a municipalityother than the City of
Toronto, has been filed as part of such Municipality'stax
rebate program that it created and maintains as required by
Section 364 of the MunicipalAct,2011, 8.0. 2001, c. 25, as
amended from time to time.

Year End Tax File
The electronic data file that MPAC delivers to the
Municipalityeach calendar year for municipal planning and
tax purposes.

Year End Tax File Error
A problem with the Year-End Tax File that requires revisions
by MPAC in order for the Municipalityto load or levy taxes
from such Year-End Tax File.
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Appendix 2 - Service Level Agreement Exhibits

Pursuant to Section 3.2 of the Agreement, the following exhibits collectively provide the
Service Levels to the Service Level Agreement.

PART 1
SERVICE LEVELS APPLICABLE TO THEASSESSMENT ROLL

Service Level Name: Accuracy of Assessment of Residential Properties

Service Level Objective:
To measure the accuracy andlor uniformity of
reassessment values, for residential properties, against the
internationally recognized mass appraisal lAAOStandards.

Service Level

Accuracy willmeet the acceptable range of the Assessment-
Sale Price Ratio (“ASR“)as set forth in the IAAOStandards.

Requirement: Uniformitywillmeet the Coefficient of Dispersion ("COD")
standards as set forth in the IAAOStandards.

“IAAO Standards" means the technical standards related to
property tax administration, property tax policy, valuation of

De?nitions: property, mass appraisal and related disciplines that are
maintained and published by the lAAO,as amended from
time to time.

Measurement Process:

This Service Level willbe measured in accordance with
the IAAO Standards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data within a Municipalityto calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period:
N/A.

At the time of the province-wide reassessment.
Frequency:

N/A.
Formula:

_ N/A.
Dependencies:

Additional Exceptions: N/A.

Delivery of Service Level
Report by MPAC:

With the assessment roll.
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Service Level Name: Accuracy of Assessment of Farm Properties

Service Level Objective:
To measure the accuracy and/or uniformity of
reassessment values, for farm properties, against the
internationally recognized mass appraisal IAAO

Standards.

Service Level
Requirement:

Accuracy willmeet the acceptable range of the Assessment-
Sale Price Ratio (“ASR”)as set forth in the IAAOStandards.

Uniformity willmeet the Coef?cient of Dispersion (“COD”)
standards as set forth in the IAAOStandards.

De?nitions:

“IAAO Standards” means the technicalstandards related to
property tax administration, property tax policy, valuation of
property, mass appraisal and related disciplines that are
maintained and published by the IAAO, as amended from

time to time.

Measurement Process:

This Service Level willbe measured in accordance with
the IAAOStandards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data withina Municipalityto calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period:
N/A.

At the time of the province-wide reassessment.
Frequency:

N/A.
Formula:

_ N/A.
Dependencies:

Additional Exceptions: N/A.

With the assessment roll.Delivery of Service Level
Report by MPAC:
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Service Level Name: Accuracy of Assessment of Multi-Residential Properties

Service Level Objective:
To measure the accuracy and/or uniformity, for multi-
residential properties, against the internationally
recognized mass appraisal lAAO Standards.

Service Level

Accuracy willmeet the acceptable range of the Assessment-
Sale Price Ratio (“ASR”)as set forth in the IAAO Standards.

Requirement: Uniformity willmeet the Coefficient of Dispersion (“COD”)
standards as set forth in the IAAOStandards.

“lAAO Standards” means the technical standards related to
property tax administration, property tax policy, valuation of

De?nitions: properly, mass appraisal and related disciplines that are
maintained and published by the IAAO,as amended from
time to time.

Measurement Process:

This Service Level willbe measured in accordance with
the IAAOStandards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data withina Municipalityto calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period: N/A.

At the time of the province-wide reassessment.Frequency:

N/A.
Formula:

_ N/A.
Dependencies:

N/A.
Additional Exceptions:

Delivery of Service Level
Report by MPAC:

With the assessment roll.
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Service Level Name:
Accuracy of Assessment of Commercial and Industrial
Properties

Service Level Objective:
To measure the accuracy and/or uniformity, for commercial
and industrial properties, against the internationally
recognized mass appraisal IAAOStandards.

Service Level

Accuracy willmeet the acceptable range of the Assessment-
Sale Price Ratio ("ASR”) as set forth in the IAAO Standards.

Requirement: Uniformitywillmeet the Coefficient of Dispersion (“COD")
standards as set forth in the IAAO Standards.

“lAAO Standards” means the technical standards related to
property tax administration, property tax policy, valuation of

Definitions: property, mass appraisal and related disciplines that are
maintained and published by the IAAO,as amended from
time to time.

Measurement Process:

This Service Level willbe measured in accordance with
the IAAOStandards.

Where MPAC determines, acting reasonably, that there is
inadequate sales data within a Municipalityto calculate the
ASR or COD, MPAC shall determine the appropriate
geographic area to use to calculate a statistically reliable
ASR or COD, as applicable.

Measurement Period: N/A.

At the time of the province-wide reassessment.
Frequency:

N/A.
Formula:

_ N/A.
Dependencies:

N/A.
Additional Exceptions:

Delivery of Service Level
Report by MPAC:

With the assessment roll.

Page 281 of 358



Service Level Name: Accuracy and Timeliness of Delivery of the Year-End
Tax File

Service Level Objective:
To provide the Year-End Tax Fileannually no later than
December 8th, in the agreed upon format, that can be
successfully loaded into a Municipality's system.

Service Level
Requirements:

MPAC willdeliver the Year-End Tax File to Municipalities no

later than December 8"‘of each calendar year. if a Year-End
Tax File Error is discovered that prevents the Year-End Tax
File from being loaded, MPAC willprovide a Year-End Tax
File Error free replacement Year-End Tax Filewithinseven
Business Days of a Municipality notifying MPAC of the Year-
End Tax File Error.

MPAC willprovide a minimum of six months’ notice of any
changes to the format of the Year-End Tax File.

De?nitions:

“Year-End Tax File Error" means a problem with the Year-
End Tax File that requires revisions by MPAC in order for
the Municipalityto load or levy taxes from such Year-End
Tax File.

“Year-End Tax File” means the electronic data ?le that
MPAC delivers to each Municipalityeach calendar year for
municipal planning and tax purposes.

Measurement Process:
MPAC willmonitor the number of timely Year-End Tax Files
delivered by December 8th each calendar year to
Municipalities in the agreed upon format, and will identify the
number of Year-End Tax Files that cannot be loaded.

Measurement Period: Calendar year.

N/A.
Formula:

Each Municipality must be capable of accepting the Year-
End Tax File in the applicable format.

Dependencies: Data provided in the Year-End Tax File may be used only in
accordance with Section 53(3) of the Assessment Act,
R.S.O. 1990, c. A.31.

Additional Exceptions:
N/A.

Delivery of Service Level
Report by MPAC:

Annually, and the report will include a list, provided by
MPAC, of the quality control process checks performed by
MPAC on the Year-End Tax File.
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Part 2
SERVICE LEVELS APPLICABLE TO ASSESSMENT IN-YEARMAINTENANCE

Service Level Name: Timeliness of Processing Building Permit Notifications

Service Level Objective:
To ensure all BuildingPermit notificationsare loaded to
MPAC’s Permit Tracking System database withina specified
time.

Service Level
Requirements

Pager BuildingPermits. At least 90% of the total number of
Building Permits that MPAC receives in paper format from a
Municipalityin a calendar month willbe added into MPAC’s
Permit Tracking System within 30 days following MPAC’s
receipt of such BuildingPermits from such Municipality.

Electronic BuildingPermits Not Received in the Predefined
Format. At least 90% of the total number of BuildingPermits
that MPAC receives electronically from a Municipalityin a
calendar month that have not been completed in the predefined
format as published by MPAC willbe added into MPAC’s
Permit Tracking System within 30 days following MPAC’s
receipt of such BuildingPermits from such Municipality.

Electronic BuildingPermits Received in the Prede?ned
Format: AllBuildingPermits that MPAC receives electronically
from a Municipalityin a calendar month completed in the
predefined format as published by MPAC, willbe added into
MPAC’s Permit Tracking System within30 days following
MPAC’s receipt of such BuildingPermits from such
Municipality.

Definitions:

“Complete Building Permit” means a Building Permit that
includes, at a minimum, the following information to enable
MPAC to log it into the Permit Tracking System: (i) permit
number; (ii) issue date; (iii)municipal address (iv) legal
description and (iv) assessment roll number (where
known).

“Permit Tracking System” means MPAC’s central repository
of Building Permits.

“Timely Permit" means a BuildingPermit that MPAC added
into the Permit Tracking System within 30 days following
MPAC’s receipt of such Building Permit from the
Municipality.
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Measurement Process:

MPAC willtrack each BuildingPermit that it receives in paper
format from the moment it arrives in MPAC’s central
processing facility. Each paper-format BuildingPermit that
MPAC receives at its Central Processing Facilitywillbe
stamped with the date and time of such receipt.

MPAC willtrack each BuildingPermit that it receives
electronically from the moment it is received in the designated
mailbox or through the MPAC-designated web service.

Measurement Period: Calendar month.

Total number of Timely Permits in a calendar month + Total
number of BuildingPermits loaded into MPAC’s Permit

Formula: Tracking System for the Municipalityin the same calendar
month, expressed as a percentage.

All Building Permits delivered by Municipalities to MPAC,
Dependencies: whether electronically or in paper format, must be Complete

Building Permits.

Additional Exceptions:
N/A.

Delivery of Service Level
Report by MPAC:

Monthly.
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Service Level Name:
Timeliness of Delivery of the Quarterly and Preliminary
New Assessment Forecasts

Service Level Objective:
To deliver preliminary and quarterly forecasting reports to
Municipalities predicting new assessment growth.

Service Level
Requirements:

MPAC willdeliver a New Assessment Forecast to
Municipalities within 30 days following the end of each ofthe
first three quarters in a calendar year. For clarity, MPAC will
deliver a total of three New Assessment Forecasts to
Municipalities during a calendar year.

MPAC willdeliver a Preliminary New Assessment Forecast to
Municipalities within 30 days following the commencement of
the fourth quarter of each calendar year.

Definitions:

“New Assessment Forecast” means MPAC’s
forecasted increase to the assessed value of each
Property Category during a calendar year that directly
results from either
(i) Building Permits issued in respect of such Property
Categories during such calendar year or (ii)the Municipality
notifying MPAC of new construction, alterations or additions
to properties owned by the Province of Ontario or the
Government of Canada.

“Preliminary New Assessment Forecast" means MPAC‘s
forecasted increase to the assessed value of each Property
Category during the immediately subsequent calendar year,
based on: (i) Building Permits; (ii)notifications from the
Municipalities in respect of new construction, alterations or
additions to properties owned by the Province of Ontario or
the Government of Canada; and (iii)other historical data and
information that MPAC previously received in respect of each
such Property Category.

Measurement Process:

MPAC willtrack the period of time from the end of the
calendar quarter until MPAC delivers the New
Assessment Forecast.

MPAC willtrack the period of time beginning at the
commencement of the fourth calendar quarter until MPAC
delivers the Preliminary New Assessment Forecast.

Measurement Period:
Calendar quarter.

Formula:
N/A.
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Dependencies:

AllBuilding Permits delivered by Municipalities to MPAC
must be Complete Building Permits and must be received
by MPAC within 30 days following their issuance by the
Municipality.

Municipalities must notify MPAC of new construction,
alterations or additions to properties owned by the Province
of Ontario or the Government of Canada in a timely manner.

Allnotifications by Municipalitiesto MPAC of new
construction, alterations or additions to properties owned
by the Province of Ontario or the Government of Canada
must contain sufficient infonnation to enable MPAC to
predict accurate new assessment growth.

Additional Exceptions:
N/A.

Delivery of Service Level
Report by MPAC:

Quarterly for the New Assessment Forecasts (except for
the fourth calendar quarter of a calendar year).

Annually for the Preliminary New Assessment Forecast.
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Service Level Name: Timeliness of MPAC’s delivery of the New Assessment
Report to Municipalities.

Service Level Objective:
To provide a report to Municipalitiesthat compares actual
versus forecasted new assessment growth.

Service Level
Requirement:

MPAC willdeliver the New Assessment Report to
Municipalitieswithin 30 days following the end of each
calendar year.

Definitions:

“New Assessment Report” means a report that sets out:
(i) MPAC’s forecasted increase to the assessed value of each
Property Category during each ofthe immediately preceding
five calendar guarters that directly results from Building
Permits issued in respect of such Property Category during
each such quarter or notificationsfrom the Municipality in
respect of new construction, alterations or additions to
properties owned by the Province of Ontario or the
Government of Canada; and (ii)MPAC’s forecasted increase
to the assessed value of each Property Category during a
calendar year that directly results from Building Permits issued
in respect of such Property Category during such calendar
year or noti?cations from the Municipalityin respect of new
construction, alterations or additions to properties owned by
the Province of Ontario or the Government of Canada.

Measurement Process:
MPAC willtrack the period of time from the end of the
calendar year until MPAC delivers the New
Assessment Report.

Measurement Period:
Calendar year.

Formula:
N/A.

Dependencies:

AllBuilding Permits delivered by Municipalities to MPAC
must be Complete Building Permits and must be received
by MPAC within 30 days following their issuance by the
Municipality.

Municipalities must notify MPAC of new construction,
alterations or additions to properties owned by the Province
of Ontario or the Government of Canada in a timely manner.

Allnotifications by Municipalities to MPAC of new
construction, alterations or additions to properties owned
by the Province of Ontario or the Government of Canada
must
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contain suf?cient information to enable MPAC to predict
accurate new assessment growth.

Additional Exceptions:
N/A.

Delivery of Service Level
Report by MPAC:

Annual.
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Service Level Name:
Processing of Supplementary and Omitted Assessments

Service Level Objective:
Process Supplementary Assessment Change and
Omitted Assessment Change in a timely manner.

Service Level
Requirement:

Process at least 85% of the total value of Supplementary
Assessment Change and related Omitted Assessment
Change within one year of such Supplementary Assessment
Change or Omitted Assessment Change, and the balance of
the total value of Supplementary Assessment Change and
related Omitted Assessment Change in accordance with the
requirements of
Sections 33 and 34 of the Assessment Act.

De?nitions:

"Supplementary Assessment Change" means a change in
assessed value as a consequence of construction following
issuance of a BuildingPermit that is liable for supplementary
treatment in accordance with Section 34 of the Assessment
Act,
R.S.O. 1990, c. A.31, effective on the date on which
the property commences to be used for any purpose.

“Omitted Assessment Change” means a change in
assessed value as a consequence of construction following
issuance of a Building Permit that is liable for omitted tax
treatment in accordance with Section 33 of the Assessment
Act, R.S.O.
1990, c. A.31.

Measurement Process:

For each Property Category, MPAC willtrack the period of
time it takes from when the property commences to be used
until the Supplementary Assessment Change and the
reiated Omitted Assessment Change is entered into and
approved in MPAC’s systems.

For each Property Category, MPAC willmeasure the
Supplementary Assessment Change and the related Omitted
Assessment Change attributable to properties that
commence to be used that are entered and approved in
MPAC’s systems.

Measurement Period: Calendar year.

Formula:

Total value of Supplementary Assessment Change and
Omitted Assessment Change for each Property Category
within the calendar year approved in MPAC’s systems within
one year following the date each property becomes occupied
+ Total value of Supplementary Assessment Change and the
Omitted Assessment Change forthat same Property
Category within the calendar year, expressed as a
percentage.
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Dependencies:
AllBuilding Permits delivered by Municipalities to MPAC
must be Complete BuildingPermits and must be received
by
MPAC within 30 days following their issuance by the
Municipality.

The Municipalitymust provide non—residentlalbuilding plans
to MPAC within 10 days of request by MPAC.

The Municipalitymust notify MPAC that applicable properties
have become occupied and/or provide MPAC with timely
updates on the progress of construction, alterations or
additions.

Additional Exceptions:
N/A.

Delivery of Service Level
Report by MPAC:

Annually.
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Service Level Name: Timeliness of Delivery of Monthly PRAN Reports

Service Level Objective:
To deliver Monthly PRAN Reports to Municipalitiesby
specified dates.

Service Level
Requirements:

MPAC willdeliver the MonthlyPRANReport to
Municipalitieswithin 30 days following the end of each
calendar month.

Definitions:

“Monthly PRAN Report” means the report prepared by
MPAC that sets out: (i) all of the PRANs issued by MPAC
during the immediately preceding calendar month; (ii) changes
in property values and Property Class associated with such
PRANs, excluding changes due to factual errors related to
school support and MPlans; and (iii)reasons for MPAC’s
issuance of such PRANs.

"MP|an” means a new registered plan of subdivision.

“PRAN”means the Post Roll Amended Notice, which MPAC
may issue to correct one or more factual errors in the assessed
value, classification or tax status of a property pursuant to
Section 32(1.1 ) of the Assessment Act, R.S.O. 1990, c. A. 31,
as amended from time to time.

“Property Class" means the property classes set forth under
the AssessmentAct, R.S.O. 1990, c. A, 31, and the property
subclasses provided in the regulations made thereunder, all
as amended from time to time.

Measurement Process:
N/A‘

Measurement Period:
Calendar month‘

N/A.
Formula:

_ N/A.
Dependencies:

_ _ _ N/A.
Additional Exceptions:

Delivery of Service MONWY
Level Report by MPAC:
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Service Level Name: Timeliness of Delivery of the
Severancelconsolidation Information Form (“SCIF”)

Service Level Objective:
To deliver to Municipalities at least 90% of the total number of
SClFs within 150 days of plan registration

Service Level
Requirement:

At least 90% of the total number of SClFs in respect of
MPlans registered in the Land Registry System during a
calendar year willbe delivered by MPAC to the Municipality
within 150 days following such registration.

100% of the total number of SClFs in respect of MPlans
registered in the Land Registry System willbe delivered by
MPAC to the Municipalitywithinone year following such
registration.

At least 90% of the total number of SClFs in respect of
RPlans registered in the Land Registry System during a
calendar year willbe delivered by MPAC to the Municipality
within 150 days following the registration of the ?rst sale on
such RPlan.

100% of the total number of SClFs in respect of RPlans
registered in the Land Registry System willbe delivered by
MPAC to the Municipalitywithin one year following such
registration of the first sale on such RPlan.

De?nitions:

“Apportionment" means an apportionment by MPAC of the
assessed value made pursuant to Section 356 of the
MunicipaIAct, 2001, S.O. 2001, c. 25, as amended, or
Section 322 of the City of Toronto Act, 2006, S.O. 2006, c.
11, Sched. A, as amended.

“Consolidation” means the amalgamation of two or more
lots or parcels of land that have the same ownership, into one
parcel or lot of land.

“MPlan”means a new registered plan of subdivision.

“RP|an” means a reference plan, a graphical representation of
descriptions of land, and representations of divisions of land,
under the Planning Act, RSO 1990 Ch.P.13, following a
transfer of a property, that is deposited in a Land Registry
Of?ce located within the Province of Ontario.

“SClF” means the Severance/Consolidation Information Form,
which sets out information related to an Apportionment, and is
used by Municipalities to apportion unpaid taxes among the
parcels as provided under section 356(1) of MunicipaIAct,
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2001, S.O. 2001, c. 25, as amended, or Section 322(1) of
the City of Toronto Act, 2006, S.O. 2006, c. 11, Sched. A,
as amended.

"Severance" means the separation, authorized by a
Municipalityor its authorized delegate, of a piece of land to
form a new lot or a new parcel of land.

Measurement Process:

For each property, MPAC willtrack the period of time
commencing when the applicable MPlan or RPlan and sale
is registered in the Land Registry System untilthe SCIF in
respect of such MP|an or RPlan is entered into MPAC‘s
systems and thereby delivered to the Municipality.

Measurement Period:
Semi—annual|y.

Formula:

Total number of SClFs in respect of MP|ans delivered to the
Municipality within 150 days in a given reporting period +

total number of SClFs in respect of MP|ans were delivered
to the Municipalitywithin the same reporting period,
expressed as a percentage.

Total number of SC|Fs in respect of RPlans delivered to the
Municipality within 150 days in a given reporting period +

total number of SClFs in respect of RPlans were delivered
to the Municipalitywithin the same reporting period,
expressed as a percentage.

Dependencies:
Delivery by the Municipalityto MPAC (or MPAC’s agent) of
required information in order for MPAC to be able to process
SC|Fs including, without limitation,informationon lot zoning,
lot addresses, and lot servicing.

Additional Exceptions:
Any delay in MPAC‘s receipt of the informationfrom the Land
Registry System and/or any other third party required in order
to complete the SCIF.

Delivery of Service Level
Report by MPAC:

Semi-annually.
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Service Level Name: Timeliness of Delivery of the Condominium
Plan Information Formj‘CPlF”)

Service Level Objective:
To deliver to Municipalitiesat least 90% of the total number of
CPlFs within 150 days following registration.

Service Level
Requirement:

Al least 90% of the total number of CPlFs in respect of
Condominium Plans registered in the Land Registry System
during a calendar year willbe delivered by MPAC to
Municipalitieswithin 150 days followingsuch registration.

100% of the total number of CP|Fs in respect of Condominium
Plans registered in the Land Registry System willbe delivered
by MPAC to Municipalitieswithinone year following such
registration.

De?nitions:

“Condominium Plan” means a new registered condominium
plan.

“CPIF”means condominium plan informationform which is
used by the Municipalityas a basis to apportion the unpaid
taxes pursuant to Section 356 ofthe MunicipalAct‘,2001,
8.0. 2001, c. 25, as amended, or Section 322 of the City of
Toronto Act, 2006, 8.0. 2006, c. 11, Sched. A, as amended.

Measurement Process:

For each property, MPAC willtrack the period of time from
when the Condominium Plan in respect of such property is
registered in the Land Registry System until the CPIF in
respect of such Condominium Plan is entered into MPAC’s
systems and thereby delivered to the Municipality.

Measurement Period:
Semi-annually.

Total number of CPlFs delivered to the Municipalitywithin
150 days in a given reporting period + total number of CP|Fs

Formula: delivered to the Municipalityin the same reporting period,
expressed as a percentage.

_ N/A.
Dependencies:

Additional Exceptions:
Any delay in MPAC’s receipt of informationfromthe Land
Registry System and/or any other third party required in order
to complete the CPlF.

Delivery of Service Level
Report by MPAC:

Semi-annually.
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Service Level Name: Timeliness of delivery of completed Tax Applications

Service Level Objective:
To complete and return to Municipalitiesat least 90% of Tax
Applications within 90 days of receipt.

Service Level
Requirements

At least 90% of the total number of Tax Applications received
by MPAC during a calendar year willbe reviewed, responded
to and such response delivered through MPAC‘s Response
Form to the Municipalitywithin 90 days following MPAC‘s
receipt of such Tax Application.

AllTax Applications received by MPAC on or before May 15”‘
of a calendar year willbe reviewed, responded to and such
responses delivered by MPAC to the Municipalityon or before

August 15"‘of that same calendar year.

Definitions:

“Completed Tax Application” means a Tax Application
whose factual information MPAC has reviewed and for which
MPAC has provided a response on MPAC's Response Form,
for the Municipality's use in deciding whether to approve or
reject the Tax Application.

“MPAC‘s Response Form” means MPAC‘s form used for
recording Tax Application information.

“Completed MPAC Response Form” means an MPAC
Response Form completed by MPAC and delivered to
the Municipality.

“Tax Application” means an application for a refund of, or
adjustment to, property taxes that: (i) in the case of the City of
Toronto, has been filed under Sections 323 or 325 of the City
of Toronto Act, 2006, 8.0. 2006, c. 11, Sched. A, as
amended from time to time; (ii) inthe case ofa Municipality
other than the City of Toronto, has been filed under Sections
357 or 358 of the MunicipaIAct, 2001, S.O. 2001, c. 25, as
amended from time to time; and (iii)the Municipalityhas
delivered to MPAC for MPAC‘s review.

“Timely Completed Tax Application" means a Completed
Tax Application that MPAC has delivered to the Municipality
within 90 days following MPAC‘s receipt of such Tax
Application.

Measurement Process:
MPAC willtrack the period of time commencing when MPAC
receives a Tax Application from the Municipality until MPAC
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delivers a Completed Tax Applicationto such Municipality.
MPAC willtrack the accuracy of Completed Tax Applications.

Measurement Period:
Calendar quarter.

Formula:

Total number of Timely Completed Tax Applications in a
calendar quarter for the Municipality+ Total number of Tax
Applications received by MPAC in that same calendar quarter
for the Municipality, expressed as a percentage.

Dependencies:

MPAC must receive all required supporting documentation to
the Tax Application in order to process a Completed MPAC
Response Form, including, without limitation, all
documentation required from the taxpayer.

In order for MPAC to deliver a response in respect of a Tax

Application to a Municipality prior to August 15”‘,MPAC must
receive all required supporting documentation to such Tax
Application, including, without limitation, all documentation

required from the taxpayer, by May 15”‘(or the next Business
Day) of that same calendar year,

Additional Exceptions:
The failure of any third party to provide any information
required to accurately provide a Completed Tax Application or
MPAC‘s Response Form.

Delivery of Service Level
Report by MPAC:

Quarterly.
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Service Level Name: Timeliness of Delivery of Completed Vacant Unit
Rebate Applications

Service Level Objective:
To complete and return 100% ofthe original and interim
Vacant Unit Rebate Applications within60 days.

Service Level
Requirement:

100% of the total number of Vacant Unit Rebate Applications
received by MPAC during the calendar quarter willbe
reviewed, responded to and such response delivered by
MPAC to the Municipalitywithin60 days following MPAC’s
receipt of such Vacant Unit Rebate Application.

Definitions:

“Completed Vacant Unit Rebate Application” means a
Vacant Unit Rebate Applicationwhose factual information
MPAC has reviewed and responded to.

"Timely Completed Vacant Unit Rebate Application”
means collectively, a Completed Vacant Unit Rebate
Application and the property specific facts related to such
Vacant Unit Rebate Application,that MPAC has delivered to
the Municipalitywithin 60 days of MPAC’sreceipt of such
Vacant Unit Rebate Application.

“Vacant Unit Rebate Application” means an application for a
vacant unit rebate of property taxes that: (i) in the case of the
City of Toronto, has been filed as part of Toronto's tax rebate
program that it created and maintains as required by Section
331 of the City of Toronto Act, 2006, S. O. 2006, c. 11, Sched.
A, as amended from time to time;or (ii) in the case of a
Municipalityother than the City ofToronto, has been ?led as
part of such Municipality's tax rebate program that it created
and maintains as required by Section 364 of the Municipal
Act, 2011, S.O. 2001, c. 25, as amended from time to time.

Measurement Process:

MPAC willtrack the period of time commencing when MPAC
receives a Vacant Unit Rebate Applicationfrom the
Municipalityuntil MPAC delivers a Completed Vacant Unit
Rebate Application and related factual information in respect
of such Vacant Unit Rebate Application to such Municipality.

Measurement Period:
Calendar quarter.

Formula:

Total number of Timely Completed Vacant Unit Rebate
Applications for a Municipalityina calendar quarter + Total
number of Vacant Unit Rebate Applications received by
MPAC for such Municipality in that same calendar quarter,
expressed as a percentage.
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Dependencies:
MPAC must be in receipt of all necessary information from the
Municipalityin order to process a Vacant Unit Rebate
Application.

Additional Exceptions:

This Service Level does not apply to Vacant Unit Rebate
Applications that are resubmitted pursuant to section 41(1)
of
O. Reg. 121/07 made under the City of Toronto Act, as
amended from time to time, in the case of the City of Toronto,
or in the case of all Municipalitiesexcept for the City of
Toronto, section 4(1) of O. Reg. 325/01 made under the
Municipal Act, as amended from time to time.

Delivery of Service Level
Report by MPAC:

Quarterly.
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Part 3
SERVICE LEVELAPPLICABLE TO SUPPORT SERVICES

Service Level Name: Response to and Resolution of Municipal Enquiries

Service Level Objective:
To acknowledge and resolve Enquiries from Municipalities
within specified time periods

Service Level
Requirement:

Urgent Enquiries:
Response to Municipalityof Urgent Enquiries received by the
MPAC Regional Manager or the MPAC Account Manager (as
applicable) within two Business Days of MPAC’s receipt of
such Enquiry.

Non-Urgent Enquiries:
Acknowledgment to Municipalityof Non-Urgent Enquiries
submitted to MPAC’s Worksight portal withinone Business
Day of MPAC’s receipt of such enquiry.

Response to Municipality of Non-Urgent Enquiries submitted
to MPAC’s Worksight portal within30 days of MPAC’s
receipt of such email.

Definitions:

“Acknowledgment" means the successful registration of an
Enquiry in MPAC’s WorkSight portal,which willbe
communicated to the Municipality.

“Enquiry” means an Urgent Enquiry and a Non-Urgent
Enquiry.

“Non-Urgent Enquiry" means any Enquiry received by
MPAC from a Municipality submitted to MPAC’sWorksight
portal.

“Response” means the provision of a sufficient answer to a
Municipality's Enquiry, not including any followup or further
Enquiries, and/or the provision of a reasonable timeline for the
complete resolution of the Enquiry.

“Urgent Enquiry” means an Enquiry that would reasonably
be viewed by the Municipality and MPAC as having a material
impact on the Municipality's abilityto properly billand collect
taxes or which is required for the purposes of answering a
question of material importance at a council meeting.

Measurement Process:
MPAC willtrack all Urgent Enquiries and Non-Urgent
Enquiries and willtrack all Acknowledgment and Response
times.
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Measurement Period: Calendar quarter

Formula:
For a given Municipality,the total number of Enquiries
addressed within 30 days of receipt in a given reporting period
+ the total number of Enquiries addressed in the
same reporting period, expressed as a percentage.

Dependencies:

Municipalities must clearly articulate each question and
provide to MPAC all required supporting information.

Municipalitiesmust properly identifyand justify that an
Enquiry is an Urgent Enquiry.

Additional Exceptions:

Any Urgent Enquiries or Non-Urgent Enquires that are part of
a Request for Reconsideration or any appeal proceeding will
not be counted for the purposes of this Service Level.

Any Urgent Enquiries or Non-Urgent Enquires that must be
reviewed by MPAC's Legislation and Policy Support Services
Department willnot be counted for the purposes of this
Service Level.

In order for this Service Level to apply, Urgent Enquiries or
Non-Urgent Enquiries must be MPAC's sole responsibility. If
MPAC requires any information,data, or advice from any
third party, this Service Level willnot apply.

Delivery of Service Level
Report by MPAC:

Quarterly.
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Doto Shoiring ond Services Agreement (DSSA) Fact Sheet

Overview.

MPAC‘s new Data Sharing and Services Agreement (DSSA) was developed in consultation
with a municipal working group and will modernize MPAC's data sharing relationship to

provide greater clarity with respect to:

- Permitted uses of MPAC data by municipalities
- Protection of municipal data by MPAC
- Service Level Performance obligations

The DSSA consolidates and updates the following agreements into one simplified
document:

- Municipal License Agreement, 2007
- Municipal Connect Terms & Conditions of Use, 2007
- MPAC Terms and Conditions, 2007

o Product Use Sheets (relating to use at Kiosk/websites), 2007
- Ontario Parcel Master Agreement, 2007. Service Level Agreement, 2018

The deadline for signing the DSSA is December 23, 2023. The agreement willcome into

effect on January 1, 2024 and any person with the authority to bind the municipality may
sign the agreement. The term ofthe DSSA is four (4) years with auto-renewal each year
thereafter. MPAC is requesting that all 444 Ontario Municipalitiessign the DSSA before the

deadline.

Not signing the DSSA could result in eventual restrictions to MunicipalConnect and other

MPAC products, but MPAC’s statutory services would not be affected.

The DSSA is a standardized document for all municipalities which offers a flexible

framework for future enhancements.

Background.

MPAC’s Data Sharing and Services Agreement (DSSA) integrates and clarifies many existing
MPAC~Municipalagreements including: the Service Level Agreement (SLA), the Municipal
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License Agreement (MLA) and Product Use Sheets, the MunicipalConnect License, and the

Ontario Parcel Master Agreement (OMPA).

The DSSA contains the following areas of focus:

- The Service Lei/e/Agreementestablishes service levels for a comprehensive set of

MPAC services and dependencies that the Municipalitywillmake reasonable efforts

to ful?ll. These are the same service levels established by MPAC in 2018 with all

municipalities. Dependencies include the Municipalitys timely delivery of building

permits and building plans to MPAC. Notification of missed service levels has been

reduced to 10 days and escalation procedures have been clarified. Commitment to

review Service Level commitments and dependencies every four years with

Municipal Working Grou p.

. The MPACPermitted Uses of MunicipalityDocumentsclarify how MPAC willuse

information supplied by the Municipality to fulfill its legislatedmandate. In addition

to meeting service levels, performing property assessment activities and ful?lling

other statutory duties, MPAC will also use the Municipality'sinformation to update

its databases to provide assessment data to the Municipality,other municipalities,
taxpayers, and stakeholders, and commercialize data and insights to offset the

Municipality's levy payments. The Municipality'sinformation willbe protected from

disclosure to, and unauthorized access by, third parties in accordance with

MuniclpaiFreedom of information and Protection of Privacy/lcr (MFIPPA) and the

Assessment/lcr.

- The MunicipalityPermitted Uses of MPAC Data Products provide the Municipality
with expanded uses of MPAC data for internal planning, internal operational and

external distribution uses. it also provides easier accessto license custom products

and for Municipality-ownedand funded entities to access MPAC data.

4- Finally,the Data Termsand Conditions ofUse provide a reciprocal set of terms and

conditions that govern all information licensed underthis DSSA.The terms and

conditions acknowledge the intellectual property rights of licensed information and

require that both MPAC and the Municipalityprotect information (including third

party information) in accordance with their respective obligations under the

MunicipaiFreedom of information and Protection of Prii/acyAct(MFl PPA), the

Assessment/lcz‘and this DSSA. Remedies are provided in the event of unauthorized

use or disclosure of the information.

How was the DSSAdeveloped?

The DSSAwas developed in consultation with a municipal workinggroup of representatives
from the MPAC Municipal Liaison Group (MLG). It is intended to be a framework for the
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continued evolution ofthe relationship between MPAC and the Municipality.The working

group was comprised of tax, assessment, legal and other municipal representatives from

seven municipalities.

DSSAWebinar.

Watch our April4 webinar recording to learn about our new DSSA,the benefit for

municipalities, and our roll-out plan.

Have additional questions?

Reach out to your local Municipal and Stakeholder Relations Account Manager to learn

more.
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Ddtoi Shoiring ond Services Agreement (DSSA) — Frequently Asked

Questions

Ove rview

Q.1

Q.Z

Q.3

Q.4

What is the purpose of the Data Sharing and Services Agreement (DSSA)?

The new DSSA reflects the evolving relationship between MPAC and municipalitiesby

consolidating and replacing several dated agreements between MPAC and municipalities

governing data sharing and services into a single document that is easy to use and

understand.

In addition, the new DSSAaddresses municipal concerns over data sharing, including

protection of municipal documents, obligations of the parties, and reciprocal obligations.

It also clarifies the permitted uses of MPAC data by municipalities,and the permitted uses

of municipal data by MPAC.

What MPAC agreements and licenses are being consolidated in this new agreement?

The new DSSA consolidates and updates: the Municipal License Agreement and its

Product Use Sheets (including those pertaining to kiosks and websites), the Municipal

Connect Terms and Conditions of Use, the Ontario Parcel Master Agreement General

MunicipalLicence Agreement, and the Service Level Agreement (SLA).

Was there municipal involvement in the development of the new DSSA?

Yes. Aworking group of municipalities contributed and provided feedback to MPAC’s

project team at multiple points throughout the development of the DSSA.

Does my Municipality have to sign the new agreement?

Yes. Like previous MPAC-Municipalagreements, the DSSAis standardized for all

municipalities and requires a signature by a person who can bind your Municipality.

Ver: April 2023
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Q12 What are the consequences of not signing the agreement?
MPAC will provide ample time for municipalities to sign the agreement, but not signing
the DSSA could result in restrictions to MunicipalConnect and other MPAC non-statutory

products. However, the provision of MPAC's statutory services and products would not be
affected. In addition, not signing the DSSA would not relieve a Municipalityfrom

complying with any of its legislative obligations.

Service Level Agreement

Q/I3

Q.’l4

Q15

What is the Service Level Agreement (SLA)?

The Service LevelAgreement (SLA) is MPAC's promise to deliver timely, accurate and
measurable products and services to municipalities. It is MPAC's commitment to all

municipalities to maintain high performance standards and each Municipality's
commitment to perform the Dependencies that MPAC requires in order to meet these

standards.

The SLAand its Service Levels were established in consultation with municipalitiesto align
service delivery expectations and create opportunities for collaboration and information

sharing.

The SLA also covers the activities that municipalities are required to perform
(Dependencies) to meet the Service Levels, while allowing municipalitiesto review MPAC’s

performance and resolve issues.

Where can I find information on my Municipality's Service Levels?

Municipalitiescan access performance metrics for theirjurisdiction through a self—service

dashboard in MunicipalConnect or by contacting their MPACAccount Manager. Through
the SLADashboard, each Municipalitycan access and view an at—a—glancesnapshot of

performance for each reported Service Level. The Dashboard indicates whether MPAC

met or did not meet the applicable Service Level and if a municipal Dependency was not

met.

When would MPAC change a municipal Service Level or Dependency within the SLA?

MPAC would not typically make a change unilaterally to the SLA unless required to by
Applicable Laws. Any proposed changes to the SLAwould be considered in consultation

with our MunicipalLiaison Group (MLG) and other municipalities prior to their

introduction and require the approval of MLG.

Ver: April 2023
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Q.20

Assessment/ictwhere MPAC Data is kept internal to the municipalityand not used for the

delivery of operations, programs, services, information, or any other purposes by the

municipality.
Examples of “lnterna| Planning Purposes" include:

o Activities involving internal land use planning under the P/ann/ng/la‘.

- Activities leading up to a decision pertaining to the Official Plan, lot creation, land

development, zoning, site plans or building permits would be considered planning.

o The creation of a municipal by-law for development charges under the

Development Charges Act.

- Debt collection activities added to the property tax bill, and as authorized under the

Mun/c/pa/Act.
o Activities involving consultation such as seeking input from property owners, as

part of a planning activity.

For the purposes of the DSSA, an "lnternal Operational Purpose" is defined as the delivery

of operations, programs, services, or information by the Municipalitywhere MPAC Data is

kept internal to the Municipalityand only used for such operational purposes by the

Municipality.

Examples of ”lnternal Operational Purposes" include:

- Creation of mailing lists or issuance of notices to property owners once a decision

has been made and is considered operational.
o Information notices to owners for fire prevention initiatives or local roadway

changes.
o Collection of fines or monetary penalties resulting from the ProvincialOffences Act.

e Use of MPAC Data for social assistance business delivery, emergency services,

deliveiy of public health service operations, energy conservation, rent reduction

notices, issuance of waste collection bag tags, etc.

MPAC will provide an up-to—datelist ofall available MPACData Products and the

associated Municipality Permitted Use(s) through MunicipalConnect. Municipalitiesmay

wish to seek their own legal advice regarding whether their intended use ofan MPAC Data

Product aligns with the permitted uses of each MPAC Data Product.

What is a ‘Consultant’ to the Municipality and can MPAC products be disclosed to

service providers and agents?

A Consultant to the Municipality is a consultant, contractor, agent, or supplier retained by

the Municipalitywho may access MPAC Data Products solelyto fulfill their engagement

Ver: April 2023
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Q.24

Q.25

Q.26

Q.27

Please contact your local MPAC Account Manager to understand and to assist with any
data request from a municipal entity. A Custom Product Use Sheet may be required to

ensure that the data is properly licensed before sharing with a municipal entity.

How can third parties access MPAC Data Products?

Third parties may contact the local MPAC Account Manager to inquire about licensing

MPAC Data for their own business purposes. Licensing terms will apply to all MPAC Data

Products.

The DSSA provides a framework which considers fee discounts depending on the type of

entity. MPAC will consider how the entity is created, owned, and funded and for what

purposes is the data being used.

Does the DSSAaccommodate open data as an external distribution purpose?
Currently, no MPAC Data Products are licensed for use on a Municipality'sopen data

website. However, the agreement framework is flexible and could be changed to allow for

open data products in the future. MPAC Data Products willspecify whether they are

available for distribution as open data on a Municipality'swebsite.

What is ‘Supplier Data’ under the DSSA?

Supplier data is data that is licensed to MPAC by MPAC's data suppliers which include

Teranet, the Province, and other suppliers. In addition to being governed by legislation
and the DSSA,supplier data is bound by agreements between MPAC and its suppliers.
Some MPAC Data Products may be limited in their use or distribution due to their

inclusion of supplier data.

Many data products on MunicipalConnect include or are derived from supplier

data. Some examples include Current Value Assessments (CVA),sale amount, sale date,

legal description, AVMs, parcel boundaries, X-Ycoordinates, and photos.

l-low can I request additional MPAC Data Products be made available on Municipal

Connect?

MPAC takes requests on an ongoing basis as it continues to expand its product offerings

to its municipal partners. Please contact your local MPAC Account Manager.

Ver: April2023
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STAFF REPORT TO COUNCIL

To: Council

From: Public Works

Date: August 4,2023

Trackless;

Machine has exceeded its useful life span as per our asset management
plan, of 15 Years. Plus, in the last 4-5 years the machine has taken on an
additional approximately 20% more work load.

2023 Breakdowns to date.

January — 3 times

February — 6 times

March — 2 times

May — 1 time

July — 2 times

2023 Maintenance budget for the machine of $4000.00 for parts, $6000.00 has
been spent on parts up until now.

With a new Trackless machine, the attachments from either machine could
be used in the event of a break down and would be required for the extra
workload.

A new machine would require a 5 — way blade and sander, along with a 4-
foot snowblower if extra sidewalk work is going to be done.
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With the trade value due to its age 2008 @ approximately $10,000, it would
make more sense to keep the machine as a back-up or help with major snow
events and could be used to clean-up behind snow removal operations. With new
snow clearing policy it will help with operations from switching blowers or blades
back and forth in a timelier fashion.

The blades, blowers and boom flail mower would all be transferrable to
either machine.

The trackless machine is a major piece of equipment in winter control
operations and as a specialized piece of equipment are not readily available for
rent or purchase in the case of a major breakdown. Stock is usually limited to on
order machines only. Napanee ran into this issue this past winter when their
machine broke down, and the cost of repairs were more than the value of the
machine and a new machine was not available and wasn’t delivered until April.

To maintain current winter operations a new machine is more than
warranted, plus the current machine as a helper! Back-up machine will help in
snow clearing operations in a more safe and timely fashion.

Trackless machines are Canadian made in Courtland, Ontario. They have
the best parts availability, they are the most reliable and trusted machine on the
market. Plus, they are a very financially stable company and are almost
guaranteed to be in business in the coming years.

Some competitors have come and gone with constant ownership changes
or bankruptcies along with different dealers and suppliers almost yearly.
Trackless is the only stable supplier with a consistent track record. Belleville,
Kingston, Trenton, Napanee and Stirling all have Trackless Machines, And there
is a reason why.

Machine delivery at this time is still available for December 2023 as of one
week ago and will depend on orders received in the future.

Joe Johnson Equipment can arrange for payment in 2024 to help with the
current Budget (2023)
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STAFF REPORT TO COUNCIL

To: Council

From: Public Works

Date: August 4,2023

Additional Sidewalk Clearing

Most areas would be possible with the purchase of a 4 foot snowblower.
The current snowblowers are 5 foot wide which makes them too wide for any
additional areas.

Most walkways are 4 foot wide with poles, homeowner’s walkways, curbs
fire hydrants etc. Next to town sidewalks, making it too narrow for our existing
snowblowers to work.

Also the level of service in these areas would not be maintained to the level
of existing sidewalk maintenance. As cars parked on roads, in driveways
extendin out on the sidewalk area, elevated homeowner sidewalks etc. would be
based on removal or clearing only when the opportunity would allow.

Areas where machine could not do;

— Mechanic St. east side, pole in the middle of the sidewalk.
- Second St Both sides, Has narrow asphalt pathway between Dundas St &

Thomas St only. With poles on westside.
- Dundas St., First St— Fourth St. To small and dangerous in spots, 3 - 4 foot

drop at the sidewalk edge, and believe the machines weight would break
the walkway causing the machine to roll over.

- Fourth St., Thomas St— Dundas St west side, Poles are in the middle of the
sidewalk.

- Dundas St. Southside St. George St to Mill St, too narrow and no place to
put or blow the snow.

- Green St Dundas St to Cross St west side, Hydro poles against the
sidewalk face, trees and walkways makes it too narrow to get through.
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Most of this secondary sidewalk clearing would be done with snow removal
due to the limitation of snow piling on the road edge or private property
(Lawns).
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STAFF REPORT TO COUNCIL

To: Council

From: Public Works

Date: August 4,2023

Mill Point Park Update;

4 Picnic Tables- Delivered

4 Garbage Cans — Delivered

12 Chairs — Ordered.

Area Northwest corner of lot, all old, piled concrete has been removed and
disposed off site. Tree trimming and brush removal half done in this area.

Placement of new product to be determined through staff and council.

Grounds are being cleaned and time and weather permits.
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STAFF REPORT TO COUNCIL

To: Council

From: Public Works

Date: August 4,2023

Parks Update;

Centennial Park BBQ repairs are being done along with repairs to the
Centennial Monument by Elliott Tee Masonry. Will be completed this week.

Along with cleaning up vandalism paint and markers on the park benches
and fountain in Rathbun Park.
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TOPIC: unpaid probation period

REPORT BY:Duncan MclLvaney

DRAFTED:01-Aug-2023

AMENDED:

COUNCIL/COMMITTEE:

Issue: — We have a policy where recruits are not paid for the first 6 months

after they are hired, and I would like to change this so that the recruits are
paid for the hours they work.

Background: I believe this policy was put in place as we had several
recruits leave shortly after they started.

Financial Impact: Currently we have 4 recruits in total they put in 164
training hours, so at minimum wage that adds up to approximately $2500 or

$625 per person. lf someone did make every training night for 6 months,

then it would add up to approximately $840.

Recommendations: l recommend that we retroactively go back to the start

of the pay period (December 1, 2022) and pay our staff for the hours they

have worked.
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?uuglinq Insoec?on 3e[v'ce§ Boggj Bepg? 2:22;:
Month By Month Permit Report

May June July August

Permits Cnnsuuttlon Revenue Pevmlls Construtunn Revenue Pumlls Canstvuclian Revenue Rennus Cnnslluuion Revenue

DESERONTO 3 $355,500 s:,29u.ou n so 50.00

May June July August

pennns Cnnsuuctlun Revenue Permlls consuumenRevenue Rennns Cunstrucllan Revenue Permits Cnnslrucllon Revenue

STIRLING-RAWDON 21 52,313,200 s4s,a25,os nu sm,5oo $6,246.00

May June July August

venniu consuumen Revenue Permits Construction Revenue Permls Construction Revenue Permits Consuuclion Revenue

TWEED 15 $1,492,500 $29,124.35 13 $1,400,100 $21,0a1.nn

May June July August

Permits Canslvucliun Revenue Permits Canslrucllun Revenue Perrmls Construction Revenue Rennus cnnsuucuon Revenue

TYENDINAGA l 15 52,177,012 $33,972.50 15 $2,432,575 $2s,so2v75

May June July August

Permits Cnnslruction Revenue Permlls Cnnslruc?nn Revenue Permits tonsuuctlon REVENUE Permits Eonsuunian Revenue

MADOC L 5 $159,009 5305.50 6 sxsmsoo $u,zao.sn

May L June F July August

Permlls Umslrucliun REVENUE Pem?ls Cnnslruclian Revenue Permils Consnuclian REVENUE Permits Construction Revenue

MA‘W|ORA 34LAKE 11 $939,aau s1a,s5a,1s 15 51,011,250 $22,315.45
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BY-Law Enforcement Services Board Report 2023

Propertl Standards 3 1 s 9 2 23
Zoning 1 1 2 4 2 10
Noise 1 0 0 1 2 4
Parking conyalaints 0 0 1 0 0 1
Parking Patrol (In Vehicle) 3 o 3 2 0 8
ParkinLPatrol(On Foot) 1 0 1 1 0 3
Animal 1 o 1 1 3 6
Miscellaneous 1 0 2 0 1 4
Frivolous 0 0 1 1 0 2
Inter-Departmental Assistance 0 0 1 0 0 1
Cannabls o 0 o 0 u 0
Court 0 0 o o 0 0
Totals 11 2 20 19 10 62

YEAR-TO-DATE CALL TOTALS

.0‘l'!'im

YEAR-T0- DATEHOURTQTALS

Propertl Standards 9 4 19 21 7 60
Zoning S 3 16 14 4 42
Noise 1 3 4 3 3 14
Parking Complaints 0 1 3 0 0 4
Parking Patrol (In Vehicle) 15 0 11 16 3 45
Parking Patrol (On Foot) 3 0 4 1 0 8
Animal 3 2 1 4 10 20
Miscellaneous 5 1 7 8 10 31
Frivolous 1 0 1 3 O 5
Inter-Departmental Assistance 0 0 2 0 O 2
Cannabls O 0 0 0 D 0
Court 0 0 0 0 0 0
Totals 42 14 68 70 37 231

T971“:
JANUARY 19 12 41 41.5 32 145.50
FEBRUARY 18 12 52 50 31 163.00
MARCH 20 33 52 53 32 190.00
APRIL 12 8 38 28 16 102.00
MAY 20 20 60 64 37 201.00
JUNE 28 32 60 64 44 228.00
JULY 0 0 0 0 0 0.00
AUGUST 0 0 0 0 0 0.00
SEPTEMBER 0 0 0 0 0 0.00
OCTOBER 0 0 0 O 0 0.00
NOVEMBER 0 0 0 0 0 0.00
DECEMBER 0 0 0 0 0 0.00

117 117 303 300.5 192 1029.50

'

,
-to-"bu: A},f1‘uAL

$43,750.74

"o'Es’'

,,
_‘MAoo'E

_,

$4,973.29$4,973.29 $12,879.55

’ nu
,

$12,773.29 $8,161,30
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BY-Law Enforcement Services Board Report 2023

Juy 023 CLL REPORT DES MADOC S/R TWEED TYN TOTAL
Property Standards 9 3 6 6 1 27
Zoning 0 1 2 3 1 7
Noise 0 0 2 0 0 2
Parking Complaints 2 o 1 0 0 3
Parking Patrol (In Vehicle) 10 o 15 7 0 32
Parking Patrol (On Foot) 2 o 2 1 0 5
Animal 0 0 o 1 1 2
Miscellaneous 1 0 1 3 1 6
Frivolous 0 o o 3 0 3

Inter-Departmental Assistance 0 0 0 0 0 0
Cannabis 0 0 o 0 o 0
Court 0 0 0 o 0 0

Totals 24 4 31 24 4 87

YEAR-TO-DATE CALL TOTALS
7

Y
Property Standards 18 7 27 27 8 87
Zoning 5 4 18 17 S 49
Noise 1 3 6 3 3 16
Parking Complaints 2 1 4 D 0 7
Parking Patrol (In Vehicle) 25 0 26 23 3 77
Parking Patrol (On Foot) 5 0 6 2 0 13
Animal 3 2 1 5 11 22
Miscellaneous 6 1 8 1 1 11 37
Frivolous 1 0 1 6 0 8
Inter-Departmental Assistance 0 0 2 O 0 2
Cannabis 0 0 0 0 0 0
Court 0 0 0 0 O 0

Totals 66 18 99 94 41 318

YEAR-T0—DATE HOUR DES MADOC S/R TW TYN TOTAL

JANUARY 19 12 41 41.5 32 145.50

FEBRUARY 18 12 52 S0 31 163.00

MARCH 20 33 52 S3 32 190.00

APRIL 12 8 38 28 16 102.00

MAY 20 20 60 64 37 201.00

JUNE 28 32 60 64 44 228.00

JULY 34.75 38.75 88 92 34.5 288.00

AUGUST 0 0 0 0 0 0.00

SEPTEMBER 0 0 0 0 0 0.00

OCTOBER 0 0 0 0 O 0.00

NOVEMBER 0 0 0 0 0 0.00

DECEMBER 0 0 0 0 0 0.00

151.75 155.75 391 392.5 226 5 1317.50

YEAR-TO-DATE ACTUAL
0

Des MADOC S/R
$64,444.53 $7,422.74 $7,618.40 $19,125.47 $19,198.84 $11,079.08
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July 17, 2023

Napanee Valley Cruisers
c/o Steve Lowry
13 Angus Drive
Napanee, ON
K7R 3W7

Town of Deseronto
331 Main Street
Deseronto, ON
KOK1X0

RE: Reguest to use Centennial Park — Labour Day 2023

The Napanee Valley Cruisers held a car show and corn roast/potluck event at your
beautiful, waterfront Centennial Park for a number of years up to 2018. This is a very
popular event with Club members and with the viewing public.

We are seeking permission to return to Centennial Park on Monday, September 4"‘,
2023 to hold a car show and club corn roast/potluck. The car show is open to the public
at no charge and the corn roast/potluck is for participating club members. We use
propane water heaters to cook the corn so no open fire is required.

We commence set up at approximately 2 pm and we are finished by dusk. Vehicles will
be parked on the grass and spectator parking is available in the parking lot. We would
ask that, as in previous years, we have the power turned on at the pavilion for our
sound system; garbage and recycling containers be available; and the washroom
facilities be open.

This partnership with the Town of Deseronto has been beneficial to both your residents
and our Club and we are hopeful that we can return on Labour Day.

You can contact me by phone at home 613-354-3245 or cell 613-530-7277. My email
address is: my69dart@bel|.net.

Thank you in advance for your consideration of this request.

Steve Lowry, Club President
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To: Gail Maracle <gmaracle@deseronto.ca>
Subject: FW: Draft Reference Plan for B111/21

Good morning Gail,

lwasn’t certain if you had received the below and attached separately. Copies are for your review and reply to Watson's if you

should have any questions or concerns.

Kind regards,
LIZ

Liz Westerhof| Land Division Secretary
Hastings County | 235 Pinnacle St., P.O. Bag 4400 Belleville, ON K8N 3A9
(613) 966-6712 ext. 4008 | westerhofl@hastingscounty.com

www.hastingscounty.com

5UpPORT|NGPEOPLE

ii W TM

4

Home

Hastings County is the second largest county in Ontario, stretching almost
160 kilometersfrom the Bayof Quinte to AlgonquinPark.

\'.~v stliigscotimycorit

This communication is intended for the addressee indicated above. The information contained in the email willbe used tor municipal purposes
and will be managed in accordance with The MunicipalAcI and The Municipal Freedom oflnfoirnation and Protection of Privacy Act. If you

have received this in error, please notify us immediately.

Thise—mailmay contain privileged and con?dential information intended only forthe individual or entity named in this

message. lfthe reader of this message is not the intended recipient, or the agent responsible to deliver it to the intended

recipient, you are hereby noti?ed that any review, dissemination, distribution or copying of this communication is prohibited. If

this communication was received in error, please notify us by reply e—mailand delete the original message.

From: Tom MacDonald <TMacDonald ho kinschitt .com>

Sent: Monday, July 24,2023 9:41 AM

To: Westerhof, Liz<WesterhofL hastin scount .com>

Subject: Draft Reference Plan for B111/21
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WI. 99 'n9L"r.llsl'.llrlh»:or r ’

Hello Liz,

I hope all is well,

Attached for your review is a draft of the Reference Plan for Consent Application B111/21

PART 1 of the draft plan represents the severed parcel having 21.90 metres of frontage along Brant Street and an area of 7718

square metres.

PART 2 of the draft plan represent the retained parcel having 20.938 metres of frontage along Brant Street and an area of 931

square metres. The existing house is situated on PART 2.

Once you have had a chance to review the plan we will return to the property to set the necessary survey bars so the plan can

be finalized.

lfyou have any questions or require any further information please do not hesitate to contact me.

Sincerely,

Tom
Hopkins Chitty LandSurveyors inc.

613 384 9266

This email may contain privileged and confidential information intended only forthe individual or entity named in this

message. lfthe reader of this message is not the intended recipient, or the agent responsible to deliver it to the intended

recipient, you are hereby notified that any review, dissemination, distribution or copying of this communication is prohibited. If

this communication was received in error, please notify us by reply e—mailand delete the original message.
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s\)Pl’°R""° PEOPLE 235 Pinnacle Street

YMI
Postal Bag 4400

Belleville, ON
K8N 3A9

4~° °UR COMMUN‘“Es

12 July 2023
PRELIMINARY REPORT

Owner: David and Kathryn Ware
Agent: Devry Smith Frank LLP
Civic Address: 476A Thomas Street
Legal Description: Part of Lot 47 of Registered Plan 43 and being Part 1 of 21R-25573, Town of

Deseronto, Hastings County

Lot Addition Frontage: +/- 4 m Area: +/-48 square metres
Easement Frontage: +/- 1.5 m Area: +/- 6 square metres
Retained Land Frontage: +/- 10.5 m Area: +/- 508 square metres
Bene?tting Land Frontage: +/- 13 m Area: +/- 500 square metres
Official Plan Designation Urban Residential
Existing Zoning Residential Type 1 (R1) Zone
Previous Consents B95/19
Type of Consent New Lot ( ) Lot Addition ( X) Other: easement

The County of Hastings has received the above-mentioned application for severance. Further review and
a site inspection will be undertaken that may result in additional comments and conditions to be
incorporated into the final recommendation. Should you have any questions or require additional
information regarding this preliminary report, please contact me at this office. After a preliminary review,
we offer the following comments:

Description of Proposal
The owner is proposing to provide a lot addition to the abutting property on the west side of the subject
lands, municipally known as 474 Thomas Street, for the purpose of conveying lands that are partially
occupied by a garage. The benefitting lands garage straddles the current property line. In addition to the
proposed lot addition the owners are proposing to create an easement in favour ofthe abutting lands to
the west for parking. The lot addition and easement would recognize the existing built form and conditions
present on the subject lands.

The retained land is an existing lot with approximately 14.5 metres of frontage and 556 square metres in
area. The subject property is accessed from Thomas Street. There is an existing semi-detached dwelling
constructed on the property. The garage used by the benefitting property encroaches approximately 3
metres onto the property. The proposed lot addition is rectangular shaped parcel that encompasses the
encroaching garage with approximately 4 metres of frontage on Thomas Street and approximately 48
square metres in area. The proposed easement, approximately 1.5 metres in width and 4.7 metres in
depth is to recognize the existing parking area in front of and associated with the garage.

The benefitting property has approximately 13 metres of frontage on Thomas Street and is approximately
500 square metres in area. The property is an existing residential lot consisting of a single detached
dwelling and a portion of the garage.
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Planning Act
The application for consent appears to be complete. The proposed application appears to satisfy Section
53 of the Planning Act.

Provincial Policy Statement
The Provincial Policy Statement (2020) (PPS) provides policy direction on matters of provincial interest
related to land use planning and development, which are intended to be complemented by local policies
addressing local interests. Under Section 3 of the Planning Act, all municipal decisions regarding planning
matters “shall be consistent with”applicable provincial policy. The Hastings County Official Plan obtained
Ministry approval in August 2018. The Hastings County Planning and Development Department has
reviewed the new PPS against the policies ofthe Official Plan. Itwas determined that the relevant policies
ofthe Official Plan remain consistent with the policies ofthe PPS and therefore a proposed development,
which upon review is determined to be in conformity willalso be consistent with the policies ofthe PPS.

It appears based upon a preliminary review that this application is consistent with the PPS.

Official Plan
The Hastings County Official Plan puts an emphasis on focusing growth within the urban areas of the
county. The subject property is located within the urban boundary ofthe Town of Deseronto Urban
Secondary Plan area and is designated as Urban Residential. The proposed lot addition and easement
is within the Urban Residential land use designation.

Urban Residential:
The purpose ofthe urban residential land use designation is to identify existing and future residential
areas within the urban boundary. The policy protects the integrity of these areas by defining the primary
and accessory uses to be developed within this land use designation. The urban residential land use
designation is designed to promote a range of residential development supported by ancillary uses
such as parks (including private parks), places of worship and small-scale neighbourhood commercial
development.

The proposed lot addition and easement conform to the Urban Residential policies of the Official Plan.

Zoning By-law
The subject property is zoned Residential Type 1 (R1) Zone in the Town of Deseronto Comprehensive
Zoning By-Law No. 27-2023. The R1 zone permits a single detached dwelling and the establishment of
accessory uses in accordance with the provisions of the Zoning By-Law.

Section 6.3.6.1 ofthe Official Plan states, “Rezoning the severed parcel and/or retained parcel and/or the
benefiting lot in the instance of an addition to holding, if necessary,”

The retained parcel will comply with the yard and lot area requirements of the R1 zone for a semi-
detached dwelling.

The benefitting property does not comply with the yard (and possibly minimum lot area) provisions ofthe
R1 zone. As a Condition of Consent the existing structures on the benefitting property should be brought
into compliance with the zoning by—law.
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ServicinglRoadslOther
The municipality may want to investigate the need for a road widening applied to the severed and retained
parcels to establish a 20 metres right-of—wayon Thomas Street, if required.

The municipality may want to consider applying cash-in-lieu of parkland dedication.

The municipality may want to ensure that all taxes and municipal fees have been paid prior to the
stamping of the deed.

Should you have any questions or require additional information please contact the undersigned.

Sincerely,

%Q.r»</Vr6a%/
Jason Budd
Senior Planner

Attachments:
Attachment 1 - Key Map
Attachment 2 - Consent Sketch
Attachment 3 — Official Plan Land Use Designation
Attachment 4 » Current Zoning
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SE VERANCE SKETCH

GPANTOWSNAME ..‘?F‘.1’.‘F?.F‘?!“.!§'?.‘.’!?TV""°"'.‘1.. .. .. .. .. . I4

ADDRESS . ‘ ...... ...‘.7!3.4..T.’.'-.°.'.'%~'*§..5"".'.!

LocAno~ ..-‘.’.M.@..9!..'.-.0.T4.7..

S ( as ulabllsncn uy Rtglnlcn? Plan No. 4: )

PROPOSEDEASEMENT
FOR ACCESS
AREA- 6 ml :

J

Parcel
to be
SEVERED
AS A
LOT ADDITION
AREA = 43 m ? 1:

ecnlo?hc 01 :;~1yid!A\z

— no

RETAINED
Parcel
AREA - 508 mg:

TO RECEIVELOT ADDITION

Registered

P4ff7' 1

27/<-1.‘17L’(7

Chitty Land Surveyors Inc. 2022-0079
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SE VERANCE SKETCH
a,q;wron~s NAME David and Kathryn Fare

ADDRESS

S ( as nlobllvmd by Roglshvld rm Na. 4: )

. _ PROPOSEDEASEMENT
FOR ACCESS
AREA. 6 m1 x

.1

to be
SEVERED
AS A
LOT ADDITION
AREA = 48 m 1 1

PAl?|.g'p§cti\LiQgADLTTQ$
Rmm

#474 Paxrcel
AREA - 505 m1:

#476 A
P.-1R7‘ I

E-Ilmht cl p-CiyEdiA\2
4

L

'2557‘.?

Registered . 43

P.-1PT I

2lR—2i 720

Haplcins Chitty Land Surveyors Inc. 2022-0079
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county of Heatlnga Land DlvlalonCommittee
235 Pinnaclestreet, PO Bag 4400.Eellavllla.Ontario KlN 3A0
Tel: 013.966.6712Fax: 613.908.7854

Ha‘stings County
APPLICATIONFOR CONSENT 5“PP°I'""979°F’?3*0"’ C°m"'""m°5

application may be returned. Application Fee of $900.00
muat accompany fully completed applloatlon. It In
strongly advised the applicant complete a Pre-
Gonaultatlon Review with the County of Haetlnga
Planning Department.
Have you no lo: JUN|] 22023if , II IYIMLQ7,l‘;’y'aa.werethere any 335:.»requ rad? DateSubmitted:YIN_m__(to. TrafficStudy. Archaeological study and t

‘

EnvlronmentalImpact Analysls).
Have you attached 2 copies ol each to this application?
YIN

Reglatered Owner(e) — I!more than one owner with dl?erent contact Information please provide
further contact InformationIn section 11 on page 8.

Name: Pt, I/I W
MailingAddress:

PhoneNumber:(Home) (Buelneeelcell)
Emalladdreeez (Q - C?

Amnnrlmmnam
IIthe application willbe represented by someone other than the registered owner(s), please specify.

NBITIOI

communication — Please specify where cammunlcellon (p one, mall and email) should be directed:

D Owner AuthorizedAgent

1. Name ol pereon(a), ll‘known.to whom land or Interest In land le Intendedto be transferred, leased
or charged:

2-
\ .<DNewLot Creation mintAddition DRight-of-Way Easement

Dease D ValidationCerti?cate Dother:Specify BCharge/Partial Discharge
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8. &u1m? (include any abutting property registered under the same ownership)

Municipality: |22'_=;Q;.gzm,~‘2 Former eographic Town hip:
Munictpnmddreasor streeiIRoad: H3lg A Ii[2]{\_/LCS

«to: ac - 0-i—a£Q/‘iv?’Lo_t:_ k Co session: PiN(s):
RegisteredPlan-t\_io.: Lotl?iock: LL;
RetersneePianNo,: 7/533’? Part No.:
Tell} l‘.o‘t/tree;5 r M: Total Lot Frontage: »--
Doyou dyirnany adjoining lands? Ifso.please describe:

IL 97. _0_.}o0.3: ojjoo
_-

AssessmentRollNo.

4. Dggg?g?gg 9|‘ Pgggosai
e)‘ " ' '

Severed Land F Retained Land Bene?ting Land [
(If applicable) ;

Fmntagé(m)
V

' lqai/M
x

‘

Daptnimi
I I

Area(ac/helm?) M1, » 506"‘t '

U“
" i

:7
KT

_t§_%t4..1
Proposeduse.

‘Via
?it El “

No.of Existing lBuiidin s/Structures _l
_ 7:‘

No.of Proposed \ I 7/B_uiidins/Structures

Dimensionsof Existing
Buildings/Structures

_ _
___‘____ “__w __>

‘

Dimensionsof Proposed
Buiid_i_n_qslSln.u:tures

_____ __ __
_

D}T meat Sewage Disposal:E3!Private/individual [X]Pubiic/Municipal Other: ________ ___ _

0,’!T’ eoiwatersuppiy:

L Private/individual $1PubliclMunicipal
‘

Other;
__“_A___

>___

(J) T we o!Siom1weterDrainage Proposed:
__

Swaies COther:Sewers C] Read Side Ditches

e) T eo! Access Proposed:
ProvincialHighway unictpai Road (Maintained Year R0und)|~]Water
Private(Right-of-Way)

I

' MunicipalRoad (Seasonal) [joinerW __
>*V_

__

f) iioniy water access is proposed. on a separate page describe the parkingand docking inctitilesto beused and the approximate distance of these facilitiesfrom the subject landsto the nearest public access.ScheduleAttached: [:1Yes I No
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a) Areany of the followinguaeeor ieaturaaon the aubiectiandaand/orwltl1ln500metres oi thesubject
landa:(Please indicateIII!epplleewithe ‘Yea’and an W/A‘Ifltdou not. My feature: Indicatedwkha ‘Yea’
pieeee Identityonyour ekelch).

°"
Landa 500Matteo

Anagriculturaloperation (any iivaaiockfacility.occupied or
vaoant, Includingmanureatorage) llyea, pleaae III!In
Informationon page 9 for each operation.

IA Iand?l iacilvoornonwmnlinai
__

A sewagetreatmentplant orwaaia aiabiiizationpond
A Municipalor FederalAirport(Includingan aerodrome)
Anactivemine aiteor aggregate operation (within1000m) V(apaolfymineaiiaor aggregate operations)
A rehabilitatedorabandonedmineaitaor minehazarda

ProvincialParkorCrownLanda
Anactiveor abandonedraillineandlortrail
Anaturalgee orpetroleum pipeline
Afloodplain
Slgni?oantwildlifehabitatandloraigni?canthabitatoi Speoiaa
at Rleit(includingbut not limitedto endangered and
threatenedapaciee)

Acontaminatedalte
Utilitycorridor.electricitygeneratingataiion.tranaionneretc.
AWellhea ProtectionArea HPA) or intakeProtection
Zone (IPZ)

b) lathe property located within1 km(0.6milea)of a FlraiNationRaaerve?

DYea BNO
c) is there a ProvinciallySigniiicantWetland(claae 1w3) onorwithin120moithe subject lends?

ea No

it) Do the eubject lands contain any knowncultural ri ga, archa glcai reeouroeeandlorareas oi
archaeological potential? DY» No Unknown

a) llYea to 6 d) doea the application propose to develop landawithinthe subject iandethatcontainknown
culturalheritage. archaeologicalreeouroeeandlorawoi nroheeoloicalpotential?

as No nknown

ll Yea to I d) andlor 5 a) plane contact the Miniatryoi cltlaenahip and cultureto datennine the need tor anyadditional information or repona.
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e) Has there been an Industrialor CommercialUse or an Orchardon the subject lands or adjacent lands?

D Yes E No Dunitnown
b) Ityes. please provide details.

Use:

c) Has the grading of the subject lands been changed by addinglremovingearth or other maieria|(s)7

DWI [:]UnknownPam(1) Has a gas station been locatedon t a subject lands or adjacent landsat any time?

DYes E’No Dunknown
e) Has there been petroleum or othertuei stored on the subject landsoradjacent lands?

[3 Yes No |_—_:lUnknown
0 is there any reason to believe the subject lands may have been contaminatedby formeruses on the

site or adjacent lends?

D Yes WNo Dunknown
g) if yes to any of 8 e) to t) has an EnvironmentalSite Assessment (ESA) been conductedunder the

EnvironmentalAssessment Actorhas a Recordoi site Condition(RSC)been tiled?

D Yes InNo Elunknown
a) Have the subject lands ever been the subject of an application(or approval of a MinistersZoningOrder.

O?iciai Pian Amendment.ZoningBy-LawAmendment.Plan ofsubdivision.Site PlanControl.Consent.
MinorVariance or any other appiicetionlepprovai under the PlanningAct?

lawsb) it yes to question 7 a) a known. rovide the piicalio ti number the statu and decisionmade
on this application:

c) is this a resubmissionofan application previouslymade under the i nningAct?

DYes We
it yes to 7 c) above.what was the previouslyapproved Land DivisionFileNumber’!5

- Lanrttisasiaaai?seatiszn '

a) ExistingOfficialPlandesignation oi the subjectlands:
I

b) Existing zoning category of the subject lands: W.L?l‘ I
9.i.lt[!.iJ!.Atmli&.iIl9.nl

is the owneror agent eppi ingfor additi nai nsents on the subject landsconcurrentlywiththisapplication?
Yes No

a) Ityee. and known.specify FileNumber: 955L‘(32 L
b) Are the subject lands currentty the subject of an application or an OiiiciaiPlan Amendment.ZoningBy-

LawAmendment.Plan of Subdivision.Site Plan Control or MinorVariance (including applications beiore
the Ontario LandTrip )7

Yea mm[::lUnknown
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10.

c) Ifyes, and known, please specify the File No:

d) is the application consistent with the Provincial Poli tatement?
Yes No Unknown

How is the ap stentwith the Provincial Policy Statement?

3 0ivdavtumdtwwl
4Q L

e) is this application consistent with the County of Hastin 3‘ OfficialPlan?
es No Unknown

M3I/Wxluw/z
‘t1,.gW«d

f) Are the subject lands subject to any easements and/or rights-of-way or restrictive covenants?
Yes XNO Unknown

g) ifyes to f) and known, specify the description ofthe easements/right-of—way or restrictive covenants and

its effect on a separate schedule. (Acopy of the registered document may be included).

Schedule Attached Yes No

Have you pre—consu|ted with the County of Hastings Planning Department, Local Municipality or any

other Agency (i.e. Co?wationAuthority, Provincial Ministries)?
Yes No

i) lfyes, please specify the agencies that you have pre~consu|ted with and provide a copy ofany comments

bgltv/i"5Q|/twutidMMJilv°‘ m;Th
0/ mm, imlttifElliany t?‘/um'

Other Information/Planning Rationale

received:

Please provide other background information or planning justification that you think may be useful to the

Planning Department (or to any agency) when reviewing and making a decision on the

application

Hag l2l,§llo;-12.3CQvx;..q_>4,l/Dill/7il/{ht/14Otfam _

aS§;Qa;—P4PA l— [A;‘,ittVV\)
QLLJAV
\9lr1:_tl/1:

"712 mac ,,

P ‘
‘

.“ M to
pt mtOiat/‘A4,’ ‘D0:/[vim ‘U4

U
tine

mt (>124/taltvigr,@"lgf“,;.;t,gag yzmtllla
‘ ' l

L—\
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of 10
Declaration

This section muat be signed before a commieaionar for Taking Affidavitsor a deaignated Otticlei.
(|.a. clerk of the Municlpaiity.Lawyer etc.)

I/We WM (2 of the CitylTownof
in the CountyIReg|onlMunicipalityof eoiemnty

declarethat etlof the statements containedin thisapplication are true , end Imake thiasolemn deciarattonan
ifmade underoath and by virtueof the Canada EvidenceAct

DECLAREDbefore me at the

_C1:\2\__of,:[;___._VU"‘jl°0

day of

\L»
in the of Owner(e)orAgentor SigningOfficer

' i have the authorityto the the Corporation
thle 2(ZL

~¢\r—r\a~.a~.ae~a

' "/ /// 14Z Owner(e) orAgentorSigningOfficer
Corn Ieeionerof Oaths ' I have the authorityto bindthe Corporation
(AffinecommissionerStamp below)

//7;-.2/wt» 4»/xv-M
L5'?#’0"(’?Z F/3

' Wherethe owneria a nunorcorporation.the penon signingthia lnatnlmonlshall state thathe/ehe has authorityto bindthe
corporation ofaffixthe corporate aeai.

Personal lnfonnatloncontalned on thla form is legally authorized under Sac.53 ol the Planning Act
and O.Reg.197/96 for the purpose olproceaalng your planning application and willbecome part of a
public record.

Purauant to Sec. 1.0.1 cl the Planning Act, and in accordance with sec.32(e) ot the Municipal Fuedom
of information and Protection of Privacy Act the county of llaatinge may make ell planning
applications and supporting material available to the public in hard copy or electronically. ityou have
any questions about the collection, uae or dlacloaure of thia information by the County ol'Haatlnga,
please contact the Clark, County of Haatinga, 235 Pinnacle street, Beilevllle, Ontario K8N3A9.
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(Complete ifthere is an existinglivestocklacilltythatis vacant oroccupied within1000rn)

Elnnsenhstlnlometlm
Owner's Name:
Owner'sAddress:

__._:__.___.____._.__.___.______.._...____.._..___.__
Owner'sTelephone:

Qnnerzeljntemmlnn
Size of Bern:

Dletencefromlivestockfacilityto newlotlineendlorbuildingenvelope:
Distancefrommanurestorage to the newlotlineand/orbuildingenvelope:

umtmmnmme?nna
MenureS tem checkboxthat s liesType orLivestock covered Open Liquid EarthenManure other "

Tenk Tenk Storage (see below)

DAIRY
[ 1 MilkingCows

Heifers
BEEF
[ 1cows(Barn con?nement)
[ ] Cows(Bemwlth yervd)
[ ] Feeders(Barn confinement)

Feeder;(Bsmwithgrd)
SWINE
[ ]Sowe
[ ] Weeners

Feeder Ho e
POULTRY
[ lchlckenBroiler/Roaster
[ I Caged Layers
[ ] chickenBreederLayers
[ ] Pullets
[ 1Melt Turkeys (>10kg)
[ 1MeatTurkeye(5-10kg)
[ ] MeetTurkeys (< 6 kg)

T rk — BreederLa ere
SHEEP
I ] AdultSheep

Feederlambs
GOATS
[ ] AdultGoals

FeederGoats
V

HORSES

Describetype of manurestorage:
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County of Hastings Land Division Committee
235 PinnacleStreet, PO Bag 4400, Belleville, Ontario K8N 3A9
Tel: 613.966.6712 Fax: 613.9661654

g_,,.,,. _ QtH
APP[_|cAT|0N FOR CONSENT SupportingPeople8:Our Communities

Note to Applicant: All questions must be answered or Office Use:
application may be returned. Application Fee of $900.00
must accompany fully completed application. It is
strongly advised the applicant complete a Pre- _ BConsultation Review with the County of Hastings Flle No.
Planning Department.
H d :

~Y/atileyou if so
Date: Li?-’i7V V9 J N922923

If yes, were there any Studies required? Z Date Submitted:
YIN (i.e. Traf?c Study, Archaeological Study and
EnvironmentalImpact Analysis).
Have you attached 2 copies of each to this application?
Y/N

Registered Owner(s[
Registered Owner(s) -- If more than one owner with different contact information please provide
further con ct information in section 11 on page 6.

Name: . Newmi l<a\]LMimI/\/\l’l€(um.
L /

MailingAddress: Ah §i}’CU)'l/
Phone Number: (Home) _g_? Sv HEH( I E (Business/Cell)
Email address: klg m4¢g%Cg( — Ca

Authorized Agent
If the application willbe represented by someone other than the registered owner(s), please specify.

Name: MW} K
i

MailingAddress: “ TIQDbW twat I)Q;aéPhone Number: (Home) . (Bu 'ness/Cell
Emai|Address: V\/Vii/C- ?/ G 9
Communication — Please specify where communication (phone, ail and email) should be directed:

ElOwner WAuthorizedAgent

1. Name of person(s), if known, to whom land or interest in land is intended to be transferred, leased
or charged:

2. Purpose of the Application
_.

New Lot Creation :| Lot Addition [:1Right-of-Way asement—

cLease ElValidationCertificate I-:|Other:Specify harge/Partial Discharge
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QesciipgQ£g?§; g§ (include any abutting property registered under the same ownership)

Municipality: fornizg. ,ographicTowr1:s ip:_j___.._-.__,..-
_,______lvlunicipallAddress or Street/Road: ‘/"£1V“ R/"0t"t1t:\.IS/_l[EQgf

A?
_

>

Lot: _H___’£"L____Concession: _ __ PlN(s):
W

Li K?‘E_~—»-'Ill,/:'$___w_____
__Registered Plan No.:___.Zi:_*

___, __,__ LouBioci<:mt’:__..,q:,?:f:f_EE:_W_
,Reference Plan No.: K /?'<“; Part No; L

en“

L ,./Total t.otArea: »_>_ ff:/1L1/\/"Z»:,__*_____*__’l'otalLot Frontage:
_

! L '5
Do you own any adjoining lands? if so, please describe:

__,
_____?_

______ __ _

Assessment Roll No.
____‘

Qfzw Q"8713
w____

3 _O<::;-(1)3
up

_ _ .
N J 9 L e

_
\

l I

253.5‘?-§£!1EJ_?L9.'J;.9_‘('._l.’_L9.E!i§.§‘;3./ .01.‘ti/(Uxgci \,{}« t@g&/-
???gevereatl Land >*A(m’P{e‘taii1eVzl|Land A

BenefitingLand
(if applicable)

Frontage (in)

Depth (m)
.

~ _-,
,t_

,__N_

Area (ac/ha/m2)

Existing Use

Proposed Use
l..., _. . L.

No. of Existing
Buildings/Structure.-3

No. of Proposed
‘

Buildings/Structures
_ _ _

Dimensions of Existing
L Buildings/Structures

Wl
Dimensions of Proposed

i
witildings/S1rU01Ul'eS

W
W,” , .

,fm_f _,____f

b) lyrpe of Sewage Disposal:

I IPrivate/individual l-"u'olio/|\/iuriioipal

<3)__"[ypeof Water Supply:
7”t‘lF’ri\/ate/li'idi\/iclual Public/Municipal
Ni

.

d) j;y_r|aeof Siormwaler l)rairiage4f{roposed:

D/QSewers i JRoad Side Ditc

e) r
_

e of Access Proposed: ,,_
l~"ro\/inoiall‘|ig'riwa\,/ l‘viunicig:ialRoad (_l\/iaintzaineriYear l-iotmcll

" "

Private (Right--of=Way) Municipal Road (Seasonal)

<
i If onl water access is re used, on a se arate dame describe the 'arl<in_ and dockin facilities to beV P l :3

used and the approximate distaiwe of these facilities from the 5‘l,ll')jE)Ct_|Ftl1(lE?toH10llGFJl’eSl§)tJbllCEJCCGSS,
Schedule Attatziiedz I7 Yes {IJi\Ir>

my
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6. Former Land Use on the SubkactLands and Adjacent Lands
a) Has there been an industrial or Commercial Use or an Orchard on the subject lands or adjacent lands?

—|Yes QNo I:lUnknown
b) lfyes, please provide details.

Use:

c) Has the grading of the subject lands been changed by adding/removing earth or other materia|(s)?

—'Yes E No :-[Unknown
d) Has a gas station been located on the subject lands or adjacent lands at any time?

Yes No :'Unknown
e) Has there been petroleum or other fuel stored on the subject lands or adjacent lands?

—

Yes [YNO _]Unknown
f) is there any reason to believe the subject lands may have been contaminated by former uses on the

site or adjacent lands?

Yes No :|Unknown
g) If yes to any of 6 a) to f) has an Environmental Site Assessment (ESA) been conducted under the

Environmental Assessment Act or has a Record of Site Condition (RSC) been filed’?

Yes IXNo Unknown

7. Previous Planning Applications
a) Have the subject lands ever been the subject of an application for approval of a Minister's Zoning Order,

OfficialPlan Amendment, Zoning By-Law Amendment, Plan of Subdivision, Site Plan Control, Consent,

MinorVariance or any other application/approval under the Planning Act?

Yes No UnknownI’ D
b) ifyes to question 7 a) and known, provide the afpllcationfirumber, the status and decision made

/5
V

on this application: V16 ‘ QIAFL1/§rO<J\
c) is this a resubmission of an application previously made under the PlgnningAct’?

Yes [Ewe
Ifyes to 7 c) above, what was the previously approved Land DivisionFile Number? B

8. Land Use Classification -

a) Existing OfficialPlan designation of the subject lands: ‘bx

b) Existing zoning category of the subject lands: E/Q7u K[ 771‘‘(LC(
9. Current Applications

is the owner or agent appl ing for additional consents on the subject lands concurrently with this application?

’§a’Yes No

a) Ifyes, and known, specify File Number: V)’>§/ WFL
l

b) Are the subject lands currently the subject of an application or an Official Plan Amendment, Zoning By-
Law Amendment, Plan of Subdivision, Site Plan Control or Minorvariance (including applications before
the Ontario Land Tribunal)? ,

Yes No :lUnknown
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g) Ifa lot addition, identify the lands to which the parcel willbe added.

:3, Land Uses/Features:
a) Are any of the following uses or features on the subject lands and/or within 500 metres of the subject

lands: {Please indicate if it applies with a ‘Yes’ and an 'N/A’if it does not. /-my features indicated witha 'Yes’
please identify on your s/(etch).

On Subject Within
__>Lancis >500Meges

_rAnagricultural operatipn(any livestockfacility, occupied or
vacant, including manure storage) lfyes, please fill in
information on page 9 for each operation.

A

gL__
W

Mf(
| A land?ll (active or nomoperating) ’

Iit sewage treatmentplantorlwastegstakbilization}56E{&" " WW”
”””

W ’m’"""”‘

rAMunicipal or Federal Airport (including an aerodroine)
7>tnactive mine site or aggregatehperation(within 1000 m)

H.”
i ‘T W (M f??grf

(specify mine site or aggregate operations)
it rehabilitatedormatiandonedminesite or mineltazard;
“Anyindustrialuse

V V ‘W

V‘Provincial Park or Crown Lands
MA—nactive or abandoned railIineand/ortrail I
A7tatura|gas or petroleum pipeline“ A‘

M ?t”
W‘,

"A.?oOdp(ain'
""" *' ‘

“""‘“‘
‘“

W “W “““ ”

”““”*“‘i"(‘" ' * ’""€

Signi?cantwildlife habitat and/or significant habitat of Species‘+ V 1 K ;

at Risk (including but not limited to endangered and
threatened species)

"FiEhhabitat
”

; /\ contaminatedsite
"UtilityCorrido?electricittrgenefratingstation:trahsforrnerwetc.» ?

* A
'H¥k ' _—_#—

VK"Wellhead”F’rotectionArea (VVHPA)or Intake Protection
' w

AL‘
Zone (IPZ)

__,,,
_. _,___ ____.4_,

b) is the property located within 1 km (0.6 miles) of a First Nation Reserve?

1 ‘Yes DdNo

3 there a Pi‘o'»=ii’2ciali,u'Gignilicant Wetlaiitl (C-tans i, 2 ur 3) un ui within ii/.0m oi the subject iaricis‘?
[ ]Yes F\?"l\lr3

r;V.

d} Do the subject lands contain any i<ri__gwricultural heritage. archae_otogicairesources and/or areas at
archaeological potential? 1 Yes No

e) if Yes to 5 d) does the application propose to develop lands withinthe subject lands that contain known
cultural heritage, Zli-’3ll€‘.(>Jf‘.lI.!(;llC-'2“-i-esouroes and/or areasof arcl1aaolog_i<J:alpotential’/'

"

Yes SZINO '

nknown[.3 Li la.
it Yes to 5 d) and/or 5 e} please coiitgict the Ministry at Citizenship and Culture to <'letemtin“=the n::e(l for anyadditional information or re,norte
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c) ifyes, and known, please specify the File No:

d) is the application consistent with the ProvincialPolic tatement’?
Yes B No Unknown

How is the application consistent with the ProvincialPolicy Statement?

e) is this application consistent with the County of Hasltii—c;s’Of?cial Plan?wasI: No Unknown

f) Are the subject lands subject to any Easementsand/or rights-of-way or restrictive covenants?
Yes No F Unknown

9) ifyes to f) and known, specify the description of the easements/right-of-way or restrictive covenants and
its effect on a separate schedule. (A copy of the registered document may be included).

Schedule Attached
F

Yes |__No

h) Have you pre-consulted with the County of Hastings Planning Department, Local Municipalityor any
other Agency (i.e. Conservation Authority, ProvincialMinistries)?

Wes I: No

i) lfyes, please specify the agencies that you have pre-consulted withand provide a copy ofany comments

,,oeiv6§d’A ¥lhJo4%(A/ll'h«\All/‘e 1;?/
FOE‘/
Vll’
l5Vt/"
1

Oxf l._.5.M"4-

10. Other lnformationIPlanning_Rationa|e

Please provide other background information or planning justi?cation that you think may be useful to the
Planning Department (or to any agency) when reviewing and making a decision on the
application .

TN 'lH§,A:;5,.»»,1‘WMWLml iealwM
ow: .l 0/v\ ima

am {CYl,h4@t:
_&’ti.4g@A,l\ lnlm/Llzumll
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'31.AdditionalOwners §I_nd Contggi information (if agglicablej

12. Benefiting Land Ownersand Contact Information (if aggplicablel
(Benefiting Owners must review and sign Page 10)

_J?,;a*.L/lei_QL_1.,,,A{.!t/_‘§«e~”zL-I,_m29/Q82/k}
z:t:2_

_..._,,... .. ___. ,..__

lg;l””éA $5. t«g_}i\fj»
M

_ _ _

13. ‘B_'g'l_§i(Qf'0UI1(,i___.’_§)V_V'__}_I'_'4_'_i_t1_'¥_f____]Certifii.-at§__l1ag_g_§3§_

a. lfthe application is regarding a Validation Certificate request, when did the contravention of Section
50 of the Planning Act, or a predecessor thereof occur?

b. Please describe the nature of the contravention (attach a schedule, if required). Please attach copies
of all pertinent title documents.

1J1,Q§’i_9___Q_‘r:_Qll|'C51§§g:Ufsuject lariglg

_ittt...tt/tamtl,t1::u,:zz:;_t
___e__t_.t_,W_Aeow.»_M_?_-W_.w

1 §;ltetchlSlte_F’__l_girma

A. sketch. drawn to s<;al<—=.,showing the boundaries :-incldimensions of the subject land, the rlesignation of
adjacent properties, roads, lands etr;., and the location and description of all existing buildings;and structures
located on the property along with setbaclas to the property boundaries, is; ieqiilred, All copies of l.l‘i-e5;l<eloli or
survey must be coloured -— red for sew/erect lots, green for retained, yellow for easements or i"igl’2ts-olways,and
orange for benefiting lot (when it is a consent for a lot addition).

,\ my/,,.
Sketch Fnclosed
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of 10
Declaration

This notion muat be signed before a commieaionertor Taking Aflidaviteor a deaignated Otttcial.
(Le.clerk of the Municipality.Lawyeretc.)

liWe WM e orthe CityiTownoi
in the County/RegioniMunicipaiity.of eoiemniy

declarethat eiioi the statementscontainedinthisapplicationare true.and Imake thiseoiemn declarationas
ifmade under oeth and by virtueoi the CanadaEvidenceAct.

DECLAREDbeforeme at the

_c_em.(__«:1“_ozt&-;tr,)
) _____._.__._.____..______..

in the ol ) Owner(e)orAgentorSigningOfficer
) ' Ihe the than to bindthec tion

thia Z;}j!f‘duyo1 2&2/)) V’ N (Y "W

/
’

’
// )

) ownerte) orAgentorSigningoinoer
Com ieaionerotcethe 'lhevatneauinorttyioi:hdiheCorporatton
(AimcommissionerStamp below)

Z/1;'o‘,¢/a/'>/ur4:-~fi4m‘*r
L5‘?#’a"€¢4Z 3/3

' Wheretheownerla a tlrn-Iorcorporation. the penon algnlngthieinatrumentaheii etetothathelnhe has authoritytobindthe
corporationol altixthe corporate aeai. .

Peraonai Inionnationcontained on this form la legally authorized under Sec.58 of the Planning Act
and O.Reg.197/96 for the purpose ofproceuing your planning application and willbecome part of a
public record.

Pursuant to Sec. 1.0.1of the Planning Act, and in accordance with sec..‘i2(e)of the Municipal Freedom
of information and Protection ol Privacy Act the county of ileatlnga may make all planning
eppiicationa and aupporting material available to the public in hard copy or aiechonlcaiiy. ifyou have
any questions about the collection, uee or disclosure of thia informationby the county oliiaetlnge,
please contact the Clark, County of iiaatinga, 235 Pinnacle Street, Beiieviile,Ontario KON3A9.
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Farm Contact Information

Owner's Name:

Owner's Address:

Owner's Telephone:

MDS I DATA COLLECTIONFORM
(Complete if there is an existing livestock facility that is vacant or occupied within 1000m)

General information
Size of Bern:

Distance from livestock facility to new lot line and/orbuilding envelope:

Distance from manure storage to the new lot line and/or building envelope: __

Livestock Information:
Manure Systemcheck box thatapplies)

Type of Livestock Maximum Covered Open Liquid Earthen Manure Other ""'

Housing Tank Tank Storage (see below)

__________
y__ __ _

CapaciiyM_M__ _ _
‘____

_

= DAIRY I l
MilkingCows

I Heifers
BEEF

Cows (Barn confinement)
Cows (Barn with yard)
Feeders (Barn confinement)

SWINE
sows
Weaners
Feeder I-logs

_i_ feeders Barn with ard
W V

POULTRY
[ Chicken Broiler/Roaster

Caged Layers
Chicken Breeder Layers
Pullets

{ Meat Turkeys (>'l0kg)
Meat Turkeys (5-10kg)

I Meat Turkeys (< 5 kg)

SHEEP
' AdultSheep

___Feeder lambs
GOATS

AdultGoats
Feeder Goats

"HORSES
’"'”"”‘”’"”"

Turkeys Breeder Laygrs_____>

,,_,, .
ATV,

,,
,,_,_TT_-._

,.. ..

_0JHER (steel-in;

Describe type oi‘manure storage:
>
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THE CORPORATION OF THE TOWN OF DESERONTO

BY-LAW NUMBER XX-2023

BEING A BY-LAW TO CONFIRM THE PROCEEDINGS OF THE REGULAR COUNCIL 
MEETING HELD ON THE 9th DAY OF AUGUST 2023.

THE TOWN OF DESERONTO ENACTS AS FOLLOWS:

1.  Every decision of the Council taken at the meeting at which this by-law is passed 

and every motion and resolution passed at that meeting shall have the same force 

and effect as if each and every one of them had been the subject matter of a 

separate by-law duly enacted, except where prior approval of the Ontario 

Municipal Board is required and where any legal prerequisite to the enactment of a 

specific by-law has not been satisfied.

2. The Mayor and the proper civic employees of the Town of Deseronto are hereby 

authorized and directed to execute and deliver all documents as are required to 

give effect to the decisions, motions and resolutions taken at the meeting at which 

this by-law is passed.

3. This by-law comes into force on the day it is passed.

READ a first, second and third time, number assigned and finally passed this 9th day of 
August, 2023.

______________________
               MAYOR

_______________________
                CLERK

Page 358 of 358


	Agenda
	4.1. Special Council Meeting - 29 May 2023 - Minutes - Pdf
	4.2. Regular Council - 12 Jul 2023 - Minutes - Pdf
	5.1. Deseronto_Council Presentation
	5.1. DeserontoAMP_Final
	6.4. Pickleball Court
	7.1. Q2 Variance
	8.1. Schedule of Accounts 13-2023
	9.1. Treasurer's Report - Mill & Maple Pumping Station
	9.2. Treasurer's Report - Mill Point Sign
	9.3. Treasurer's Report - Welcome Pkge.pdf
	9.3. Welcome to Deseronto Pamphlet
	9.4. Treasurer's Report - MPAC Data Sharing
	9.5. PW - Trackless Report
	9.6. PW - Winter Sidewalk Clearing
	9.7. PW - MIll Point Park Update
	9.8. PW - Parks Update
	9.10. Probationary Firefighters
	9.11. BISB - June 2023
	9.12. BESB - June 2023
	9.13. BESB - July 2023
	11.1. Cruisers Request
	11.2. HC - Consent B111-21
	11.3. HC - Consent B59-23
	11.3. B59-23 Reply
	19.1. XX-2023 Confirming by-law 08-09-23

